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Introduction

This is a voluntary self-assessment Web-tool developed by Cefic's Responsible Care Issue
Team to help companies to:

e evaluate their Responsible Care performance and improve over time;

o identify areas of improvement at national and European levels;

e collect aggregate data on the Responsible Care implementation at national and

European levels for communication, inside and outside the industry.

The webtool hosts a self-assessment for manufacturers and one for distributors, developed by
the FECC’s Responsible Care Committee starting from the self-assessment tool made by Cefic
for manufacturers and adjusting it to the needs of distributor companies.

The tool is based on a questionnaire with a simple multiple-choice format and is structured along
the six elements of the Responsible Care Global Charter. Each question has four possible
answers corresponding to four “levels of maturity” (different levels of Responsible Care
implementation). To know more about the maturity levels please see the “Responsible Care
management framework” (pages 12-17). While the navigation of the tool is only in English the
guestionnaire itself (questions/replies/tips) is available in 18 languages for manufacturers
(English, Turkish, Russian, Portuguese, French, German, ltalian, Spanish, Slovak, Czech,
Slovenian, Croatian, Bulgarian, Estonian, Polish, Hungarian, Finnish and Romanian) and in 9
languages for distributors (English, Portuguese, French, German, lItalian, Spanish, Czech,
Estonian and Romanian).

The main users of the Responsible Care self-assessment webtool are sites as the tool aims at
helping companies to improve at site level, but the tool is also used by Headquarters (HQ), to
visualize and aggregate the results of their “daughter sites” and make a “corporate
assessment”’(when management approaches are deeply harmonised between sites), national
associations of the chemical industry, Cefic (for manufactures at European level) and FECC (for
distributors at European level).

This user manual is directed to National associations, to show them how to visualize the
aggregate results of their member sites and benchmark.

N.B. there is full protection of data in the self-assessment webtool. Only the legal entity (site or
HQ) that entered the data has online access to its own detailed filled in questionnaires. There
are systems of protection that prevent the national associations, FECC, Cefic, other sites and
headquarters of other mother companies to see the detailed filled in questionnaire of individual
sites (for more information on data access please go to chapter 18.2).

In the following pages we will provide you with some technical, step-by-step guidance.

European Responsible Care Self-Assessment Webtool: Guideline for National associations Page 3 of 52


https://cefic.org/our-industry/responsible-care/
https://cefic.org/app/uploads/2008/02/ICCA-RC-Global-Charter.pdf
https://cefic.org/app/uploads/2019/06/RC-management-framework-1.pdf
https://cefic.org/app/uploads/2019/06/RC-management-framework-1.pdf

1. Login page

To obtain the Login page, please click this link: http://self-assessment.responsible-care.com/

Attention: This webtool must be open with Google Chrome and for an optimal visualization of the
report the scale and layout of display should be set on 100%. If your default browser is not Google
Chrome, please copy the link above, open Google Chrome and paste it in the url field.

For an optimal visualization of the reports please set the following « Display settings »:

e the scale and layout: 100%
e the minimal resolution: 1920 x 1080

The Login page appears:
Q Responsible Care x +

= C' @ cefic.azurewebsites.net/login?returnUrl=%2F

European Responsible Care Self-Assessment Web-Tool

Email

&CGHC

5
\%'H Password ©
Responsible Care
—+] Login

Don't have an account yet?

Information on the Responsible Care

elf-assessment tool
Contact us

To have access to the webtool you need to enter your credentials (login email and

password) and click on “Login”.

2. How to create your own account in the webtool

To create your account, you need to contact Cefic at RCWebtool@cefic.be

In the webtool there is a self-service creation form to create accounts, but it is just for sites.

You will receive an email that informs you that your account has been created with your

credentials to have access to it.

3. What to do if you forgot your password

If you have forgotten your password, please click on the link “Forgot your password”

and we will get back to you with the information to reset it.

Guest
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European Responsible Care Self-Assessment Web-Tool

s

55} Password o
Responsible Care”

Forgot your password?

Information on the Responsible Care
Don't have an account yet?
self-assessment tool -

Contact us

You will be invited to introduce your email address to receive instructions for Password reset.

4. Accept Terms and Conditions and Disclaimer

After clicking on “login” the terms and condition and disclaimer appears, explaining you
all features of the webtool, how your data is used and protected:

€Y Responsible Care X  + - =] X

&« C' @ ceficazurewebsites.net/login QO Guest i

A. Terms and Conditions

Welcome to our Responsible Care seli-assessment web-iool. The following terms of use are applicable to the users of this l
Cefic web-tool. By accessing or using our web-tool, you are agreeing to comply with and be bound by the following terms

and conditions of use. which together with our privacy policy and cookies policy govern Cefic’s relationship with you in
relation to our web-tool. If vou disagree with any part of these terms and conditions, and any documents referred to herein,

you must not aceess or use our web-tool. By clicking on the button with written “T accept™, at the end of this page, you
unconditionally accept all terms of use explained below and you can have access to the Responsible Care self-assessment
web-taal.

The term *Cefic’ or *us” or *we’ refers to the owner of the website whose is a non-profit organisation registered in Belgium
with VAT BE 0412 849 915 and whose registered office is Rue Belliard 40, 1040 Brussels, Belgium. The term “you' refers to
any user of our web-tool.

The use of this web-tool is subject to the fallowing terms of use:

B. Disclaimer

General information on the tool and its purpose

This is a voluntary self-assessment Web-tool elaborated by Cefic s Responsible Care Issue Team to support companies in the
evaluation of performance under the Responsible Care Global Charter (https://www. icca-chem org/responsible-care-global-
charier/), to identify areas of improvemeni ai national and European level and to collect aggregaie data on the Responsible
Care implementation at national and European level to use for communication, inside and outside the industry.

This tool - and all accompanying guidance - does not alter or replace the content of the Responsible Care Global Charter. It is
by no means intended to be prescriptive or mandatory: companies and national associations remain free to define the way
they implement the Global Charter including in terms of priorities and level of engagement. Ultimately, it is for each
signatory of the Global Charter 1o assess the appropriateness of actions taken in fulfilment of the Global Charter. No
representations or warranties are made with regards to the tool s completeness or accuracy and no liability will be accepted

Please scroll down to read all text.

European Responsible Care Self-Assessment Webtool: Guideline for National associations Page 5 of 52
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a Ba

If you require further information about cookies in general, please visit www.allaboutcookies.org.
Here below the list of cookies we use on our Website.

ARRAffinity. Is a cookie used to affinitize a client to an instance of an Azure Web App. e.g. if an app is scaled out to 10
instances, and a user accesses it from their browser, the ARRAfTinity helps keep the user going back to the same app
instance, instead of getting a random instance each time.

How can you manage cookies?
You can manage and delete cookies as you wish. For details. please visit www.allaboutcookies.org.
Removing cookies from your device

You can delete all cookies that are already on your device by clearing the browsing data and history of your browser. This
will remove all cookies from all websites you visited. However, be aware that you may also lose some saved information
(e.g. saved login details, site preferences).

Managing site-specific cookies

For more detailed control over site-specific cookies, check the privacy and cookie settings in your preferred browser. Indeed,
most browsers allow you to refuse, to accept cookies and to delete cookies. The methods for doing so vary from browser to

browser, and from version to version.
Blocking cookies

You can set most modern browsers to prevent any cookies being placed on your device, but you may then have to manually
adjust some preferences every time you visit our Website or some pages. Blocking some or all cookies will have a negative
impact upon the usability of many websites. If you block cookies, you will not be able to use all the features and services on

our website.

To have access to the webtool you need to accept the terms of conditions by clicking on

TN If you click on ”

" you will not have access to the Application.

After login, you arrive at the HOME page:

Y Responsible Care x o+ — [ul x
<« C @ cefic.azurewebsites.net/dashboard a O cuest §
= ﬁ European Responsible Care Self-A t Tool *ccnc = Nationalassociation pEMoNA@MEGARYTERE () +
HOME HOME
MY PROFILE
Member sites to approve

CREATE ACCOUNTS >
ASSESSMENT Site name Size Category HQ Actions
GENERAL OUTCOME DemoSitetM Large (more than 250 people) Producer DemoHg2 © ®
BENCHMARKING Items per page: 5 - 1-10f1
STATE OF THE BUSINESS
CCORE FVOTTTION OVER Assessments of my member sites
TIME
LIBRARY OF GOOD Search on : Site, Assessment name and Status Q
PRACTICES
HELP Site Assessment name Status Deadline Last Modified By Last Modified Date
DISCLAIMER DemoSite1M Test Assessment 2020 M Submitted 100 % 30/11/2020 DemoSite1M@megabyte be 01/10/2020
GLOSSARY DemoSite3M Test Assessment 2020 M Submitted 100 % 30/11/2020

DemoSite2M Test Assessment 2020 M Submitted 100 % 30/11/2020 DemoSiteZM@megabyte.be 02/11/2020

DemoSite1M Test Assessement Swiss 2019 Submitted 100 % 30/11/2020

DemoSiteZM Test Assessement Swiss 2019 In Progress 28 % 30/11/2020 DemoSiteZM@megabyte.be 12/10/2020
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5. How to change your account information (login, password, language)

To change your account information please select “My profile” in the main menu.

5.1. To change login information and the language (of the assessment)

Please go to “Login information” and click on the icon showing a pencil.

Q Responsible Care % + - (= ]
<« @ cefic.azurewebsites.net/myprofile Q £y Guest
= s { European Responsible Care Self-Assessment Tool O i e
HOME MY PROFILE
MY PROFILE
National association information %]
CREATE ACCOUNTS
ASSESSMENT (,\
GENERAL OUTCOME
BENCHMARKING
Login Information &+
STATE OF THE BUSINESS
ORE TION OVER O DemoNa@megabyte.be

TIME

= 7
LIBRARY OF GOOD W
PRACTICES ﬁ

> ceaace
HELP

® .
DISCLAIMER

GLOSSARY

My members

|4=

It will appear the window below where you can change:

O
O
O

the contact name;

the login email to have access to the webtool;

the communication email* (you have the possibility to insert a different email from the
login one to receive all email sent by the webtool. In case you do not insert a
communication email, then the webtool will automatically send the emails to the login
email);

the language (choosing one from the dropdown list). Attention: Only the content of an
assessment (Chapters, Sub-Chapters, Questions and Responses) appears in the User
defined Language. The Menus are in English only;

Activate or disactivate a login access. You can have up to 3 login emails per HQ (you
can add by using the + on the right on the Login Information line). If you want to make
inactive one of these logins, disable the green button ACTIVE. Once INACTIVE it’s not
possible to enter the web site. At any time, you can make it ACTIVE again.
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€Y Responsible Care X o+ = o X

& > C @& ceficazurewebsites.net/myprofile Q O cuest

HOME

CREATE ACCOUNTS >

ASSESSMENT

GENERAL OUTCOME EegnIntormation

BENCHMARKING Contact Name * Communication Mail
DemoNa@megabyte.be gca@cefic.be

STATE OF THE BUSINESS Login Email * - Phone
DemoNa@megabyte.be 019858585

SCORE EVOLUTION OVER Language *

TIME Czech

LIBRARY OF GOOD P active

PRACTICES

HELP

DISCLAIMER

GLOSSARY

You must save your changes clicking on the button “Save”.

5.2. To change your password

Please go to “Login information” and click on the icon with a lock. You will be asked to insert
your old password and then new one. The new password must have at least 8 characters,
with at least one uppercase letter and one number (ex: Test123).

Y Responsible Care x  + = =] X
& - C @ ceficazurewebsites.net/myprofile Q O Guest
- W —_— ic B . i
= P P Care Self Tool .Ce ic " Nationalassociation DEMONAGMEGABYTESE (@) »
o MY PROFILE
National association information B
CREATE ACCOUNTS >
Name *
ASSESSMENT DemoNa ©
GENERAL OUTCOME
BENCHMARKING
Login Information +
STATE OF THE BUSINESS
SCORE EVOLUTION OVER © DemoNa@megabyte.be
TIME =
B DEMONAGMEGABYTEBE /
LIBRARY OF GOOD R, osssasss a
PRACTICES
> GCAGCEFICBE
CZECH
HELP
® rcve
DISCLAIMER
GLOSSARY
My members 3
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T} Responsible Care x -+ = = x

€« > C @ ceficazurewebsitesnet/myprofile Q6 cuest

MY PROFILE
CREATE ACCOUNTS >
ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

password *

STATE OF THE BUSINESS
newPassword *

SCORE EVOLUTION OVER
TIME confirmPassword *

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

You must save the new password clicking on the button “Save”.

5.3. To give access to the webtool to other colleagues

You can have up to three logins for the webtool. Therefore, you can give access to other two
colleagues by clicking on the + at the top right corner of the Login information and insert the
required info.

€Y Responsible Care x o+ = (=] X
€ 5 C @& ceficazurewebsites.net/myprofile QO Guest
= w ible C Self-A Tool .ceﬂc = Nationalassociation  DEMONA@MEGABYTERE () ~
= A P p are ool Nationalassociatic EMEG)
o MY PROFILE
MY PROFILE
National association information o)
CREATE ACCOUNTS >
Name*
ASSESSMENT DemoNa e
GENERAL OUTCOME
BENCHMARKING
Login Information i
STATE OF THE BUSINESS
SCORE EVOLUTION OVER O DemoNa@megabyte.be ¥
TIME
DEMONA@MEGABYTEBE P
LIBRARY OF GOOD R, owssssss a
PRACTICES
B ceaucrrcsr
czecn
HELP
® active
DISCLAIMER
GILOSSARY

Enter the requested information:
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@ Responsible Care x 4+

« 5 C @ ceficazurewebsites.net/myprofile Q © Guest

HOME
MY PROFILE
CREATE ACCOUNTS >
ASSESSMENT

Login Information

GENERAL OUTCOME

BENCHMARKING

STATE OF THE BUSINESS

SCORE EVOLUTION OVER
TIME

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

Note that you need to activate the login by clicking on the button :

E

Language *

B Active

Save the information.

5.4. To remove the connection with one of your member sites

In case one of the sites is not part anymore of your association and you would like remove its
data from the calculation of your country aggregate, please go to the last section of the page
called “My members” where there are listed all member sites with their related contact
information. Click on the red cross in the margin of the box of the site that you want to remove.

B Respensible Care x o+ - o x
& > C @ ceficazurewebsites.net/myprofile QA O Guest
e Login Information +
MY PROFILL

© DemoNa@megabyte.be
CREATE ACCOUNTS > T

DrmoNARMPG 7
ASSESSMENT L3 a

>
GENURAL OUTCOML

® acnv
BENCHMARKING
STATE OF THE RUSTVFSS
SCORL LVOLUIION OVLR

My members s

LIBRARY OF GOOD
PRACTICES

Demosite1M x < Demosite3M x
HELE

sabyte b ve ebe

DISCLAIMER
arossARY

Demosite4M x Demosite5M x Dream1 x

Please think carefully before deleting a site because once removed it, you cannot re-integrate
it yourself. You need to contact the administrators of the webtool for it (RCWebtool@cefic.be).

€Y Responsible Care x 4+ == =] x
€« > C @ ceficazurewebsites.net/myprofile Q O cuest i
= r S - . . M"M
HOME

MY PROFILE
MY PROFILE

National association information a
CREATE ACCOUNTS >
ASSESSMENT DemoNa s

GENERAL OUTCOME

You must save your changes clicking on the button “Save”.
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5.5. Export the information on the accounts of your member sites

To export to excel the information of the accounts of your member sites please go to the
section “My members” and click on the icon in the top right.

£ Responsible Care x  + - o 2
&= C' @ ceficazurewebsites.net/myprofile Q O Guest
HOME
MY PROFILE (2] DemoNa@megabyte.be
DEMONA@MEGABYTEBE .
ceataccounts B s
L ST ﬂ
PR % coagencae
* ENGLISH
GENERAL OUTCOME @ ACTIVE
BENCHMARKING
STAIE OF THE BUSINESS
. My members *
[-:::L‘I‘:’LT oo DemoSite 1M x DemoSite2M X DemoSiteaM X
R Lang; ng alish Lang Esglish
Prchanibe @D DATA SHARING AGREEMENT @ DATASHARING AGREEMENT @D DATASHARING AGREEMENT
GLOSSARY
DemositedM X Demosite5M X Dream’l X
te b
demositelOM X Member Company 1 X
B My members - 20 xlsx A Showall X
You get this list:
A B © D E E G H
1 Company_Name Email Email_Communication Telephone Country Language Share_Data
2 DemoSitelM DemoSitelM@megabyte.be 123456789 Belgium English  Yes
3 DemoSite2M DemoSite2M@megabyte.be 019858585 Belgium English  Yes
4 DemoSite3M DemoSite3M@megabyte.be 019858585 Belgium English  Yes
5 DemositedM DemositedAM@megabyte.be 13245897 Belgium English  Yes
6 Demosite5M DemositeSM@megabyte.be 123456789 Belgium English  Yes
7 Dreaml giulia.casasole@gmail.com 025365897878 Belgium English  Yes
8 demositelOM demositelOM@megabyte.be 12345789 Belgium English  Yes
9 Member Company 1 jfarlane@megabyte.be 0499999999 Belgium English  Yes
10

We suggest you to yearly check the accounts of your member sites to make sure that there is
not duplication of accounts.
You must save your changes clicking on the button “Save”.

— a x N

Y Responsible Care x  + b
&« c @ ceficazurewebsites.net/myprofile =} 8 Guest
= ﬁ European Responsible Care Self-Assessment Tool 3.‘ o . NAGME a-
HOME

MY PROFILE
MY PROFILF

National association information B
CREATE ACCOUNTS >
ASSESSMENT o
GENERAL OUTCOME
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6. How to approve the account of your member sites

If a member site has created its own account through the self-service form, you will receive a
notification by email to inform you that you need to connect to the webtool to approve it.

Once logged in the webtool select “Home” in the main menu. At the top of this page you will
visualize the list of the sites that asked to have an account.

S o x
) Responsible Care x +
n
<« c @ ceficazurewebsites.net/dashboard Q Guest
= \5? European Responsible Care Self-Assessment Tool e a v a-
HOME
MY PROFILE
Member sites to approve
CREATE ACCOUNTS >
ASSESSMENT Site name Category Ha
GENERAL OUTCOME DemoSite6M Large {more than 250 people) Producer DemoHq2 @ ®
BENCHMARKING -
STATE OF THE BUSINESS
SCORE EVOLUTION OVER A nts of L -
TIE
LIBRARY OF GOOD Q
PRACTICES
HELP site Assassment name - Dasdine Last Modifed By Last Modfied Date
DISCLAIMER DemoSite1M Test Assessment 2020 M Submitted 100 % 30/11/2020 DemoSiteM@megabyte be 01/10/2020

You must click on the icon to approve them.
Click & to approve, click @ to reject

In the same page, below this section, you can see the status of the assessment of all your
member sites.

- o
) Responsible Care x  +
&« C @ ceficazurewebsites.net/dashboard Q Guest
HOME
Site name size Category Ha Actions
MY PROFILE
DemosSitedM Large {more than 250 people) Producer DemeHg2 ® ®
CREATE ACCOUNTS > .
ASSESSMENT
GENERAT.QUTCOME .
o Assessments of my member sites
BENCHMARKING
s site, 1 4 stal Q
STATE OF THE BUSINESS
SCORE EVOLUTION OVER Site Assessment name Status Deadline Last Modified By Last Modified Date
TIME
DemoSite1M Test Assessment 2020 M Submitted 100 % 30/11/2020 DemoSite1M@megabyte be 01/10/2020
LIBRARY OF GOOD
PRACTICES
DemoSite3m Test Assessment 2020 M Submitted 100 % 30/11/2020
e DemositezM Test Assessment 2020 M submitted 100 % 301172020 DemositeZM@megabyte be 021142020
DISCLAIMIR Demosite 1M Test Assessement Swiss 2019 Subrmitted 100 % 3011172020
GLOSSARY DemoSite2M Test Assessement Swiss 2019 In Progress 28 % 30/11/2020 DemoSite2M@megabyte be 12/10/2020
DemoSite3t Test Assessement Swiss 2019 Not Started 0 % 30/11/2020
Demosite 1M Test Assessment 2020 M V1 Not Started 100 % 30/11/2020
DemosSite2M Test Assessment 2020 M V1 Not Started 0 % 30/11/2020
DemoSite3M Test Assessment 2020 M V1 Not Started 0 % 30/11/2020
DemoSite T Assessment 2015 M In Progress 100 % 30/11/2020
L 4 > 3l
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7. How to create accounts for your member sites

Your member sites can create their accounts on their own using the self-service creation form
that can be accessed in the login page of the webtool by clicking on the link “Don’t have an
account yet?”. However, you can also create an account for them selecting “Create
accounts” in the main menu. An account creation form will appear :

New

3 Create your account m

Site Account Self-Service Form

Company Name - site name * Contact Person *

Email * Phone *

Category * - Country * -

Company Sector * - Company Size * A

A HeadQuarter A

(*) Mandatory informartion

In which you must fill in the following info (all information with * is mandatory) :

AN N N N N NN

<

Company name,

Contact person,

Email,

Phone,

Category (producer or distributor),

Country,

Company Size,

National association (of the chemical industry you are member of),

Sector (please select one or more of the 17 NACE codes listed. If you are a distributor,
please select “No sector for distributors”),

Year in which your company joined Responsible Care. Introduced a dropdown list with
years to select from 1989 to the current year and make the selection mandatory. (If you
do not know the exact year in which your organisation joined the Responsible Care
programme please give an approximate year. This information is important to keep track
on new companies joining the Responsible Care programme).

To submit the form, click on the button “submit”. After creating the account, the site will receive
an email informing that its account was created with the credentials to have access to the
webtool.
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8. How to view an assessment

National associations do not fill in an assessment (which can be filled in only by sites and HQ),

but they can view the guestions and the replies of an empty assessment in the language

chosen by selecting “Assessment” in the main menu and then clicking on the icon
“View assessment”. A page will open showing the questions and the replies.

) Responsible Care

< C

= Héi European Responsible Care Self-Assessment Tool

HOME

MY PROFILE

CREATE ACCOUNTS

ASSESSMENT

GENERAL OUTCOM]

BENCHMARKING

STATE OF THE BUSINESS

SCORE EVOLUTION OVER

TIME
LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

>

X +

@ ceficazurewebsites.net/assessment

ASSESSMENTS

Assessments of my member sites

fel

Assessment name

Assessment 2015 M

Assessment 2016 M

Assessment 2017 M

Assessment 2018 M

Assessment 2019 M

Assessment 2020 M

Test Assessment 2020 M

Deadline

30/11/2020

30/11/2020

30/11/2020

30/11/2020

30/11/2020

30/11/2020

30/11/2020

View Assessmant

N.B.: Differently from sites, national associations do not have inside the assessment the
following pages: assessment info, start and prefill, general outcome and tips.

GEMERAL OUTCOME

BENCHMARKING

STATE OF THE BUSINESS

UTION OVER

LIBRARY OF GOOD
PRACTICES

€Y Responsible Care x +
« c & ceficazurewebsites net/assessmen t/assessmen t-questions-response s/assessmen t
= w Care Self. Tool
HOME

Company: DemeNa
MY PROFILE

= Assessmeni : Assessment 2019 M

CREATE ACCOUNTS >
ASSESSMENT CHAPTERS

questions-responses-main page/1481/assessment-questions-res ponse s-li

A Corporate Leadership Culture - Scope & commitment
How is the o fulfill & ples (l.e. protect and promate Health & Safety of
people, the. and through all levels of the organisation?

stablished, but it is not available to the public and it inc

bility topics.

but the

ludes & commi

ent towards som

t is not formalised yet into a palicy.

ommunicated internally and i available 1o the public and includes a commitment to fulfil its compliance obligations & to

e organisatian

e and goals, but has not determi

1e, but not all, of the Health, Safe

3

olvement from top

ned which are risks or

o

Q ) Guest

b
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€Y Responsible Care x 5
<« (=] & cefic i ef /assessment-ques: P -questions-resp main-page/1481/assessment-questions-responses-li (o} S Guest
w Care Self- Tool Ppeenc Nationalassociation  DEMONABMIOARYTE L €D -
HOME
Company: DemoNa Name: Assesament 2019 M Submitiod Deaditne: 50/1172020 Completed: 0 %
MY PROFILE
Assessment : Assessment 2019 M
CREATE ACCOUN >

n

ASSESSMENT CHAPTERS
understanding of vour organizational practices af this time.

A Corporate Leadership Culture ~
GENERAL OUTCOME l =

Seope & commitment
BENCHMARKING
A Corporate Leadership Culture — Scope & commitrment

Compliance

STATE OF THE BUSINESS
the &
R eant SIS How is 1o tulfill care p protect and promote Health & Safety of
people, th and through all levels of the organisation?
SCORE EVOLUTION OVER
TIME Ensure improvement
Top is to Care & but the s not yet into a policy.

LIBRARY OF GOOD Resources, training & employee involvernent
PRACTICES
Environment. Energy & Sustainability topics.

Document management

ructions: For each question below. select the answer that best fif vour organization's current stanes, 1o the best of your knowledge. Selecting a particular choice does not
necessarily woan thar your organizarion’s practices fIt the description in every possible aspect, but rather that this selection ks the ome which most closely aligns with your

A policy was established, but t is not available to the public and it includes a commitment towards some, but not all, of the Health, Safety,

HELP The policy is communicated internally and is available to the public and includes a to fulfil its

You obtain this:

B} Responsible Care

<«

=
a

main-page/1481/assessment-questions-responses-i...

.net/assessment/a; ment. i P questions:

< & cefic

Stanus: Submsined e 300112020

Company: e

Assessment : Assessment Z019 M

wtasn's pracrices At the descriprion m every passibie aspec. bu ravher

ccach question below, seleet the
st closely aligns

e st it ot arganzanan s curre

sranes, 1 che bess af vaur knowiedge. Selecttng a parricular chatce does nat iec
samizarionant .

preacrices ax this rime

Wit vone undersra

A Comporate Leadership Cul

e - Scope & cammiement

How is the o fulfll Principles (i peopie, and .
organisation?
™ is committed & compliance, but s net formalised vet inie a policy.

A policy wan estabiished, but It 13 not available 10 the public Snd It Includes & COmmItMEnt Towards some, But Nt i, of the Health, Safety, Environment, Energy & Sustainabiity 1opics
o related o

T policy is communicated internally and s availabie 1o the public and includer 3 commitment to fulfil its compliance cbligations & ko continus! Care W inchade: to manage &
Healtn & Safety, Environment, Energy & Sustainatility

the

The policy is communicated actively to external parties & avallable 19 the public. It 15 supported by wible leadership and involvement from top management and other levels of  The policy e =

business processes

How is the relevant risk;

Limited or na additional issues identified that could represent risks or sppartunities for the oroanisation

s Pt SR TIFRd WhECH i FibKis OF SR s for the arganization,

e rirone and Gosls,

Vi Sroanhtion s IdEAUTIEd el $ivd $x1er

The crganisation has dentified key sxiemal and intemal issues and determined which are risks of spporunities for the Srganiaation and the intended ouicames regarding Healih, Safety, Envionment, Energy & Sustainability.

The SrganIZSton has IENtfied (5083, GETEMMINed Which Bre HskS oF GPEOALNINES f0r the SIGONIESIGN SR SAArEa5ed them Droactively tRoUgR SETHNG WP SCHONS Bnd PErodIs Svaluation

=]

© cues 1

mosBvTEER {3 -

8.1. Numbering of Chapters, Subchapters, Questions and Replies in the assessment

In the assessment section, every chapter, subchapter, question and reply is numbered. The

reply also includes the a,b,c,d.

&
DEMOSITEIM  Ef8cedic ~ o=

Language of the assessment English v

(o)

= 'ﬂ P Care Self. Tool
HOME
Company: DemoSite1M Name: Assessment 2015 M Status: In Progress Deadline: 011272022 Completed: 100 %
MY PROFILE
= Assessment : Assessment 2015 M Q
GENERAL OUTCOME
[ — Instructions. For each question beloww, 1alect the ansimer thal best fit your organization’s currént SIats, 15 the dest of your knowledge. Selecting a particular choice does not necessarily mean that your
AR ASSESSMENT INFO organizatian's pracitoes 1t the descripiion in every possible aspect, but rather that this selection is the one whick most closely aligns with your undsrstanding af your organzaional practices ai this time
oo S 000
PRACTICES
A Corporate Leadership Cultuse - Managemer structure {4/ 4 )

I CHAPTERS

M-CHAPTERI : A Corporate Leadership A

Culture is top . Safety, Energy & S
DISCLAIMER

MLSE] - Scope & commitment (2/2)

GLOSSARY © N2 a: Those aspects are not clearly allocated to certain roles, except fhose with legal obligations.

M5R2 : Complisnee (171)

\anagement strueture (4.4}

&y an individual operating manager a central person with experience in those aspects, reporting to the highest level of management who helps ensure that the
conforms to the requirements of certain standards (Health, Satety, Environment, Energy & Sustainability) and that the processes are delivering their intended

+ Jocument mansgement (1/1)

- franagement of change ( 1/1) u

[ER? : Safeguarding People and the
wi

-~

- Oecupational hesith & safely (10/10) Involved In the of Health, Safety, Environment, Energy & Sustainabilhty issues?

M-1.5: How Is the board of

asge

Process safety 14/ 14)

)

Yrsue improvement (2./2) CIErTs ' of the reporting directly which for the Health
ey safety, Envirfriment, Energy & Sustainabiliy system. (&) o
¥ 2 group of awners, members, corpa (Health, Safety . Energy committee) i o
Lgement. In scdtion, the organisation Invalves employees In mmanicat rograms.
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8.2. Show of the links between guestions and standards inside the questionnaire

Inside the questionnaire, close to the replies prefilled by the standard prefills, the icon ® (S) is
shown. When the mouse is on this icon © a tooltip will show all the standards connected to

that reply.

HOME
MY PROFILE
GENERAL OUTCOME
BENCHMARKING

LIBRARY OF GOOD
FRACTICES

DISCLAIMER

GLOSSARY

Cumpany: Test site

ASSESSMENT INFO

START AND PREFILL

CHAPTERS
M-CHAPTERI : A Corporate Leadership
Culture

M-S81 : Scope & commitment ( 2./2)

M-SB2: Complance (1/1)

M-SB4 - Ensure improvement (3/ 3 )

M-85 : Resources, training & employes involvement
4r4)

M-SB6 : Document management ( 1/1)

M-SB7 : Managerms hange (1/1)

M-CHAPTER? : Safeguarding People and the
Environment

M-S88 - Qccupational hasith & safety ( 10./10)

Deadline: 311072021 Completed: 100 %

Assessment : Self Assessment 2021 M Q Language of the assessment English v

o the bast afyour

Instructions: For each ques s not nacassar Iy mean

s practice:

act the answer that best i your arganzation’ ewrrent
very posaibie aspect, but rather

cur onganiational pract

organtan

A Corporate Leadership Culture - Management s

M-1.4: How is that Health, Safety, Envir Energy aspects are assigned to ) ~

O/ M-1.4 8 Those aspects are not clearly allocated to certain roles, except those with legal obligations.

® M-1.4 b By an Individual operating manager a central person with experience in those aspects, reporting to the highest level of management who helps ensure that the

organs forms 1o the requirements of certain standards (Health, Safety, Environment, Energy & and that the processes 0 their intended
outp.

. of all aperati reporting ichis ac the Health,
Safe el Energy & Sustainability system.

O firoup of ovners, members, cororate officers and critical stakeholders (Health, Safety, Environment, Energy & Sustainability committee) including the highest
level of management. In addition, the organisation invol loyees i communication and implementation of Respansible Care Programs

M-1.5: How is board of the in the of Health, Safety, Energy & issues? O ~

Inside the questionnaire, close to the replies prefilled by the Headquarter, the icon & (HQ
building) is shown. When the mouse is on this icon a tooltip will show that it is answered
by the Headquarter.

= W o

HOME

MY PROFILE

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

ible Care Self- Tool

ASSESSMENT INFO

START AND PREFILL

CHAPTERS
M-CHAPTERI : A Corporate Leadership
Culrure

M-S : Scope & commitment (2/2)

582 Compltance (1/1)

M-5B4  Ensure improvement (3/3)

M-85 - Aesources, raining & emplayee imolvement
(4/4)

M-8 : Document management (1/1)

M-S87: Management of change (1/1)

M-CHAPTER? : Safeguarding People and the
Environment

M58 - Oocupational health & safety ( 18./10)

M-589 - Process safety ( 14/14)

TesTSIE iceric — macmnsuogTsEom 9

Status: In Progress Deadline: 31072021 Completed:
Assessment : Self Assessment 2021 M Q Language of the assessment English w
M-1.5 : How is the board of the involved in the Health, Safety, Energy & T 9 ~

M5 - Limited direct involvement.

The management board is involved and the potential impacts of the management systems for Health, Safety, Environment, Energy & Sustainability on the
Mhon's business (brand image, social acceptability of activities, differentiation from competition, operational efficiency. ) are communicated.

O M1.5 0 - The management board Is involved, is an ambassador for the system and leads by example.

M-1.6 : How are Health, Safety, Energy & integrated in orannual objectives? ) ~

D163 They are not integrated

2 M-1.6 b They are embedded into job descriptions or annual objectives of those with Health, Safety, E t, Energy & !
® 1.6 ¢ - They are embedded Into job descriptions or annual objectives of all managers.

O/M-1.6: They are embedded into job descriptions or annual objectives of all employees.
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8.3. Search bar in the assessment

The Search functionality © is under the title “Assessment” on the top of the page as shown
below.

[ Cefc @ WSE Resporsibie C.. @) Responsible Core [ colendiner-2022-tr

= w Care Self- Tool DEMOSITEIM §cefic e DEMOSITEIMBMECABYTE SE e -
HOME
Company: DemoSite | M ‘Name: Test Assesument 2020 M Status: In Progress Deadline: 01122022 Completed: %9 %
MY PROFILE
= Assessment : Test Assessment 20267 Langeage of the sssessment EN0%50 w.
GENERAL OUTCOME _

M-5824 : Downstream users (2/2)

Instructions: For each question balow; selact the answer that beX /il o status, to the best of your browladge. Selecting a particular choice doas not necessartly mean that your
BENCHMARKING
M-CHAPTERS : Engaging Stakelolders ~ organtzation’s practices fit the description tn every possible aspec) tion is aligns with your your  practices at ths time.

LIBRARY OF GOOD
PRACTICES M:5825: Stakeholders assessment (1/1)

M-5826 ; Extenal dialogue and transparency (2/2 Contributing to Sustainability - Land use & biodiversity (2/2)
HELP )

M-$827 : Local communities (2/2) M-6.11: services managed? A
DISCLAIMER

M-CHAPTERS : Contributing to Sustainability ~
OM-11a: The organisation has limited specific focus on this topic apart from compliance with applicable regulations
A.5828 * Materiality assessment ( 1/1)

@m611b h P the I ind products on biodiversity and the specific sensitivities of the surrounding area,
e ” i and has put an action plan in place 1o limit its impact (¢ g. reduce paper use to prevent deforestation, installation of green roofs, insect houses, etc.). g
O M-£.11 c: The organisation has set indicators (human, financial and to (eg.
M-S830 : Communication (1/1) green spaces - type of weeding, frequency of mowing, species planted that require Iittle water, etc., equipment for the protection of birdlife on structures at height, etc.), and

evaluates these indicators periodically.
M-SB31 ! Sustainable Portfolio (1/1)

Om611d: actors of and mobilizes its
employees to this commitment

M-5832 - Resource efficiency / circular econamy ( §
/5)

M-SB33: Wateruse (1/1) Leave 3 remark

MSB32 Land use & biediversity (2/2)

SB35 Climate and energy use (4/4) M612 L) -

M-SB36 : Diversity (1/1)

)

The Search bar ~
are looking for.

in the questionnaire box will open. Please click on the question you

iples (L.e. protect & safety of people,

through all levels of

televant risks

How is the organisation managing legal obligations?

How I top management determining that Health, Safety,

Howis involved in of Health, Safety, Environment, Energy & Sustainability issues?

How are Health, Safety, Integrated in the job d al b}

How 2 Energy &

How is the intemal audit programme conducted?

O R R N RE A R AR

How are incident investigations handled?

8.4. Choice to go to the next chapter after saving or not

By default, “after saving” you are directed to the following subchapter, but this option can be
changed in “My Profile/Company information”.

A) If you select “Moving to the next chapter after saving”, by default you will be directed
to the next chapter and the icon saving will be shown.
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MY PROFILE

Company information B8

Name
©

Demosite1M

@ Enable sharing of data between sister sites @@ Moving to the next chapter after saving

A Corporate Leadership Culture — Scope & commitment (2/2)

M-1.1 : How is the i 1o fulfill compliance obligations & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the O A
1ent and inability) der d through all levels of the organisation?

@® n-1.1 a : Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet into a policy.

B) If you deselect “Moving to the next chapter after saving” in “My profile/Company
information”, two arrows will be shown in the assessment, to go back (< or to the next
ochapter (manually with an auto save).

MY PROFILE

Company information B8

Name
©

DemoSite1M

@ Enable sharing of data between sister sites [ W Moving to the next chapter after saving >

A Corporate Leadership Culture — Scope & commitment (2/2 ) Previous subchaptar with auto save

M-1.1 : How is the cc i to fulfill c liance obligations & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the
environment and sustainability) demonstrated through all levels of the organisation?

@® M-1.1 a: Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet into a policy.

C) Better display the icon “Save”: You can find easily the Save button E for the replies
given that is highlighted in green.

bl s, . ¥ T BYTE DB
= w Care Self. Tool DEMoSITEIM fBceric — omosmnaesirress ()
HOME
Company: DemoSieIM Name: Test Asesstuent 2020 M Starus: In Progress Deadline: 017122022 Completed: 99%
MY PROFILE
= Assessment : Test Assessment 2020 M Q, Language ofthe assessment English

GENERAL OUTCOME

W status, o the best of your bngwlsdge. Selecting @ particular choice does not necessarily mean that your
15 the ane whick most clasely aligns with your understanding of your organizational practices f this fime.

Instructions: For each question below, select the answer that best it your organization’s cu

BENCHMARKING ASSESSMENT INFO

Grganization's practic ription in evary possible aspect, but rather that this
LIERARY OFGOOD START AND PREFILL ° ° 0
PRACTICES
T g People and the ~ Occupational haaith & safery ( 10/10)

i CHAPTERS

M-CHAPTER] : A Corporate Leadership .

Culture M-2.1 : How is the leadership committed to occupational Health & Safety? 5 ~
DISCLAIMER

M-581 : Scope & commitment (2,2

GLOSSARY O M-2.1 a: There Is a written policy with for continuous to Health & Safety

M-$B2. Comphiance (1/1)
® 2.1 b: Roles and resources are defined and made available 50 that the policy is spplied to all (incl. contractors) and specific objectives have been defined and are tracked
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8.5. Possibility to change the language of the assessment from the top bar

Inside the assessment, you can change the language of the assessment without going
anymore to “My Profile”. The language will be immediately changed (no need to log out and

login anymore).

Ve

= Care Self- Tool
HOME
Company: DemoSite1M
MYPROFILE
GENERAL OUTCOME o
Eaal ASSESSMENT INFO
LIBRARY OF GOOD
START AND PREFILL
PRACTICES
HELP CHAPTERS
M-CHAPTERI : A Corporate Leadership ~
Culture
DISCLAIMER
MSB1 - Scope & comn
GLOSSARY
MSB2. Complianee (1/1)
M-S83  Management structure (4 /4)

w884

w585

(3/4)

586

M-587.

M-CHAPTER? : Safeguarding People and the

Ensure improvement (3/3 )

Resources, raining & employee invoivement

Document managsment {1/1)

Management of changs (1/1)

~

Environment

M5B8

w589

Occupational health & safety ( 10710}

Process safety ( 14/ 14)

DEMOSITEIM Bceic  on

Name: Test Assessment 2020 M Status: In Progress

Completed: 99 %

Assessment : Test Assessment 2020 M Q Language ofthe amesme fngin

Spanish

Instruetions: For each

belon, selec that best it han's eurment status, to the best of your knewledge. Selec

Grganization s practices fit the description in every possible aspect, but rather that this selection is

A Corporate Leadership Culture — Scope & commioment (2/2)

ing a particular choice does not necessarly mean that
st closaly aligas with your

Portuguese

ofyour.

practices at
Buigarian
croatan
caeen

M-1.1 : How is the

Principles (Le. protect and promote Health & Safety of people, the o

through all levels of the

@ 141,12 Top management i

Responsible Care & compliance, but the not formalised yet into a policy. e
OM1.1 b A policy was established, but t is not avalable 1o the public and It Includes a commitment towards some, but not all, of the Heslth, Safety, Environment, Energy &
Sustainabilty topics.

O m1.1 ¢ 2 The policy is communicated intemally and Is avallable to the public 1o fulfil il
L Rtincl ge performance related to Health & Safety, Environment, Energy & Sustainability.

obligations & to continual Responsibie Care

O'M1.1 0 The policy Is communicated actively to external parties & avalable to the public. 1t Is supported by visible leadership and involvement from top management and

other levels of The policy

Remaiks from HQ. This is my remark

M-1.2: How is the managing ) ~
- -

8.6. Additional information at the Homepage

At the Home page under the “ASSESSMENTS”, you can select the data per “size”, “sector”
and “category” with possibility to extract the data into Excel.

Assessments of my member sites

Nufnber of sites - 28

Assessment not started : 133

Assessment in progress - 16 Assessment submitted - 11

Category v Sector v Assessment -
Search on : Site, Assessment name and Status Q

Site Assessment name Status Deadline Last Modified By Last Modified Date

DemoSite1M Test Assessment 2020 M In Progress 99 % 01/12/2022 DemosSite1M@megabyte be 06/07/2022

DemoSite3M Test Assessment 2020 M Submitted 100 % 01/12/2022

DemosSite2M Test Assessment 2020 M Submitted 100 % 01/12/2022 DemoSite2M@megabyte.be 02/11/2020

DemoSite1M Test Assessement Swiss 2018 Submitted 100 % 01/12/2022

DemoSite2M Test Assessement Swiss 2018 In Progress 28 % 01/12/2022 DemoSite2M@megabyte be 12/10/2020

DemoSite3M Test Assessement Swiss 2018 Not Started 0 % 01/12/2022

DemoSite1M Test Assessment 2020 M V1 In Progress 100 % 01/12/2022

DemoSite2M Test Assessment 2020 M V1 Not Started 0% 01/12/2022

DemoSite3M Test Assessment 2020 M V1 Not Started 0 % 01/12/2022

DemoSite1M Assessment 2015 M In Progress 100 % 01/12/2022 DemosSite1M@megabyte be 31/03/2022

tems per page: 10+ 1- 1001 160 >
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9. General outcome

To visualize the results of your member sites please select the “General outcome” in the main
menu. A page showing different filters and levels of reporting will appear.

TN Responsible Care x 4+

= & @ ceficazurewebsites.net/general-outcome
= s‘? European Responsible Care Self-Assessment Tool

HOME

GENERAL OUTCOME

fY PROFILE

GENERAL OUTCOME

CHAPTERS

SUBCHAPTERS
......

QUESTIONS

SDGs

STANDARDS

To visualize the GENERAL OUTCOME, you must select the following filters:

A. the Data/Results to visualize (My member sites):
o the aggregate of my member sites, by default;
you can also visualize the results of each member site in an anonymous way

(e.g. member site Ba, member site Wy, and so on).

@)

B. The Size of my member sites:

all sizes, by default;

small (less than 50 people);
medium (between 50 and 250);
large (more than 250)

O O O O

C. Sector of my member sites:

o All categories, by default;
o You can select one of the 17 categories (identified by NACE codes) listed in

the dropdown list.

N.B. This filter “Sector of my member sites” is only shown in the profile of national
associations of manufacturers. Distributors do not have sectors!

D. The Category of my member sites:
o producer, by default;
o distributor.

N.B. The filter “Category of my member sites” is only shown in the profile of national

associations which have both producer and distributor members. They must select if they want
to visualize the general outcome of their producer members or distributor members.

E. the Assessment (current or previous year assessment).
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) Responsible Care x  +
&« C @ ceficazurewebsites.net/general-outcome Q O Guest
Ey =
= 5‘ p ble Care Self- nent Tool Peetic  Naionalssociion  smuaxs sz @)
HowT
= GENERAL OUTCOME
MY PROFIL

CREATE ACCOUNTS > my member sites =

ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

STATE OF TITE BUSINESS
SCORE EVOLUTION OVER -
IME

CHAPTERS
LIBRARY OF GOOD
PRACTICES

SUBCHAPTERS

HELP

QUESTIONS
DISCLAIMER

SDGs
GLOSSARY

STANDARDS

After selecting the filters, you can choose which type of General Outcome you would like
to visualize by picking one of the items from the list below:

o CHAPTERS;
SUBCHAPTERS;

O
o QUESTIONS;
o SDGs;
o STANDARDS;
o COMPARISON REPORT.
€Y Responsible Care x  + - ol 2
<« C @ ceficazurewebsites.net/general-outcome a O Guest
= ﬁ European R ible Care Self-A Tool Peeii T » -
HOME
= GENERAL OUTCOME
MY PROFILE
CREATE ACCOUNTS > F 3 H' ate of my member sites =
ASSESSMENT
A Allsize v
GENERAL OUTCOME
A Al sect -
BENCHMARKING _ .
# Producer -
STATE OF THE BUSINESS
SCORE EVOLUTION OVER #4 Test Assessment 2020 M =
TIME
CHAPTERS

LIBRARY OF GOOD

PRACTICES

SUBCHAPTERS
HELF

QUESTIONS
DISCLAIMER

SDGs
GLOSSARY

STANDARDS

To hide the submenu of the General outcome and view the reports in full screen please click
on the icon ~— on the top left of the grey bar.
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To save in pdf the reports please click on the button “Export to PDF” on the right corner

of each page.

w Respensible Care X o
= \5 p ponsible Care Self-A Tool
HOME
MY PROFILE
My member sites
CREATE ACCOUNTS > A& Agaregate of my member sites M
ASSESSMENT )
" Al -
GENERAL OUTCOME Sector of my member sites
A All sectors -
BENCHMARKING
Categery of my membe
A Producer -
STATE OF THE BUSINESS
Assessments
s 9 -
SCORE EVOLUTION OVER {1 A R

TIME

LIBRARY OF GOOD

PRACTICES

SUBCHAPTERS
HELP

QUESTIONS
DISCLAIMER.

SDGs
GLOSSARY

STANDARDS

To obtain this PDF document;

f9f87dcf-e2e4-4e55-9477-d0cd0f369d26

GENERAL OUTCOME (CHAPTERS)

Scores of the chapters

Total score
Average : 2.22 55.59 %
Partial scores per chapter

A Corparate Leadership Culture

Safeguarding People and the Environment

Strengthening Chemicals Management Systems

Influencing Business Partners

Engaging Stakebolders

Contributing to Sustainability

Scoie mininnem : 1

GENERAL OUTCOME (CHAPTERS)

My member sites:  Aggregate of my member sites

Size of my member sites:  All sizes
‘Sector af my member sites . All sactars

Category of my member stes : _ Producer
Assessments . Assessment 2019 M

Scores of the chapters

Total score

Average : 2.22

Number of reporting sites - 5

Partial scores per chapter

A Corporate Leadership Culture

Safeguarding People and the Exvironmest

Tnfluenc

Engagh

Contributing

Scare minimum : 1

ontrouting to Sustainabilty

Engaging Stakenolders

Business Parters

Score maximum : 4

A Corporate Lendersip Cuture

Seteguarding People and the Enviromment

Strengtnening Chemicats Managsment Systoms

Infuancing Business Parars

@ ceficazurewebsites.net/general-outcome/general-outcome-na-chapter-chart-page?companySizeFilter=08assessment=328icompanySectorFilter=08compa...

- ]

Q O Guest

X

Number of reporting sites : §

Score maximun ; 4
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Export of reports of the GENERAL OUTCOME in Excel and PDF and all reports together
with a single click

Export all reports in Excel and/or PDF

If you want to download any document in Excel and/or PDF, please click on the icon E

A. Inthe GENERAL OUTCOME : Export of reports in Excel and PDF and all reports
together

To export all reports together in Excel and/or PDF, please, go to the “GENERAL
OUTCOME” and select “CHAPTERS?”, click the icon H , two fields will be shown: “Select

L]

your content” and “Select your format” .

HOME

= GENERAL OUTCOME (CHAFTERS)
MY PROFILE

ENERAL OUTCOME

BENCHMARKIN

# Aggregate of all sister sites

& Tes Avssesment 2020M S Scores of the chapters

LIBRARY OF GOOD
PRACTICES

Total score

Average : 1.16 29.15% fumber of reporting sites

HELP SUBCHAPTERS
Partial scores per chapter
DISCLAIMER .
QUESTIONS A Corporate Leadership Culture

GLOSSARY SDGs Safeguarding People and the Environment

STANDARDS

Influencing Business Partners

Engaging Stakeholders

Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Select your format

By selecting your content, the below options will be displayed:
- “All (Chapters, SubChapters, Questions, SDGs and Standards)” : This will allow
you to get in one report all reports together i.e. Chapters, Subchapters, Questions,
SDG and Standards
“Current view”: This will allow you to get the current Chapters only.
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Seleetyourcontent

All (Chapters, SubChapters, Questions, SDGs and Standards)

Current view

-

£33

Excel

Please select your format “Excel” or “PDF”, and click “Export”.

Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Select your format

Excel

PDF
-

Important: All reports of the “GENERAL OUTCOME” are available together in a single
click from the “GENERAL OUTCOME (CHAPTERS)” only. From the “GENERAL
OUTCOME” “SUBCHAPTERS”, “QUESTIONS”, “SDG” and “STANDARDS”, by clicking the

icon download E , the possibility to “Select your format” (Excel or PDF) will be shown but not
the functionality “Select your content” anymore. Only the current page can be exported and
not all reports together.

Select your format
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9.1 GENERAL OUTCOME (CHAPTERS)

This page provides a score, overall (in average and percentage) and per chapter (on a scale
from 1 to 4). If you want to learn how the scores are calculated, please check chapter 18 .

It also provides the number of reporting sites that make up the score and a spider chart that
offers a visual highlight of the chapters. The scoring makes it possible to track progress through
time and to identify on which topics management processes could be improved and where they
are already performing well.

Q Responsible Care X +

< C @ cefic.azurewebsites.net/general-outcome/general-outcome-na-chapter-chart-page?companySiz... @, Guest

= hg? ble Care Self Tool T —

HOME
= ‘GENERAL OUTCOME (CHAPTERS)
MY PROFILE
Export fo PDF
CREATE ACCOUNTS > # Aggregate of
ASSESSMENT ’ Scores of the chapters
A Al sizes -
GENERAL OUTCOME Total score
A Al sect v
S — Average : 2.22 55.59% Number of reporting sites : 5
ENCHMARKING
# Producer v Partial scores per chapter
STATE OF THE BUSINESS
A Corporate Leadership Culture 233
SCORE EVOLUTION OVER iy Assessment 2019 M -
TIME Safeguarding People and the Environment 21
BRARY OF 600D CHAPTERS Strengthening Chemicals Management System: 195
PRACTICES
SUBCHAPTERS 193
HELP 16
QUESTIONS
DISCLAIMER Contributing te Sustainabilicy 210
SDGs
GLOSSARY Score minimum : 1 Score maximum : 4
STANDARDS
A Corporate |
288
Contributing to Sustainability Safeguarding People and the Environment
249 21
248 1.85
T.03
Engaging Stakeholders strengthening Chemicals Management Systems.

Influencing Business Partners
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9.2 GENERAL OUTCOME (SUBCHAPTERS)

This page shows chapter by chapter the scoring. You can search for “subchapters” in the top

of the list.

©) Responsible Care

< (&

+

ible Care Self-A Tool

— @ ewor

HOME

MY PROFILE

CREATE ACCOUNTS
ASSESSMENT

GENERAL OUTCOME
BENCHMARKING

STATE OF THE BUSINESS

SCORE EVOLUTION OVER
TIME

LIBRARY OF GOOD
PRACTICES

HELP
DISCLAIMER

GLOSSARY

9.3 GENERAL OUTCOME (QUESTIONS)

My member sites

A Aggregate of my member sites

Size of my member sites
A Alsizes
Sector of my member sites

A All sectors

Category of my member ¢

#y Producer

sments

ﬁ Assessment 2019 M

CHAPTERS
SUBCHAPLERS
QUESTIONS
SDGs

STANDARDS

w2
gcenn Nationalassociation

GENERAL OUTCOME (SUBCHAPTERS)

- o b

@ cefic.azurewebsites.net/general-outcome/general-outcome-na-subchapter-page?companySizeFilter=0&assessment=32&companySectorFilter=0&companyFilter=5&categ... Q e Guest

T - i

Export to PDF

Search Q
Chapter Subchapter My Score
CHAPTER1 Scope & commitment 1.93
CHAPTER1 Compliance 175
CHAPTER1 Management structure 178
CHAPTER1 Ensure improvement 1.78
CHAPTER1 , training & 171

This page shows question by question the scoring. You can scroll to view more questions and

you can search for “questions” in the top of the list.

@) Responsible Care

< C

= w European R

HOME

MY PROFILE

CREATE ACCOUNTS

ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

STATE OF THE BUSINESS

SCORE EVOLUTION OVER
TIME

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

+

ible Care Self-A Tool

Il

My membx

# Aggregate of my member sites

of my membe

A Allsizes

ategory of my member sites

4 Producer

ant:

ssment 2019 M

CHAPTERS

SUBCHAPTERS

QUESTIONS
SDGs
STANDARDS

@ cefic.azurewebsites.net/general-outcome/general-outcome-na-question-page?companySizeFilter=08&assessment=328companySectorfilter=0&companyfFilter=5&categor...

a((-ﬂr e Nationalassociation

GENERAL OUTCOME (QUESTIONS)

= g

Q 6 Guest

Search Q v
Code Question Question My Score
How is the to fulfill | igations & ble Care
11 Principles (i.e. protect and promote Health & Safety of people, the environment 28
and sustainability) demonstrated through all levels of the organisation?
12 How is the organisation managing relevant risks and opportunities, aside from 24
% regulatory compliance? .
1.3 How is the legal ? 28
41 How is top management determining that Health, Safety, Environment, Energy 35
) & Sustainability aspects are assigned to defined roles? )
15 How is the board of the involved in the 3
b management of Health, Safety, Environment, Energy & Sustainability issues?
How are Health, Safety, , Energy & bili ibill
1.6 v 25
in the job ptions or annual 2
17 How are (core) Health, Safety, , Energy & 32
Sustainability governed? )
18 Hovy is top ing in Health, Safety, 34
, Energy & per ?
19 How is the internal audit programme conducted? 24
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NB: National associations can visualize only the score and not the selected reply. The
selected reply is seen by the site only and the Headquarter when looking at their own
assessment. The HQ can see the score average/aggregate for the daughter sites only.

9.4 GENERAL OUTCOME (SDGs)

This page lists the questions linked to one or more of the 17 United Nations Sustainable
Development Goals (SDGs). The table offers a visual overview of the contributions of your
member sites to these goals, as reflected by your answers. It helps you to identify relevant SDGs
your member sites already contribute to (indicated as “fulfilled”), or SDG your member sites can
further focus on by implementing identified actions (signaled with “improve”). The Target
indicates to which level your member sites might consider increasing your score to reach SDG
compliance.

A colorful visual achievement

In the GENERAL OUTCOME/SDGs, by clicking on the “Select Design option”, three different
visualizations for the SDGs report are available: “All”, “Average score per SDGs” and

“Question level”.

Average score per SDGs

Question level

A) Al

Fyou select “All” the following table will be displayed. All visualizations can be exported
in Excel and PDF (as all other reports)

SDGs

SDG1

SDG2

SDG30

sSDG8

SDG9

SDG12

Code Question Question

2.1

2.33

2.33

1.1 How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and
promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the
organisation?

1.1 How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and
promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the
organisation?

1.4 How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are
assigned to defined roles?

2.1 How is the leadership committed to occupational Health & Safety?
2.33 How is the potential environmental impact of the activities of the organisation being evaluated?

2.33 How is the potential envirenmental impact of the activities of the organisation being evaluated?

My Score Target Status

0.75

175

225

2325

3175

Improve
¢ A

Improve
: A
0 Fulfilled
3 Fulfilled
3 Fulfilled
3 Fulfilled
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B) Average score per SDGs
If you select “Average score per SDGs,” the following graph will be displayed. The Y axis
is the average maturity level and the X axis is the average score for SDGs. The red line
is the target score to fulfill SDGs. The column is in green if you have reached level 3, and
the column is in yellow if you have to improve.

= GENERAL OUTCOME (SDGS)

Datairesuts tavsuaize P ——
& Mysite only v | Average score per SDGS

4 TestAssessment 2020 M -

Red line: arget score to flfll SDGs
¥ axia: maruriy Jevels

X s SDGs

CHAPTERS

SUBCHAPTERS

QUESTIONS

SDGs

STANDARDS

C) SDGs at question level
By selecting SDGs at question level, the following graph is shown.

= GENERAL OUTCOME (SDGS)

Red line: target score to fulfll SDGs
¥ axis: ity levels
Xaxis: SDGs

Oatairesults o visualize
4y Aggregate of all sister sites -

Test Assessment 2020 M -

CHAPTERS

SUBCHAPTERS =

QUESTIONS

SDGs

STANDARDS
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Export to PDF in ordered table

You can change the order by clicking on the top of the table and export it in the new order
(e.g. ordered per SDG).

SDGs Code Question

SDG3 34

SDG17 3.4

sDGo 6.10

SDG1 11

8DG2 11

SDG15 6.11

Question *
Does the organisation have a process in place to manage the existing risk information on its products?

Does the organisation have a process in place to manage the existing risk information on its products?

How does the organisation control and optimise water consumption, aside from compliance with applicable
regulations?

How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and
promote Health & Safety of people, the envirenment and sustainability) demeonstrated through all levels of the
organisation?

How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and
promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the
organisation?

How is the impact of the organisation on biodiversity and ecosystem services managed?

GENERAL OUTCOME (SDGs)

Data/results to visualize : My site only
A its: TestA 2020 M

My Score Target Status

25

2.5

1.66

SDGs | Code

Question

Question Score | Target

Status

SDG3 | 3.4

Does the organisation have a process in 25 3
place to manage the existing risk information
on its products?

Fulfilled

SDG17|3.4

Does the organisation have a process in 2.5 3
place to manage the existing risk information
on its products?

Fulfilled

SDG6 |6.10

How does the organisation control and 1.66 3
optimise water consumption, aside from
compliance with applicable regulations?

Fulfilled

SDG1 (11

How is the commitment to fulfill compliance |1 3
obligations & Responsible Care Principles
(i.e. protect and promote Health & Safety of
people, the environment and sustainability)
demonstrated through all levels of the
organisation?

Improve

SDG2 |11

How is the commitment to fulfill compliance |1 3
obligations & Responsible Care Principles
(i.e. protect and promote Health & Safety of
people, the environment and sustainability)
demonstrated through all levels of the
organisation?

Improve

SDG15(6.11

How is the impact of the organisation on 2 3
biodiversity and ecosystem services
managed?

Fulfilled

SDG8 |21

How is the leadership committed to 2.38 3
occupational Health & Safety?

Fulfilled

SDG5 [6.17

How is the organisation achieving equal 3 3
opportunities for recruitment and throughout
the careers of all?

Fulfilled

SDG7 |6.13

How is the organisation managing its energy |2.25 |3
performance?

Fulfilled

SDG13|6.13

How is the organisation managing its energy [2.25 |3
performance?

Fulfilled

3

3

Fulfilled
Fulfilled

Fulfilled

Improve

A

Improve

A

Fulfilled
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9.5 GENERAL OUTCOME (STANDARDS)

This page lists all the questions linked to a specific standard through the six chapters and
indicates if an international standard is still far away or would already be within reach.

If your member sites’ answer to a question reaches a score that is equivalent to or higher than
the compliance level with one or more requirement(s) from this standard, this question will be
indicated as “compliant”. If the score is lower, “improve” will appear for this question. By using
the implementation tip related to this question, your member sites can work to improve their
score for this question and reach a level of maturity equivalent to compliance with the
standard. Only the relevant questions for a standard are reported in this page.

Y Responsible Care x  + = o
< C @ cefic.azurewebsites.net/general-outcome/general-outcome-na-standard-page?companySizeFilter=0&assessment=328&companySectorFilter=0&companyFilter=58.categor Q Guest
= \3? European Responsible Care Self-Assessment Tool @ e-

HOME

Il

GENERAL OUTCOME (STANDARDS)

MY PROFILE

ACCOUNTS > ® gate of nemt t v Export to PDF
MENT A
ﬁ 7€ - . Q > > < 3 =
GENERAL OUTCOME
BENCHMARKING Standard Code Question Question My Score Target Status
# Produ M How is the commitment to fulfill
STATE OF THE BUSINESS

compliance obligations & Responsible
Care Principles (i.e. protect and promote
SCORE EVOLUTION OVER f ent M > Fake Prefill 11 Health & Safety of people, the 2 2 Compliant
TIME environment and sustainability)
demonstrated through all levels of the
CHAPTERS organisation?
LIBRARY OF GOOD How is the commitment to fulfill
PRACTICES compliance obligations & Responsible

SUBCHAPTERS
Care Principles (i.e. protect and promote

Improve
1S09001 11 Health & Safety of people, the 2 3 A

QUESTIONS environment and sustainability)
demonstrated through all levels of the
DISCLAIMER organisation?
SDGs How is the commitment to fulfill
compliance obligations & Responsible
Care Principles (i.e. protect and promote Improve
15014001 11 Health & Safety of people, the 2 3 A
environment and sustainability)
demonstrated through all levels of the
organisation?

Uniss in tha anmmitenant 4 bl

HELP

GLOSSARY

You can scroll to view more standards / questions and you can search for “questions” or select
a desired “standard” and “status” on top of the list.

Note: If all the questions related to a particular standard are marked as “compliant”, this does
not mean that your member sites are compliant with this standard. The questions cover many
points of the standards, but not all. Therefore, it provides an indication of their situation in
terms of implementation but does not guarantee their compliance or that all the requirements
are met. For organisations intending to set some steps towards certification against one of the
selected standards, we advise to screen the mapping in the

the link at the top of the page “Additional information on the link between the questions and
the standards”. In this way they can comprehensively evaluate how they stand towards all
requirements, even those not included in the present self-assessment tool.
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Y Responsible Care x  + = o

<« & & cefic.azurewebsites.net/general-outcome/general-outcome-na-standard-page?companySizeFilter=0&assessment=32&companySectorFilter=08&companyFilter=58categor Q e Guest
" &l

= h% European Responsible Care Self-A Tool cesic T Nationalassociation  DEMONAGME €

HOME

GENERAL OUTCOME (STANDARDS)

MY PROFILE
My member site Additic tion on the link betwe tions and standards
CREATE ACCOUNTS > # Aggregate of my member sites - Export to PDF
ASSESSMENT All
A Allsizes Search Q  standard v Status -
GENERAL OUTCOME Sector of my member sites
A Allsectors Y

Click on the link to obtain ;

Y Responsible Care X @Y Additional information onthe i X 4 = X
(& @ cefic.azurewebsites.net/assets/pdf/Additional%20information%200n%20the%20links%20between%20questions%20and%20standards.pdf e Guest

Additional information on the links between questions and standards.pdf

Detailed cross references of the Responsible Care self-assessment tool with
international standards and chemical industry driven standards

Legend:

Requirement included in the standard and covered by the Responsible Care self-

tool

Requirement included in the standard but not covered by the Responsible Care self-
tool

No requirement in that specific standard

Table 1.1 Requirements of 1509001, 15014001, I1SO 50001, ISO50001 and RC14001 as from chapter four

are not i to the self-

because the first three

RC14001:  1S045001: 15050001:
easiy OO S 4

Requirements of standards Lt '5"1:‘“‘;""
4 Context of the organisation

4.1 Understanding the organisation and its
context

4.2 Understanding the needs and expectations.
of interested parties

4.3 Determining the scope of the management
system

9.6. GENERAL OUTCOMES (COMPARISON REPORT)

Export in Excel of the scoring with comparison between sizes and sectors at all levels
(chapters, subchapters, questions, SDGs, and 1SOSs)

In the “GENERAL OUTCOME?”, at the bottom of the menu, below “STANDARDS”, there is the
item “COMPARISON REPORT”. If you click it, there is no visualization, but there is an arrow
on the top right to download into Excel a comparison report comparing data of your member
companies by size and sector, in case of NA of producers. There is one Excel sheet per type
of data, Chapters, Subchapters, Questions, SDGs, Standards.
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= 2 O @ O hupsyceficazurewebsitesnet/general-cul
| Cefc @ WSE ResponibleC.. EY Responsble Core  [1) colendirier-2022-ti
= w ponsible Care Self- Tool
OME
Y PROFILE
REATE ACCOUNTS > # Aooregate of my member sites
SSESSMENT e
A Alisizes
ENERAL OUTCOME actor of my memoe
# Allsectors
ENCHMARKING i
# Producer

TATE OF THE BUSINESS

~ORE EVOLUTION OVER A Assessment 2015 M

CHAPTERS
[BRARY OF GOOD
RACTICES

SUBCHAPTERS
ELP

QUESTIONS
ISCLAIMER

SDGs
LOSSARY

STANDARDS

‘COMPARISON REPORT

GENERAL OUTCOME

RPN @@ a
Downloads B Q -

Camparison report (3Jaisx

oy Comparsan span (e

y Comparson epore

See more
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10. Benchmarking

You can benchmark at any time, to compare the results of your member sites with
others please select in the Main Menu “BENCHMARKING “. A page showing different filters
and levels of benchmarking will appear.

Y Responsible Care x + = X

< C @ ceficazurewebsites.net/benchmarking (=} Guest

= ﬁ European ible Care Self-A 1ent Tool ;prm— i sociation  pEMO ramvrene @ -

HOME

BENCIIMARKING

MY PROFILE

ments
CRTATE ACCOUNTS > [ Assessment2019 M 7

ASSESSMENT e
m European Aggregate -

GENERAL QUTCOME ategory of my member sites

o+ Producer -

BENCHMARKING
STATE OF THE BUSINESS CECETERS

SCORE EVOLUTION OVER SUBCHAPTERS
TIME

QUESTIONS
TIBRARY OF GOOD
PRACTICES

HELP
DISCLAIMER

GLOSSARY

In the BENCHMARKING submenu, you must select the following filters:

A. the Assessment (this year assessment or a previous year assessment);
B. the Comparison against (your benchmark):

o the “European aggregate”, by default (It includes the data of the following countries: Austria,
Belgium, Bulgaria, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Ireland, Italy, Latvia, Lithuania, Netherlands, Poland, Portugal, Romania, Slovak Republic,
Slovenia, Spain, Sweden, Switzerland, UK and Norway. Important: Turkey, Ukraine and Russia are
not part of the European aggregate!);

o but you can also select one of the countries in the dropdown list.

N.B. If you cannot visualize the data of one of the chosen countries, it means that there are
not at least 5 independent sites reporting for that country (please see “how the data is
aggregated at chapter 18.2). the message “ Not enough sites have completed their
assessments” is displayed.

C. The Category of my member sites:
o producer, by default;
o distributor.

N.B. The last filter “Category of my member sites” is only shown in the profile of national
associations which have both producer and distributor members. They must select if they want
to visualize the data of their producer members or distributor members.

After selecting the filters, you can choose at which level to benchmark by picking one of
the items from the list below:

o CHAPTERS;

o SUBCHAPTERS;

o QUESTIONS
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€Y Responsible Care X 4 -

< C @ ceficazurewebsites.net/benchmarking QB Guest

= ﬁ European Responsible Care Self-Assessment Tool @mmc ke Nationalassociation  REMONAGMEGARVTERT () »

HOME

BENCHMARKING
MY PROFILE

CREATE ACCOUNTS > m Assessments e

ASSESSMENT ~
M Comparison against -

GENERAL OUTCOME

-+ Category of my member sites 4
BENCIIMARKING
STATE OF THE BUSINESS CHAPIERS
SCORE EVOLUTION OVER SUBCHAPTERS

TIME

QUESTIONS
LIBRARY OF GOOD
PRACTICES

HELP
DISCLAIMER

GLOSSARY

To hide the submenu of the General outcome and view the reports in full screen please click

ontheicon ~— on the top left of the grey bar.

Export of reports of the BENCHMARKING in Excel and PDF and all reports together with a
single click

Export all reports in Excel and/or PDF

If you want to download any document in Excel and/or PDF, please click on the icon E

A. In the “BENCHMARKING” : Export of reports in Excel and PDF and all reports
together

As with the case of the “GENERAL OUTCOME”, the same options are available to the
‘BENCHMARKING”. To export all reports together, please go to the

“BENCHMARKING” and select “CHAPTERS”, and click the icon download H , two
fields will be shown: “Select your content” and “Select your format”:
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= BENCHMARKING (CHAFPTERS)

MY FROFILE
Assessments ¥
GENERAL OUTCOME [@ TestAssessment 2020 M - =
T Nt onoughsies heve completed ther assessmerts
Comparison against
_+ Aggregate of all sites - Scores of the chapters
LIBRARY OF Country - .
PRACTICES M European Aggragate . Myscore:22 55.11% Number of reporting sites : 1
i Benchmark:0 0% Number of reporting sites : 3
e 1 My scorc. I Benchmark
A Corporate
SUBCHAPTERS Leadership Culture
GLOSSARY
4
QUESTIONS

3

Safeguardifig
Contributing People a/fd the
to Sustainability Envire

A

Select your content

All (Chapters, SubChapters, Questions)

Select your format

Cancel

By selecting your content, the below options will be displayed:
- “All (Chapters, SubChapters, Questions)” : This will allow you to get in one report
all reports together i.e Chapters, Subchapters and Questions.
- “Current view”: This will allow you to get the current Chapters only.

All (Chapters, SubChapters, Questions)

Current view

XCE

3 B3
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Select your format Excel or PDF and click on “Export”.

Select your content

All (Chapters, SubChapters, Questions) -
Select your format

Excel

PDF

Important : All reports of the “BENCHMARKING” are available together in a single click
from the “BENCHMARKING (CHAPTERS)” only. From the “BENCHMARKING”

“‘SUBCHAPTERS” and “QUESTIONS”, by clicking the icon download H , the possibility to
“Select your format “will appear but not the “Select your content” anymore. Only the current
page can be exported and not all reports together.

10.1 BENCHMARKING (CHAPTERS)

This page shows your total score and your partial scores per chapter against the scores of
your benchmark, together with a graphical representation (spider chart).

= o X
©) Responsible Care X  +
€« C @ cefic.azurewebsites.net/benchmarking/benchmarking-na-chapter-chart-page?assesment=32&comparison=999&title=BENCHMARKING%20(C... & 8 Guest
[
= s P ponsible Care Self-A Tool cefic  Naomlassociatior o-
HOME
= BENCHMARKING (CHAPTERS)
MY PROFILE
Export to PDF
CREATE ACCOUNTS > @ Assessment2019 M -
LS Scores of the chapters
ASSESSMENT
M European Aggregate -
My score : 2.22 55.59%  Number of reporting sites : 5
GENERAL OUTCOME " y o
~+ Producer = Benchmark : 1.38  34.56 %  Number of reporting sites : 32
BENCHMARKING
1 My score Benchmark
STATE OF THE BUSINESS CHAPTERS
A Corporate Leadership Culture
‘
SCORE EVOLUTION OVER SUBCHAPTERS
TIME
QUESTIONS
LIBRARY OF GOOD
PRACTICES
Contributing to Sustainability ing People and the
HELP
DISCLAIMER
GLOSSARY
Engaging Stakeholders T Strengthening Chemicals Management Systems

Influencing Business Partners
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10.2 BENCHMARKING (SUBCHAPTERS)

This page shows your scores per subchapter against the scores of your benchmark, together
with a graphical representation (block chart).

) Responsible Care X  +

= a X

< 2 € @ cefic.azurewebsites.net/benchmarking/benchmarking-na-subchapter-chart-page?assesment=328&comparison=999&title=BENCHMARKING%... =& e Guest

@ ot

HOME
MY PROFILE
Assessments

CREATE ACCOUNTS > 8 Assessment 2019 M
AT Comparison against

M European Aggregate
GENERAL OUTCOME Category of my member sites

«+ Producer
BENCHMARKING
STATE OF THE BUSINESS CHAPTERS
SCORE EVOLUTION OVER SUBCHAPTERS
TIME

QUESTIONS

LIBRARY OF GOOD
PRACTICES
HELP
DISCLAIMER
GLOSSARY

Tool

=
.cehc Nationalassociation - DEMONA@MEGABYTERE @) ~

My site : number of reporting sites 5

Benchmark : number of reporting sites 32

A Corporate Leadership Culture
My sto SN Benchmark

Scope & commitment
I -

Management structure
Ensure improvement
Resources. training & employes involvement _
075
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10.3 BENCHMARKING (QUESTIONS)

This page shows your scores question by question against the scores of your benchmark.

a Responsible Care

X +

= P ible Care Self-A Tool
HOME
MY PROFILE
CREATE ACCOUNTS ) u Assessment 2019 M -
ASSESSMENT disseloditnanis

M European Aggregate 2
GENERAL OUTCOME Gategory of my member sites

s Producer -

BENCHMARKING

STATE OF THE BUSINESS

SCORE EVOLUTION OVER
TIME

LIBRARY OF GOOD
PRACTICES

DISCLAIMER

GLOSSARY

CHAPTERS

SUBCHAPTERS

QUESTIONS

@& cefic.azurewebsites.net/benchmarking/benchmarking-na-question-chart-page?assesment=328&comparison=999&title=BENCHMARKING%20(...

Search

Code Question

BENCHMARKING (QUESTIONS)

Export to PDF

My site : number of reporting sites 5

Benchmark : number of reporting sites 32

Q  Questions

Question My Score  Benchmark
How is the to fulfil & Care Principles (1. protect and promote Health —
& Safety of people, the and through all levels of the organisation?
How is the organisation managing relevant risks and opportunities, aside from regulatory compliance? 34 3
How is the organisation managing legal obligations? 28 215
How is top management determining that Heaith, Safety, Environment, Energy & Sustainabilfy aspects are assignedto -, 55
defined roles?
How is the board of the involved in the of Health, Safety, , Energy &
5 3 228
Sustainability issues?
How are Health, Safety, Energy & integrated in the job or annual
25 205
objectives?
How are (core) processes Health, Safety, E Energy & governed? 32 233
How is top achieving in Health, Safety, , Energy & ai g
performance?
How is the internal audit programme conducted? 24 214
How are incident investigations handled? 28 223
Hems per page: 10w 1-100f 101 >

>l
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11. State of the business

Please select “State of the business” in the main menu in order to visualize the following
information:
o Number of new companies joining the Responsible Care programme over time;
o Status of the assessment of your member sites over the years (how many
assessments not started, in progress and completed).

- [m]
Y Responsible Care X 4
< c @ cefic.azurewebsites.net/state-of-the-business/state-of-the-business-chart-page?category=18&SizeOfTheSite=0&SectorOfTheSite=0&title=STA Q Guest
e
= ﬁ European Responsible Care Self-Assessment Tool a f Natio ciatior ) oz @~
HOME
= STATE OF THE BUSINESS (NEW RC COMPANIES AND STATUS OF THE ASSESSMENTS)
MY PROFILE
. New Responsible Care companies
CREATE ACCOUNTS > - z M
o e slte ew companies
ASSESSMENT ) 35 =
M All sectors -
GENERAL OUTCOME 25
GENERATE CHARTS 20
BENCHMARKING
STATE OF THE BUSINESS
SCORE EVOLUTION OVER h E 8
TIME
Status of the assessments
LIBRARY OF GOOD
PRACTICES
Not Started n Progress Completed

140
HELP 120 8
DISCLAIMER o

80 "7
GLOSSARY 7

20

You must select the following filters:

A. The Size of the sites:

all sizes, by default;

small (less than 50 people);
medium (between 50 and 250);
large (more than 250)

O O O O

B. The Sector the sites:
o All categories, by default;
o You can select one of the 17 categories (identified by NACE codes) listed in
the dropdown list.

N.B. The filter “Sector of the sites” is only shown in the profile of national associations of
manufacturers. Distributors do not have sectors!

C. The Category of the sites:
o producer, by default;
o distributor.
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N.B. The last filter “Category of the sites” is only shown in the profile of national associations
which have both producer and distributor members. They must select if they want to visualize
the data of their producer members or distributor members.

After selecting the filters, you can select “GENERATE CHARTS?” to visualize two block charts
showing the new Responsible Care companies and the status of the assessments per month and

per year.

Status of the assessment per month and per year

In the “STATE OF BUSINESS”, you can select any assessment and visualize the status of the
assessment per year selected in the filter and per month.

HOME

= STATE OF THE BUSINESS (NEW.

MY PROFILE

CREATE ACCOUNTS > @ Produce
0 4 0
ASSESSMENT
o Allsiz
GENERAL OUTCOME t
M All sectors
BENCHMARKING
GENERATE CHARTS
STATE OF THE BUSINESS
3 3 3

SCORE EVOLUTION OVER
TIME

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

Export in PDF the graph of the state of business

In the “Main menu”, under “STATE OF BUSINESS” , you can export the graph into PDF

HOME
= ) RC COMPANIES AND STATUS OF THE ASSESSMENTS)
MY PROFILE

CREATE ACCOUNTS » o Prod.
ASSESSMENT
GENERAL OUTCOME
BENCHRAR
@ GENERATE CHARTS
SCORE EVOLUTION OVER
™E
LIBRARY OF GOOD
PRACTICES
HELP

DISCLAIMER

GLOSSARY

New Responsible Care companies

2
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12. Score evolution over time

To have an overview of the scores of your member sites over time please select “Score
evolution over time” in the main menu. A page will appear showing different filters and levels
of overview over time.

= [}

a Responsible Care x +
= c @ cefic.azurewebsites.net/score-evaluation-over-time/charts-page?category=18&companySize=0&companySector=08&title=SCORE%20EVOLUTI Q Guest
= \3? European Responsible Care Self-Assessment Tool ;:: Nt Q-
HOME

= SCORE EVOLUTION OVER TIME (TOTAL SCORE)
MY PROFILE

e =Aggregate of my member sites

CREATE ACCOUNTS > A Allsize -
ASSESSMENT . .

“ A ¢ -
GENERAL OUTCOME

TOTAL SCORE
BENCHMARKING

CHAPTERS
STATE OF THE BUSINESS 2015 2018 2017

QUESTIONS

SCORE EVOLUTION OVER
TIME

LIBRARY OF GOOD

You must select the following filters:

A. The Size of the sites:
o all sizes, by default;
o small (less than 50 people);
o medium (between 50 and 250);
o large (more than 250)

B. The Sector the sites:
o All categories, by default;
o You can select one of the 17 categories (identified by NACE codes) listed in
the dropdown list.

N.B. This filter “Sector of the sites” is only shown in the profile of national associations of
manufacturers. Distributors do not have sectors!

C. The Category of the sites:
o producer, by default;
o distributor.

N.B. This last filter “Category of the sites” is only shown in the profile of national associations
which have both producer and distributor members. They must select if they want to visualize
the data of their producer members or distributor members.

After selecting the filters, you can choose at which level to show the overview by picking
one of the items from the list below:

o Chapters;

o  Subchapters;

o Questions
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Export in PDF the graph of the score evolution over time

In the “Main menu”, under “SCORE EVOLUTION OVER TIME”, you can export the graph into
PDF.

HOME
- TAL SCORE)
MY PROFILE I;

CREATE ACCOUNTS > - Produ -
ASSESSMENT ~ B -
GENERAL OUTCOME
P ) =
BENCHMARKING
STATE OF THE BUSINESS TOTAL SCORE
SCORE EVOLUTION OVE CHAPTERS
QUESTIONS
LIBRARY OF GOOD
PRACTICES
HELP
DISCLAMER
GLOSSARY

12.1 Score evolution over time (Chapters)
In this page you can visualize with a block chart how the score of the chapters of your member
sites evolve over the years. You can select the chapters in the filter above the chart.

€Y Responsible Care x + - (=) x
<« c @& cefic.azurewebsites.net/score-evaluation-over-time/charts-Chapter?category = 18companySize=08&companySector=08&title=SCORE%20EVOLU... 3 Guest
= \#‘ P Care Self-A ment Tool @ efic e-

HOME
SCORE EVOLUTION OVER TIME (CHAPTERS)

Il

CREATE ACCOUNTS >
ASSESSMENT 2
All sectors =

GENERAL OUTCOME

TOTAL SCORE
BENCHMARKING

CHAPTERS
STATE OF THE BUSINESS 252
1 221 21 213 212

QUESTIONS
SCORE EVOLUTION OVER
TIME )
20185 2016 2017 2018 2019

LIBRARY OF GOOD
PRACTICES

12.2 Score evolution over time (Questions)
In this page you can visualize with a block chart how the score of the questions of your
member sites evolve over the years. You can select the questions in the filter above the chart.

- o =

W Responsible Care x -+
< <] @ cefic.azurewebsites.net/score-evaluation-over-time/charts-Question?category=18companySize =Of&companySector=0&title=SCORE%20EVOL... & ¥ Guest
= ﬁ European Responsible Care Self-Assessment Tool Peeeiic - Natonslassocition  DEMONAGM .
HOME

= SCORE EVOLUTION OVER TIME (QUESTIONS)
MY PROFILS

NTS > -~ Al - 1- How i mitment to fulfill compliance obligat & Responsible Care tect and ¢ te... =

#A Al sectors =

TOTAL SCORE
BENCHMARKING

CHAPTERS

1 BUSINESS

QuUESTIONS
SCORE EVOLUTION OVER
TIME

226 2 226 FiD 238
168

LIBRARY OF GOOD

PRACTICES

DISCLAIMER
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13.Export the questionnaire in excel empty

The Headquarter and the sites will be able to export the questionnaire in Excel with the chosen
answers or empty. National association will be able to export the empty questionnaire only.

B O ResonsbieCore x [+ - 9 x
<« C A @ hitps//ceficazurewebsites.net/assessment A% = @i e ..
) Cefic @ HSE Responsible C.. @) Responsible Care  [Y) calendrier-2022-tri.

= w European Responsible Care Self-Assessment Tool

HOME

ASSESSMENTS
MY PROFILE
Assessments of my member sites

CREATE ACCOUNTS >
ASSESSMENT L Q
GENERAL OUTCOME

Assessment name Deadine View Assessment
BENCHMARKING

Assessment 2015 M 01/12/2022 = *
STATE OF THE BUSINESS

Assessment 2016 M 01/12/2022 = *
SCORE EVOLUTION OVER 4 — -
Tl Assessment 2017 M 01/12/2022 = *

Assessment 2018 M 01/12/2022 = *
LIBRARY OF GOOD
PRACTICES

Assessment 2019 M 01/12/2022 = *
HELP Assessment 2020 M 011272022 = 3
DISCLAIMER Test Assessment 2020 M 022022 = 3
GLOSSARY Assessment 2021 D 01/12/2022 = 3
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14. Library of good practises

To support the aim of continuous development and information sharing, companies should actively
share “good practices” of their responsibility work with other Responsible Care companies.

The main value of sharing good practices is to assist other businesses that face similar challenges
to improve their responsible care management.

With the term ‘good practice’ we refer to a well-documented management practice considered to
be of value in improving the safety, health, security or environment aspects of managing risk and
preventing incidents. Good practices are practical, replicable, transferable, and exportable to other
Responsible Care companies. All documents are in English.

To visualize the good practices collected so far select in the main menu “Library of good
practices” where you can find them listed per chapter. To visualize each document, click the
related link.

) Responsible Care x  + _ o X
(= C' & cefic.azurewebsites.net/library-of-good-practices Q Guest
= 53? European Responsible Care Self-Assessment Tool .‘:‘] efic a-
HOME

LIBRARY OF GOOD PRACTICES
MY PROFILF

A Corporate Leadership Culture

CREATE ACCOUNTS >

ASSESSMENT Scope & commitment

GENERAL OUTCOME
BENCHMARKING

STATE OF THE BUSINESS

Safeguarding People and the Environment
SCORE EVOLUTION OVER

TIME

Distributio
LIBRARY OF GOOD
PRACTICES

HELP
DISCLAIMER

GLOSSARY NP s
Strengthening Chemicals Management Systems

hemical hazard EU Pictograms leaflet OSHA

This is an “ever green” library that will be updated each year with new documents. If you have
any good practice of your national associations or of any of your member sites that you would
like to share with others please send an email to RCWebtool@cefic.be
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15. Help

To download this manual and receive a technical step-by-step guidance on how to use the

webtool please select “HELP” in the main menu.

If you have still questions after reading this user manual carefully, you can contact us at:

RCWebtool@cefic.be

@) Responsible Care X  +
& C @ ceficazurewebsites.net/help
= w Ei ible Care Self-A Tool *cenc -
= . p p are Self 0ol
HOME HELP
MY PROFILE
Download user manual
CREATE ACCOUNTS >
T To receive a technical step-by-step guidance on fiow to use the webtool please download the user manual below

CEFIC RC-User manual for NA-V1
GENERAL OUTCOME

BENCHMARKING
Contact us

STATE OF THE BUSINESS

SCORE EVOLUTION OVER
TIME

If you have still questions after reading the user manual y or if you face a problem using the webtool

please contact us at RCWebtool@cefic.be and we will ¢ k to you ASAP.

LIBRARY OF GOOD
PRACTICES
HELP

DISCLAIMER

GLOSSARY

The application will display this User Manual:

European Responsible Care
Self-Assessment Webtool

User Manual for National
Associations

Vi
4

November2020

Nationala

Q e Guest

ociation DEMONAGMEGABYT

v Q-
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15. Disclaimer

To know more on data use and protection, cookies policy and copyright and trademarks
select DISCLAIMER in the main menu.

@} Responsible Care x 4+

& > C & ceficazurewebsites.net/disclaimer Q O Guest
[*]

= European Responsible Care Self-A Tool Qcesic sociation DEMONA@MEGABYTEBE ()

HOME

DISCLAIMER

MY PROFILE A. Terms and Conditions

CREATE ACCOUNTS > Welcome o our Responsible Care self-assessment web-tool. The followis
bound by the following terms and conditions of use, which together w

s of use are applicable 1o the users of this Cefic web-00L. By accessing or using our web-100L, you are agreeing to comply with and be

our privacy policy and cookies policy govern Cefic’s relationship with you in relation to our web-tool. If you disagree with any part of thes

iccess or use our web-tool. By clicking on the button with written “I accept™, at the end of th . you unconditionally accept all terms of

ed to herein, you mus!

terms and conditions, and any documents ref

ASSESSMENT use explained below and you can have access to the Responsible Care self-assessment web-tool.

um with VAT BE 0412 849 915 and whose registered office is Rue Belliard 40, 1040 Brussels

The term ‘Cefic’ or ‘us’ or ‘we’ refers to the owner of the website whose is a n 1 registered in B

GENERAL OUTCOME Belgium, The term *you’ refers to any user of our web-tool

n-profit organisa

The use of this web-tool is subject to the following terms of use

BENCHMARKING

B. Disclaimer

STATE OF THE BUSINESS : - :
General information on the tool and its purpose

s in the evaluation of performance under the Responsible Care Global Charter (https:/www.i

W pe
!

chem.org/responsible-care-global-cha

This is a voluni ol elaborated by Cefic s Responsible Care Tssue Team to support com

SCORE EVOLUTION OVER
TIME

C

gate data on the Respon: are implementation at national and European leve

er/), to identify 3 | and European level and to collect aggre

eas of improvement at na

use for communication, inside and outside the industry

This tool - and all accompanying guidance - does not alter or replace the content of the Responsible Care Global Charter. It is by no means infended to be prescriptive or mandatory: companies and national

LIBRARY OF GOOD tely, it is for each signatory of the Global Charter fo assess the

ement. Ult

associations remain free to define the way they implement the Global Charter including in terms of priorities and level of en;

PRACTICES appropriateness of actions taken in fulfilment of the Global Charter. No representations or warranties are made with regards to the tool s completeness or accuracy and no liability will be accepted by Cefic nor any
company participating in Cefic for damages of any nature whatsoever resulting from the use of or reliance on the information it contains. Your use of any information or materials on this web-tool is entirely at your
HELP own risk, for which we shall not be liable.
The information provided on the web-tool may contain third-party information and links to other websites. These links are provided for your convenience to provide further information. Cefic does not endorse - and
DISCLADAER cannot be held liable for the content of third-party information or websitefs)
1.Sites:
GLOSSARY a.Each site will enter qualitative data on their level of Responsible Care implementation. Data is entered exclusively online.

r sites and

national associations, Cefic,

es. There are systems of protection that prevent

entity (site) that entered the data has online access to its own detailed filled in questionna

b.by default, only the leg

nnaire of individual sites.

headquarters of other mother companiesto see the detailed filled in questi

aining to that same mother company. (i) benchmark

c.one exception to that rule: each le company can (i) disclose the contents of the questionnaire to the other legal entities pe

entity pertaini

| will be designed so that (i) the above functionalities are activities subject 10 agreement by each concerned legal entity: and (ii)

between them and (iii) aggregate the data at group/mother company level. The web-tc

not be shared between legal entities that do not pertain to the same mother company

filled in questionnaires ca

2. Headquarters:

ablished the connection between their accounts.

a. Each headquarter can have access to the data of its daughter sites (sites pertaining to their mother company), on
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16. Glossary

In the Main Menu, select “GLOSSARY?” to visualize the abbreviations used within the tool
(in the questions, answers and/or tips) as well as the definitions of the technical terms. The
source of the definition is indicated in the last column.

= (u]
T} Responsible Care X 4
<« C @ ceficazurewebsites.net/glossary QO Guest
- "

= ﬂ European Resp Care Self-A nent Tool @rceric  Mationalassociation  DEMONAGMEGAYTER
o GLOSSARY
MY PROFILE —

Abbreviations
CREATE ACCOUNTS >

\merican Chemistry Counci

ASSESSMENT BAT Best available technique

CsR i i
GENERAL OUTCOME

EaB Baseline
T T ExPL Energy Performance Ind

! ¥
STATE OF THE BUSINESS e e

GF Global 1}
SCORE EVOLUTION OVER
TIME H&S Health and safety

I f Che A
LIBRARY OF GOOD
PRACTICES ICE Interventios Chemical Tra "‘H"I grgencies

kPl Pert 1
HELP

LoPC C
DISCLAIMER MoC

PDC H Check
GLOSSARY = |

R&D R,
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17. Quit application

When you want to quit the application, click on the icon indicated by the arrow and then on
“log out”.

Please mind that you need to login in again to have access to the webtool after logging out!

- o x|
B Responsible Care X + h

< C' @ ceficazurewebsites.net/glossary a O Guest

= w European Responsible Care Self-Assessment Tool Pceric ™ Nationalassociation  DEMONAGMEGABYTEBE (€Y -

HOME Logout
GLOSSARY
MY PROFILE 2t
Abbreviations
CREATE ACCOUNTS >
IACC ‘American Chemistry Council
ASSESSMENT IBAT
ICSR Corporate Social Responsibility
G
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18. How the score is calculated and the data aggregated

18.1 How the score is calculated

The score per chapter is calculated based on the individual scores assigned to your
answers.

The total score is calculated as the weighed mean of all scores obtained per chapter
using multi criteria analysis and gives an overall appreciation. The weights have been
decided through consultation and co-creation with the industry participants in the tool
creation process and can be consulted on the ‘Assessment info page’ and below.

The contributions of the various chapters to the overall scoring are as follows:

Corporate Leadership Culture

Safeguarding People and the
Environment

Strengthening Chemicals
management Systems

Influencing Business Partners

18%
Engaging Stakeholders

Contributing to Sustainability

Chapter 2 on “safeguarding people and the environment”, the chapter with the largest
set of questions, is also the chapter with the highest weight for the final score calculation.
“Corporate leadership culture” and “contribution to sustainability” are also relatively
important, although the differences in weight between the six chapters are rather low.
In the self-assessment tool, all the subchapters and all the questions within one
chapter are of equal weight.

18.2 Data collection, access and aggregation

1. Sites:

a. Each site will enter qualitative data on their level of Responsible Care implementation.
Data is entered exclusively online.

b. by default, only the legal entity (site) that entered the data has online access to its
own detailed filled in questionnaires. There are systems of protection that prevent the
national associations, Cefic, other sites and headquarters of other mother companies to
see the detailed filled in questionnaire of individual sites.

C. one exception to that rule: each legal entity pertaining to a same mother company
can (i) disclose the contents of the questionnaire to the other legal entities pertaining to
that same mother company, (ii) benchmark between them and (iii) aggregate the data
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at group/mother company level. The web-tool will be designed so that (i) the above
functionalities are activities subject to agreement by each concerned legal entity; and
(i) filled in questionnaires cannot be shared between legal entities that do not pertain to
the same mother company.

2. Headquarters:

a. Each headquarter can have access to the data of its daughter sites (sites pertaining
to their mother company), once established the connection between their accounts;

b. Each headquarter can do a prefilled assessment for its daughter sites;

3. National associations (staff):

a. The National associations do not have access to the detailed questionnaires filled in
at site level.

b. The National associations have access to the aggregate data for their own country:
i.e. the aggregated responses provided to the multiple-choice questionnaire by the sites
operating in that specific country. The aggregated data consists of average scores of
chapters, subchapters, questions, SDGs (Sustainable Development Goals) and
standards. The average scores can be generated only when at least 5 independent
companies (sites belonging to different company groups) have completed the
guestionnaire. Free text will not appear in the aggregated country data. Aggregate data
will be only available to the national association and to Cefic.

c. The National associations have access to the aggregate data of other countries.

4. Cefic (staff):
a. Cefic does not have access to the detailed questionnaires filled in at site level.

b. Cefic has access to the country aggregates and to the European aggregate.

8.3. Benchmarking

1. Sites can benchmark at any time anonymously against the country aggregate (made
of all participating legal entities inside their country or in another country) or against the
European aggregate — provided that at least 5 independent companies (sites belonging
to different company groups) have submitted the questionnaire and are involved in the
benchmarking. To protect the confidentiality of data when less than 5 independent
companies have done the self-assessment the functionality that allows benchmarking
and aggregation of data is automatically blocked.

2. Headquarters can benchmark at any time either the aggregate data of their daughter
sites or their prefilled assessment against the European aggregate.

3. National associations can benchmark at any time their country aggregate against
the European aggregate or the aggregate of other countries.

4. Cefic does not benchmark.
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19. Q&A

The Responsible Care Manager of a site or the managers of the key processes are
invited to fill in the self-assessment tool by responding to all these multiple-choice
guestions. Specific managers may be appointed to fill in specific parts of the tool:

* Health & Safety: Chapter 2 - Safeguarding people

*  Product Stewardship: Chapter 3 - Strengthening chemicals management systems
* Environment: Chapter 2 - Safeguarding the environment

« Sustainability: Chapter 6 - Contribute to sustainability

* Energy: Chapter 6 - Contribute to sustainability

*  Procurement: Chapter 4 - Influencing business partners

Since its first publication in 1999, OHSAS 18001 has been a recognised occupational
health and safety management system (OH & SMS) standard against which
management systems can be assessed and certified. 19 years later, a new ISO
standard has been released to replace OHSAS 18001, this standard is ISO 45001. ISO
45001 is an OH SMS standard developed by an ISO Project Committee, which was
published on March 12t 2018.

There is no specific answer you can pick to indicate that a question is not relevant or
not applicable. We advise you to select Level 2.

The self-assessment tool is made up of 101 questions in total for manufacturers and
102 for distributors. If you chose to automatically fill in the following international
standards you will have fewer questions to fill in manually. Please see below the exact
number of questions left to fill in manually, depending on the standard:

ISO9001: 79 questions to be filled in manually.
ISO14001: 70 questions

ISO45001: 74 questions

ISO50001: 81 questions

ISO 9001 + I1SO 14001: 63 questions

ISO 9001+ISO 45001: 66 questions

ISO 9001+ISO 14001+ISO 45001: 54 questions
ISO 9001+1SO 14001+ISO 45001 + ISO 50001: 53 questions
EMAS: 67 questions

RC14001: 55 questions

RCMS: 63 questions

0 O OO0 OO OO0 OO O0oOOo
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Further the 1SO26000 principles are present within 26 questions and the SDGs are
linked with 43 questions, but for those “standards” there is not the prefilled functionality
as an organisation cannot certify against them.

When assessed companies are clicking on the ISO Prefill, it generates a score below
3. The maturity levels are four different levels of Responsible Care implementation to
accompany companies on their path towards continuous improvement. They explain
the performance obtained by the company as a whole by chapters and sub-chapters. It
does not apply to the score attributed to the individual question and answer. They have
been defined as follows: Level 1: Commit to Responsible Care: The candidate company
commits to Responsible Care and starts acknowledging the implementation steps. Level
2: Initiate and Plan: The organisation has started implementing Responsible Care
throughout its business; plans are made to improve and implement. Level 3: Improve
continuously: Full management system in place. Continuous improvement. Level 4:
Promote and Sustain Excellence: The organisation has achieved an improved
performance, improved effectiveness. It is going further by either reviewing the
effectiveness of its processes or sharing best practices with peers, partners etc to foster
resource building in the business and accelerate change.

It is a prefill only available for distributors that allows small businesses (companies with
only an office, for example) to get a simplified assessment, avoiding all questions that
are not applicable to them. The selection of the questions not applicable to them has
been already done by the FECC Responsible Committee and include the following
questions: Q2.12, Q2.15, Q2.16, Q2.17, Q2.18, Q2.20, Q2.22, Q2.23, Q2.24, Q2.36,
Q2.37, Q2.38, Q2.39, Q2.40, Q2.41, Q2.42, Q2.43, Q2.44 and Q2.45. A distributor
selecting this “prefill” has automatically excluded all the above-mentioned questions
from the assessment.

The maturity level that should be selected is the one with full completion of the
measures. Your company might implement a few measures of a higher level, but not
all. As long as you haven’t completed all the suggested implementation measures, the
higher level shouldn’t be selected. With this approach, you will be able to demonstrate
improvement from one year to another and use the action plan to ensure the next level
can be reached in the future.

Filling in the questionnaire for the first time takes between 2 and 5 hours, with an
average of 3,5 hours (average over 60 testers, who tested the tool in English). Using
the pre-filled buttons will save you some time (see Q&A 4). Also filling in the
guestionnaire in your own mother tongue will facilitate the assessment (the
guestionnaire is available in 18 languages for manufactures and 9 for distributors).
The time spent depends also on the notes you want to make to facilitate filling in next
year.
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