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Introduction

This is a voluntary self-assessment Web-tool developed by Cefic's Responsible Care Issue
Team to help companies to:
o evaluate their Responsible Care performance and improve over time;
e identify areas of improvement at national and European levels;
o collect aggregate data on the Responsible Care implementation at national and
European levels for communication, inside and outside the industry.

The webtool hosts a self-assessment for manufacturers and one for distributors, developed by
the FECC’s Responsible Care Committee starting from the self-assessment tool made by Cefic
for manufacturers and adjusting it to the needs of distributor companies.

The tool is based on a questionnaire with a simple multiple-choice format and is structured along
the six elements of the Responsible Care Global Charter. Each question has four possible
answers corresponding to four “levels of maturity” (different levels of Responsible Care
implementation). To know more about the maturity levels please check the

Responsible Care management framework (pages 12-17). While the navigation of the tool is
only in English the questionnaire itself (questions/replies/tips) is available in 18 languages for
manufacturers (English, Turkish, Russian, Portuguese, French, German, Italian, Spanish,
Slovak, Czech, Slovenian, Croatian, Bulgarian, Estonian, Polish, Hungarian, Finnish and
Romanian) and in 9 languages for distributors (English, Portuguese, French, German, Italian,
Spanish, Czech, Estonian and Romanian).

This user manual is directed to sites, which are the main users of the Responsible Care self-
assessment webtool as the tool aims at helping companies to improve at site level. However,
the tool is also used by Headquarters (HQ), national associations of the chemical industry, Cefic
(for manufactures at European level) and FECC (for distributors at European level).

By filling in the questionnaire conscientiously and meticulously, a site can generate a true and
reliable assessment of its status or progress. The tool helps prioritise topics where progress is
most needed. It will identify which changes are needed for each separate chapter to reach self-
defined targets, among other things through quantification of outcomes, or to approach
compliance with selected standards. It will get buy-in from senior leadership and will support on
maturing the management processes. Last but not least the tool gives sites the possibility to
benchmark, so to compare their results with others.

Important: Sites which are part of multinational companies can connect to their HQ to allow the
HQ to visualise their results and aggregate them and to make a “corporate assessment”, when
management approaches are deeply harmonised between sites. These sites can also decide
to share data with their sister sites (sites of the same mother company) to visualise respective
results and benchmark against each other.

N.B. there is full protection of data in the self-assessment webtool. Only the legal entity (site)
that entered the data has online access to its own detailed filled in questionnaires. There are
systems of protection that prevent the national associations, FECC, Cefic, other sites and
headquarters of other mother companies to see the detailed filled in questionnaire of individual
sites (for more information on data access please go to chapter 16.2).

In the following pages we will provide you with some technical, step-by-step guidance.

European Responsible Care Self-Assessment Webtool: Guideline for Sites  Page 3 of 65


https://cefic.org/our-industry/responsible-care/
https://icca-chem.org/wp-content/uploads/2020/06/ICCA-Responsible-Care-Global-Charter.pdf
https://cefic.org/resources/responsible-care-management-framework/

1. Login page

To obtain the Login page, please click this link: http://self-assessment.responsible-care.com/

Attention: This webtool must be open with Google Chrome and for an optimal visualization of the
report the scale and layout of display should be set on 100%. If your default browser is not Google
Chrome, please copy the link, open Google Chrome and paste it in the url field.

For an optimal visualization of the reports please set the following « Display settings »:
e the scale and layout: 100%
e the minimal resolution: 1920 x 1080

The Login page appears:

European Responsible Care Self-Assessment Web-Tool

[

ceﬂc G

RESPONSIBLE CARE

To have access to the webtool you need to enter your credentials (login email and
password) and click on “login”.

Pop-up message
A Pop-up message can appear to all users at the login, informing of important updates or changes to
the tool. When you read it after the login, it will not appear anymore until your next message.
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2. How to create the account in the webtool

: Create your account m

Site Account Self-Service Form

Company Name - site name * Contact Person *

Email * Phone *

- Country * -

Company Sector * - Company Size * -

- HeadQuarter -

(*) Mandatory informartion

To create your account to have access to the webtool please click on the link “Don’t have
an account yet” and you will be directed to the “Site Account self-service form” that will
allow you to create your account to have access to the Responsible Care self-assessment
webtool.

All information with * is mandatory:

Company name-site name (the “identification name” of the site-composed of both company
name and site name- must be unique and not shared with other sites),

Contact person,

Email,

Phone,

Category (producer or distributor),

Country,

Company Size,

National association (of the chemical industry you are member of),

Sector (please select one or more of the 17 NACE codes listed. If you are a distributor, please
select “No sector for distributors”),

Year in which your company joined Responsible Care. Introduced a dropdown list with years
to select from 1989 to the current years and make the selection mandatory. (If you do not
know the exact year in which your organisation joined the Responsible Care programme
please give an approximate year. This information is important to keep track on new
companies joining the Responsible Care programme).

Connecting your site account to a Headquarter (HQ) account is not mandatory. It is an
internal decision for your company which allows the HQ to make a corporate assessment
and/or visualise the reports of all company’s sites and benchmark at corporate level. If you
do not find your HQ in the dropdown list, please write it in the “remarks section” at the bottom
of the page.

AN N NN N NN

<
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If you miss some of the information above and/or you would like to provide any additional,
information please leave your comments in the “remarks section”.

If you are part of a multinational company and you agree on sharing data with your sister sites
(sites of your same mother company) please tick the related box at the bottom of the page.
Agree in sharing my data with the sister sites (sites of my same mother company)

Before submitting your form clicking on the button “submit” please accept the webtool terms
and conditions ticking the box and tick the reCapctha box.
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Account approval process:

* (4) Email to inform the site that

cannot have access to the webtool
Start = Email to inform administrator
Declined

(1) (4) Email to inform site
Required (2) Approval (3) NA Approved with information to
fields request to NA approval connect to the RC

completed application.

(5) HQ was
chosen in

Approved (6) HQ (5) Approval

approval request to HQ.

the form

(7) Email to inform site

Declined

= (7) Email to inform the site that cannot be
connected to the HQ, but that it can have
access to the webtool

* Email to inform administrator

You will receive an email that informs you that your account has been created and it waits for
the approval of the national association and of the HQ (in case you have linked to your HQ).

Once the account has been approved you get a second email providing you with your
credentials to have access to the webtool. If your account won’t be approved by the national
association you will be informed of it and unfortunately you will not be allowed to have access

to the webtool.
Create accounts of different sites of the same mother company with the same login email

It is possible to create accounts of different sites of the same mother company using the same
login email and contact person. It can be also used the login email registered for the HQ of that
mother company. Those accounts will be linked in the tool and you can access to them using the
same login email and password received when you created the first account. You can enter
inside the different accounts by clicking on your login email/your account Icon on the top right
corner of your account and by selecting in the dropdown list the name of the site or of the HQ
that you want to access, as shown in the screen shot below.

SITETESTAVENANT7 @[Cflc e CONTACTTESTAVENANT3@MEGABYTE BE ov

HQTestAvenant]
SiteTestAvenant6
SiteTestAvenant7

TestAvenantl0

Logout
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3. What to do if you forgot your password

If you have forgotten your password, please click on the link “Forgot your password”
and we will get back to you with the information to reset it.

European Responsible Care Self-Assessment Web-Tool

Bceric

¢

Password* o
RESPONSIBLE CARE"
Driving Safety & Sustainability 2 Login
on the Responsible Care self- assessment tool Forgot your password?
Don't have an account yet?
"Watch the teaser video of the webtool " i

“Wiatch the webtool tutorial”

4. Accept Terms and Conditions and Disclaimer

After clicking on “login” the terms and condition and disclaimer appears, explaining you
all features of the webtool, how your data is used and protected:

B Responsible Care X @8 Responsible Care Guidance - ce! X | <+

€ > C @ ceficazurewebsitesnet/login?retumUrl=%2F Q O cuest

A. Terms and Conditions

part of these terms and c

ebsite whose is a noa-profit organisation registered i
ice is Rue Belliard 40, 1040 Brussels, Belgium. The term

1 is subject to the following terms of use:

B. Disclaimer

This tool - and all accompanying guidance - does not alter or replace the content of the Responsible Care Global

Please scroll down to read all text.

To have access to the webtool you need to accept the general of conditions by clicking on
"IN . If you click on "[@IES” you will come back to the login page and will not have access
to the Application.
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Y Responsible Care %t Responsible Care Guidance - cel X | +

& > C @ ceficazurewebsites.net/register

ARRA(finity. Ts a cookie used to affinitize a client to an instance of an Azure Web App. .. if an app is scaled out to
10 instances, and a user accesses it from their browser, the ARRAfinity helps keep the user going back 1o the same
app instance, instead of getting a random instance each time.

How can you manage caokles?
You can manage and delete cookies as you wish. For details, please visit www.allaboutcookies. ore
Removing cookies from your device

You can delete all cookies that are already on your device by clearing the browsing data and history of your browser.
This will remove all cookies from all websites you visited. However, be aware that you may also lose some saved
information (e.g. saved login details, site preferences).

Managing site-specific cookies

For more detailed control over site-specific cookies, check the privacy and cookie settings in vour preferred browser.
Indeed, most browsers allow you to refuse, to accept cookies and to delete cookies. The methods for doing so vary
from browser to browser, and from version to version.

Blocking cookies

You can set most modem browsers to prevent any cookies being placed on your device, but you may then have o
manually adjust some preferences every time you visit our Website or some pages. Blocking some or all cookies will
have a negative impact upon the usability of many websites. I you block cookies, you will not be able to use all the

features and services on our website.
m
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5. How to change your account information (login, password, language, etc.)

To change your account information please select “My profile” in the main menu.

5.1 To change login information and the language (of the assessment)

Please go to “Login information” and click on the icon showing a pencil.

Y Responsible Care X 4+ =i a X
& > C @ ceficazurewebsites.net/myprofile O Guest
— R Qalf-A 'Y = B e ; .-
= Europ: ponsible Care Self Tool .ceﬂc Sites  DEMOSITEIM@MEGABYTEBE (@) +
o MY PROFILE
MY PROFILE

Company information a

GENERAL OUTCOME

Name *

BENCHMARKING DemoSite1M (&)
LIBRARY OF GOOD - Enable sharing of data between sister sites
PRACTICES
HELP

Login Information +
DISCLAIMER
R O DemoSitelM@megabyte.be

DEMOSITEIM@MEGABYTE.BE

DN

R, 1236
B> SSIGMEGABYTEBE

[ L. Q)
S encrisn

@ ACTIVE

It will appear the window below where you can change:

€} Responsible Care X 4 = g X

& > C @ ceficazurewebsites.net/myprofile e Guest

HOME
MY PROFILE
GENERAL OUTCOME
BENCHMARKING

Login Information

LIBRARY OF GOOD

Contact Name * Communication Mail

R DemosSite1M@megabyte.be demo@megabyte.be
e Login Emall * Phone *
: DemoSite1M@megabyte.be 123456789 .
DISCLAIMER Langueger
English
GLOSSARY

‘ Active
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o the contact name;

o the login email to have access to the webtool;

o the communication email* (you have the possibility to insert a different email from the login
one to receive all email sent by the webtool. In case you do not insert a communication email,
then the webtool will automatically send the emails to the login email);

o the language (choosing one from the dropdown list);

Attention: Only the content of an assessment (Chapters, Sub-Chapters, Questions, Responses
and Tips) appears in the User defined Language. The Menus are in English only.

Y Responsible Care x + = [a] X

& > C @ ceficazurewebsites.net/myprofile O cuest

TOME
MY PROFILE
GENERAL OUTCOMI
BENCHMARKING

Login Infermation

LIBRARY OF GOOI
PRACTICES

Contact Name * Communication Mail

DemosSitel M@megabyte be B semo@megabytebe 4

Login Email * Phone *

HELP
French
DISCLAIMER
English
GLOSSARY Spanish
Portuguese

Bulgarian

Croatian

o Activate or disactivate a login access.

TN Responsible Care x 4+ - %

€ 5 C @ ceficazurewebsitesnet/myprofile O cuest

HOME

MY PROFILE

GENERAL OUTCOME

BENCHMARKING Login Information

LIBRARY OF GOOD Contact Name * Communication Mai

IFLEIES DemoSitelM@megabyte.be O demo@megabyte be >

— Login Emil* Phone * .
DemosSite1M@megabyte.be 123456789

DISCLAIMER tanguage”
English

GLOSSARY

- Active

If you disactivate the profile, it will be no longer possible to log into the application.

You must save your changes clicking on the button “Save”.
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5.2. To change your password

Please go to “Login information” and click on the icon with a lock. You will be asked to insert
your old password and then new one. The new password must have at least 8 characters, with
at least one uppercase letter and one number (ex: Test123).

T} Responsible Care X 4+ - a X
&« - C @& ceficazurewebsites.net/myprofile e Guest
_w— D, ible C: Qalf-A | fU: MOSITEIM@M 4
= At ] P are Self Tool ‘ce ic Sites  DEMOSITEIM@MEGABYTE BE e -
o MY PROFILE
MY PROFILE
Company information a
GENERAL OUTCOME
Name *
BENCHMARKING DemosSite1M e
LIBRARY OF GOOD ‘ Enable sharing of data between sister sites
PRACTICES
HELP
Login Information +
DISCLAIMER
CEQESRRY O DemoSitel M@megabyte.be
DEMOSITEIM@MEGABYTE.BE ,0
R, 123456789 a
> DEMO@MEGABYTE.BE
S veuisn
@ ACTIVE
Y Responsible Care x  + = a b4
€ > C @ ceficazurewebsitesnet/myprofile O Guest

HOME

MY PROFILE

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

password *

HELP

newPassword *

DISCLAIMER

confirmPassword *

GLOSSARY

You must save the new password clicking on the button “Save”.
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5.3. To give access to the webtool to other colleagues

You can have up to three logins for the webtool. Therefore, you can give access to other two
colleagues by clicking on the + at the top right corner of the Login information and insert the
required info. You must save it clicking on the button “Save”.

€Y Responsible Care x  + - (=] x

<« > C @ cefic.azurewebsites.net/myprofile e Guest

HOME
MY PROFILE
GENERAL OUTCOME
BENCHMARKING

Login Information

LIBRARY OF GOOD

FRACHICES Contact Name * e Communication Mail >

HEL |
E Login Email * B e

DISCLAIMER
Language *

GLOSSARY W Active

5.4. To enable the sharing of your data with your sister sites

Please click on the green button at the top of the page. This functionality will allow you and your
sister sites (sites of the same mother company) to aggregate your data, to visualise respective
reports and to benchmark against each other.

Y Responsible Care X  + _
€« - C @ ceficazurewebsites.net/myprofile e
= w European Responsible Care Self-Assessment Tool *ceﬁc = Sites DEMOSITEIM@MEGABYTE BE
o MY PROFILE
MY PROFILE

Company information E
GENERAL OUTCOME

Name *
BENCHMARKING DemoSite1M
LIBRARY OF GOOD - Enable sharing of data between sister sites
PRACTICES
HELP

Login Information

DISCLAIMER

GLOSSARY O DemoSitel M@megabyte.be

DEMOSITEIM@MEGABYTE.BE 3

You must save your changes clicking on the button “Save” (same line as Company
Information).
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5.5. To connect your account to the one of your HQ

If you haven’t connected your account to your HQ when you created your account and you want
to do it now, please go to the last section of the page called “Linked accounts” (where the info
on the accounts of your national association and eventually your HQ are shown). Then click on

the icon +, select your HQ from the dropdown list and save it.

@Y Responsible Care X o+ = a

& - C @& ceficazurewebsites.net/myprofile B cuest

HOME

MY PROFILE
GENERAL OUTCOME
BENCHMARKING

LIBRARY OF GOOD
PRACTICES

HELP

Connect to my headquarters

DISCLAIMER

GLOSSARY -~ Select One - *

-

You will be informed by email when the HQ has approved your request. If you cannot find your
HQ in the dropdown list, please contact RC\Webtool@cefic.be

5.6. To export to Excel the contact info of your “linked accounts”
If you want to export to excel the contact info of your linked accounts, please go to the last

section of the page called “Linked accounts” and select the icon :

Y Responsible Care x4+ - 8 X
€ > C & ceficozurewebsitesnet/myprofile O cuet
HOME

Login Tnformation +
MY PROFILE
GENERAL OUTCOME

© DemoSitelM@megabyte.be

DEMOSITEIMEMEGARYTERE

BENCHMARKING 7
R, eses a
';:l‘imc";‘;* “oon B DEMORMEGARYTEBE
Bl encuisn
= ® ACTIVE
DISCLAIMER
GLOSSARY
My linked accounts + *
DemoHg2 DemoNa
Email: DemoHqM@megabyte.be Email: DemoNa@megabyte.be
Country: Belgium Country: Belgium
Phone: 019858585 Phone: 019858585
Language: English Language: Czech
@D DATASHARING AGREEMENT @D DATASHARING AGREEMENT
|
My linked account..odsx  ~ showall X
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AutoSave (@ off) My linked accounts - 2020_export_1605104106742 - Protected View ~ /O Search Fernando GUERREI!

File Home Insert Draw Page Layout Formulas Data Review  View Help

@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing
810 < fe
A B C D E F G H | J K L ]
1 Company_Name Email Email_Communication Telephone Country Language Share_Data
2 DemoHq2 DemoHgM@megabyte.be 019858585 Belgium English  Yes
3 DemoNa DemoNa@megabyte.be 019858585 Belgium Czech Yes
4
5
6
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6. How to do the self-assessment

To do your self-assessment you need first to select the assessment and then filling it in.
After completing your assessment, you are warmly encouraged to check the “improvement tips”
which can help you build up an “improvement plan” for the next year.

6.1. Select an Assessment to fill in

After a successful Login, you receive the home page:

€Y Responsible Care x  +

&« c & cefic.azurewebsites net/dashboarc

= ﬁ European Responsible Care Self-Assessment Tool

HOME

MY PROFILE

My Assessments
GENERAL OUTCOME
BENCHMARKING earc Assessment name A
LIBRARY OF GOOD
PRACTICES Assessment name
HELP Test Assessment 2020 M
DISCLAIMER Test Assessement Swiss 2019

Test Assessment 2020 M V1

GLOSSARY

Assessment 2015 M

Status

Submitted 100 %

Submitted 100 %

Not Started 100 %

In Progress 100 %

Deadline

31/07/2020

31/07/2020

31/08/2020

31/10/2020

Last Modified By

DemoSite1M@megabyte.be

L

Last Modified Date Fill

01/10/2020

Si

Guest

a-

ubmit

]
o
]
]

In this page you have reported all year assessments (the ones already submitted together with
the current year assessment that you have still to fill in).

To fill in your assessment please click on the icon with written on the top “Fill” := on

right end of the arrow.

The page of the self-assessment is displayed showing the following items:

Assessment info;

Start and prefills;

6 chapters of the questionnaire;
General outcome;
Improvement tips.
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@Y Responsible Care X  +
& C @& cefic ites.net/assessmer \ent-questions-responses/assessment-questions-responses-main-page/195/assessment-questions-responses-list/1 O Guest
HOME

Company: DemoSitelM Name: Test Assessment 2020 M Status: Submitted Deadline: 31/07/2020 Completed: 100 %

MY PROFILE

= A nt : Test A t2020 M

GENERAL OUTCOME

ASSESSMENT INFO
BENCHMARKING Instructions: For each question below, select the answer that best fit vour organization’s current status, to the
best of your knowledge. Selecting a particular choice does not necessarily mean that your organization
START AND PREFILL practices fit the description in every possible aspect, but rather that this selection is the one which most closely

LIBRARY OF GOOD aligns with your understanding of your organizational practices at this time.

PRACTICES CHAPTERS ° °
A Corporate Leadership Culture V'

HELP
A Corporate Leadership Culture -- Scope & commitment (2 /2 ) e
Safeguarding People and the Environment Vv

DISCLAIMER

o : < How is the to fulfill li & ible Care
CRERICER e Principles (i.e. protect and promote Health & Safety of people, the environmentand
sustainability) demonstrated through all levels of the organisation?

Influencing Business Partners

Engaging Stakeholders v Top management is committed to Responsible Care & compliance, but the
commitment is not formalised yet into a policy.

SN 9 N
Contribating fo Sustatmabllity ® A policy was established, but it is not available to the public and it includes a
commitment towards some, but not all, of the Health, Safety, Environment, Energy &
Sustainability topics.

The policy is communicated internally and is available to the public and includes a

GENERAL OUTCOME
commitment to fulfil its compliance obligations & to continual Responsible Care
improvement. It includes commitment to manage performance related to Health &
IMPROVEMENT TIPS Safety, Envi nt, Energy & inabili

gabyte All Rights Reserved, Do not Re-Distribute 11-11-2020

Below the Title "CHAPTERS” you can see the six chapters of the assessment. Under its chapter
are visible the subchapters in italics. To visualise the questions, click on the subchapters.

In order to gain more space on the screen, you can disable the assessment submenu by clicking on the icon:

@} Responsible Care x  + = =}
<« C @ cefic i t 1t/assessment-questions-responses/assessment-questions-responses-main-page/195/assessment-questions-responses-list/1 Q O Guest
E )
w Europ Responsible Care Self-A Tool *(cﬂc pevosITEIMEMEGABYTEBE (@) +
HOME
Company: DemoSite] M Name: Test Assessment 2020 M Status: Submitied Deadline: 31/07/2020 Completed: 100 %

MY PROFILE

@- Assessment : Test Assessment 2020
GENERAL OUTCOME

Instructions: For each question below, select the answer that best fit your organization’s current status, to the best of your knowledge.
BENCHMARKING 9 A " %
ASSESSMENT INFO Selecting a particular choice does not necessarily mean that your org s practices fit the description in every posstble aspect, but
rather that this selection is the one which most closely aligns with your understanding of your organizational pracrices at this time.

LIBRARY OF GOOD START AND PREFILL e
PRACTICES ° °

HELP @ TERS A Corporate Leadership Culture -- Scope & commitment (2 /2 )
A Corporate Leadership Culture v
DISCLAIMER How is the to fulfill & Care Principles (i.e. protect and
Safeguarding People and the Environment promote Health & Safety of people, the and through all levels of
the organisation?
GLOSSARY
Chemicals Systems vV
Influencing Business Partners v Top s dto le Care & butthe el yet
into a policy.
Engaging Stakeholders v ® A policy was established, but it is not available to the public and it includes a commitment towards some, but

not all, of the Health, Safety, Environment, Energy & Sustainability topics.

Contributing to Sustainability v
L 5 The policy is communicated internally and is available to the public and includes a commitment to fulfil its

& to continual Care imp! Itincludes to manage
performance related to Health & Safety, Environment, Energy & Sustainability.

GENERAL OUTCOME The policy is communicated actively to external parties & available to the public. It is supported by visible
dership and from top and other levels of the organisation. The policy is
the business

IMPROVEMENT TIPS
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You obtain this:

Y} Responsible Care x 4+ - (=]

[ Cc @ cefic.azurewebsites.net/assessment/assessment-questions-responses/assessment-questions-responses-main-page/195/assessment-guestions-responses-list/1 a Guest

= \% European Responsible Care Self-Assessment Tool $ ic " site " c a-
Company: DemoSite1M Name: Test A lent 2020 M Status: Sub Deadline: 31/07/2020 Completed: 100

Assessment : Test Assessment 2020 M

choice does not necessarily mean that your organization’s practices fit the description

©

A Corporate Leadership Culture - Scope & commitment (2/2 )

How is the i to fulfill i bligations & ponsible Care Principles (i.e. protect and promote Health & Safety of people, the envil it and inability) A
through all levels of the organisation?

Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet into a policy.
® A policy was established, but it is not available to the public and it includes a commitment towards some, but not all, of the Health, Safety, Environment, Energy & Sustainability topics

The policy is communicated internally and is available to the public and includes a commitment to fulfil its compliance obligations & to continual Responsible Care improvement. It includes commitment to

manage performance related to Health & Safety, Environment, Energy & Sustainability.

The policy is communicated actively to external parties & available to the public. It is supported by visible leadership and involvement from top management and other levels of the organisation. The policy

is implemented throughout the business processes

How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?

6.2. Fill in your Assessment

Before filling in the questionnaire we suggest you clicking on “Assessment info” and take
some time to read the introduction and familiarise yourself with the four different maturity
levels (i.e. different levels of implementation of Responsible Care) your company can reach
when answering a question. In this section there are also the contributions of the various
chapters to the overall scoring. A good understanding of the context of the development of this
tool will help to assimilate the questions from the self-assessment tool.
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€Y Responsible Care X o+ - =] >
< C @ cefi i ssmen ent-g p uest P page/195, fo Q O cuest i
— bl A cefic *- &
= ﬂ p Care Self: Tool @4« si EMOSITE canviese @~
HOME
Company: DemoSitelM Name;: Test Assessment 2020 M Status: Submitted 1712020 Completed: 100
MY PROFILE
= Assessment : Test Assessment 2020 M
GENERAL OUTCOMEF
BENCHMARKING S Assessment Info
Responsible Care® is the chemical industry’s worldwide voluntary commitment to drive continuous improvement and achieve excellence in
LIBRARY OF GOOD START AND PREFILL sound chemicals management
PRACTICES
HELP CHAPTERS Cefic (the European Chemical Industry Council) has elaborated & new Responsible Care management system for Europe to pave the way for

& Caryorata Eanderikiy Caiara/ A more European chemicals manufacturers to join the Responsible Care family whilst enhancing industry’s reputation and trust. The new
Responsible Care management system provides the European chemicals companies with a clear, inclusive and progressive pathway to

DISCLAIMER continuous improvement

Scope & commitment (2/2)

It includes the development of this self-assessment Web-tool, valuable fo both companies and national associations, and the creation of

GLOSSARY maturity levels to help companies grow over time.

Compliance (1/1)
1t connects the European Responsible Care to the highest possible standards (i.¢. quality managemeat ISO9001. environmental management
1SO14001, EMAS, energy management ISO50001, health & safety ISO45001, ISO26000, RC 14001 and RCMS, two technical
specifications from the American Chemistry Council globally applied) along with Sustainability Principles (i.e. UN Sustainable
Development Goals, Cefic Sustainability Charter and ChemistryCan Initiative)

Management structure (4/4)

Ensure improvement (3/3)
The new management system wants to be inclusive, enabling small and large, companies or sites, with experience in Responsible Care and
standards or without, to get started on performance excellence and have a view on ways to improve over time. Therefore, it includes 4

flscckose:fuiaki & arplosas iwvohament (4.4) maturlty levels describing four different levels of Responsible Care implementation. Maturity levels are not safety performance levels.

turing their own Responsible

Rather, the maturity levels offer a self-assessment method that an individual company might consider str

Docurment management (1/1) Care program implementation journey, The maturity levels are as follows:
+ Level 1: Commit to Responsible Care
Management of change (1/1)
The candidate commits to Care and starts iging the steps.
Safeguarding People and the Environment « Level 2: Initiate and PlanPD - Planning and Doing:

The has started Care thronshaut its hisiness. lans are made to imomve and imnlemented

You have two Ways of filling in an Assessment:

a) Manually replying to all questions;
b) Using the feature “START AND PREFILL”".

6.2.1. Manually replying to all questions

Below the Title “CHAPTERS” you can see the six chapters of the Assessment. Under each
chapter are visible the subchapters in italics.

Y Responsible Care X 4 = (=]
&« C @ ceficazurewebsites.net/assessment/assessment-questions-responses/assessment-questions-responses-main-page/195/assessment-questions-responses-list/1
w European Responsible Care Self-Assessment Tool efcﬁt * Sites

HOME

ubmitted Deadline: 31/07/2020 Completed: 100 %

Company: DemoS; t Assessment 2020 M Status:
MY PROFILE

Assessment : Test Assessment 2020 M

GENERAL OUTCOME

ENCIARENG Instructions: For each question beiow, select the answer that best fit vour ovganization’s current status, to the best of vour knowledge.
ASSESSMENT INFO Selecting a particular choice does not necessarily mean that your organization s practices fit ihe description in every possible aspect, bui

rather that this selection is the one which mast closely aligns with vour wnderstanding of your arganizational practices af this time

LIBRARY OF GOOD START AND PREFILL ° ° e
PRACTICES

HELP CHAPTERS A Corporate Leadership Culture — Scope & commitment (2/2 )

A Corporate Leadership Culture ~
DISCLAIMER How is the to fulfill 1 bl & ble Care Principles (i.e. protect and
; promote Health & Safety of people, the and ) through all levels of
the organisation?

~

GLOSSARY

Compilance (1/1)

Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet
into a policy.

Management structure (4/4)

Ensure improvement (3/3) ® A policy was established, but it is not available to the public and it includes a commitment towards some, but
not all, of the Health, Safety, Environment, Energy & Sustainability topics.

Resources, training & employee involvement (4/4 o . . . .
J A ¢ ) The policy is communicated internally and is available to the public and includes a commitment to fulfil its

compliance obligations & to continual Responsible Care improvement. It includes commitment to manage
Document management (1/1) performance related to Health & Safety, Environment, Energy & Sustainability.

R The policy is communicated actively to external parties & available to the public. It is supported by vi
& S leadership and | nt from top m and other levels of the organisation. The policy is
implemented throughout the business processes.

Saferuarding Peonle and the Fnvironment v

To visualise the questions, click on the subchapters.
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For each question, four possible answers are displayed, with increasing level of maturity.

For each question, select the answer that best fit your organisation’s current status, to
the best of your knowledge.

Selecting a choice does not necessarily mean that your organisation’s practices fit the
description in every possible aspect, but rather that this selection is the one which most closely
aligns with your understanding of your organisational practices at this time.

Under each question you can leave a Remark that will be only visible by members of your

organisation.

¥ Responsible Care x  + = =}
< C @ ceficazurewebsites.net/assessment/assessment-questions-responses/assessment-questions-responses-main-page/195/assessment-questions-responses-list/1 Q O Guest
= 53? European Responsible Care Self-A 1t Tool Qpceric ™ e-
HOME
Company: | telM Name: \ssessment 2020 M Status: Su Deadline: 31/0772 Completed: 100
MY PROFILE
= Assessment : Test Assessment 2020 M
GENERAL OUTCOME
promote Health & Safety of people, the envi and inability) through all levels of *
NG the organisation?
BENCHMARKING ASSESSMENT INFO g
LIBRARY OF GOOD o
e —— SIAXTAND EREEICE Top management is committed to Care & , but the commitment is not
PR C
into a policy.
e CHAPTERS ® A policy was established, but it is not available to the public and it includes a commitment towards some, but

DISCLAIMER

GLOSSARY

A Corpoate Lsteishlp Cultiré: not all, of the Health, Safety, Environment, Energy & Sustainability topics

The policy is communicated internally and is available to the public and includes a commitment to fulfil its

compl & to continual ble Care improvement. It includes commitment to manage
performance related to Health & Safety, Environment, Energy & Sustainability
0 /i /1)
Compbance The policy is communicated actively to external parties & available to the public. It is supported by visible
leadership and involvement from top management and other levels of the organisation. The policy is
Management structure (4/4) implemented throughout the business processes

Ensure improvement (3/3)

Resources, training & employee involvement (4/4) %

Document management (1/1)
How is the organisation managing relevant risks and opportunities, aside from regulatory compliance? »

Management of change (1/1)

Limited or no additional issues identified that could represent risks or opportunities for the organisation.

Print or store the comments

When filling out the questionnaire, you can add a comment under "Leave a remark." If you
would like to include these remarks in an XLS file for printing, go to “Home”, select the
assessment, and choose “Export”. The exported file will contain your remarks.

CHAPTERS
M-CHAPTERI : INSTAURER UNE CULTURE
D’ENTREPRISE -

MSBT - PERIMETRE & ENGAGEMENT (2/2)
MSB2 CONFORMITE (1/1)

A4.SE3 - STRUCTURE DE DIRECTION {4/ €)
.S : GARANTIR LAMELIORATION 3/ 3)

A4.SBS - RESSOURCES. FORMATION S IMPLICATION
DESEMPLOVES (4/4)

M-CHAPTER? : PROTEGER LES
POPULATIONS ET 'ENVIRONNEMENT ™

AA.SES - SANTE ET SECURITE AU TRAVAIL (10/10)

W21 Comment la dirsction ast-alle engage pour promouvoi l santé etla sécurité au travail 7O

K21 a: l existe une polta prévoyant i Ia santé et dela sécuric au ravail

OM-2.1b: Lesroles et les ressources sont définis et mis 4 disposition de telle sorte que la politique est appliquée & tous (y compris aux prestataires). Des objectifs spécifiques ont été deéfinis et font fobjet dun suivi avec des indicateurs avancés etretardés.
mesurables.

(OM-2.1 ¢ Des responsabilits claires somt définies pour tous les niveaux de Fentreprise afin de prévenir es accidents et dappliquer Ia politique de fentreprise. Le personnel impliqué dans Ia gestion de I sécurité et santé au travail seest vu atribuer des objectifs clairs

pour contribuer a Ia performance, en fonction de son riveau de responsabilités.

(OM-2.1 d: Les employés participent & [éiaboration de Ia polftiqus et eontribuent au résultat, L'znsemble du personnal sapproprie la démarche.

Leave o remark
test

M-2.2: Commant les risques affectant Ia santé et la sécurté au travail sont-ls détermings ? O
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Juestion Question Selected r Replies cc Replies  Score Remarks

Wv-2.1 Comment la directioM-2.1a Il existe u 1 test

V-2.1 Comment la directioM-2.1b  Lesrdlese 2 test

V-2.1 Comment la directioM-2.1¢  Desrespo 3 test

M-2.1 Comment la directioM-2.1d  Les emplc 4 test

V-2.2 Comment les risque M-2.2a  Conformé 1

M-2.2 Comment les risque M-2.2b  Les risque

W-2.2 Comment les risque M-2.2¢  Les situati

M-2.2 Comment les risque M-2.2d  Les aspec 1

V-2.3 Comment la qualité M-2.3a Généraler
V-2.3 Comment la qualité M-2.3 b Toutes les
V-2.3 Comment la qualité M-2.3¢  Tous les t
V-2.3 Comment la qualité M-2.3d Lentrepri

o pa A W R

Visualization of the comment of the HQ inside the assessment

Inside the assessment, below each question, in the field “Leave a remark”, you can visualize
“Remarks from the HQ”

M-1.1 : How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the ) A
environment and sustainability) demonstrated through all levels of the organisation?

@® M-1.1 a: Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet into a policy.

CM-1.1 b : A policy was established, but it is not available to the public and it includes a commitment towards some, but not all, of the Health, Safety, Environment, Energy &
Sustainability topics.

(M-1.1 ¢ - The policy is communicated internally and is available to the public and includes a commitment to fulfil its compliance obligations & to continual Responsible Care
improvement. It includes commitment to manage performance related to Health & Safety, Environment, Energy & Sustainability.

O M-1.1 d : The policy is communicated actively to external parties & available to the public. It is supported by visible leadership and involvement from top management and
other levels of the organisation. The policy is implemented throughout the business processes.

Remarks from HQ: This is my remgkk

Important: As mentioned above, the field “Leave a remark” for the site is also used for the site
which will be visible by members of your organisation.

DO NOT FORGET TO SAVE YOUR RESPONSES

To save the responses please click the button o You are not obliged to save each response.
You can save at the end of a subchapter.
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€ c @ cefic.azurewebsites.net,

; .
\‘ﬂ European Responsible Care Self-Assessment Tool 3 e-
Company Name Status Deadline Completed:

Assessment : Test Assessment 2020 M

]

promote Health & Safety of people, the envii and sustainability) through all levels of

e the organisation?
ASSESS! MENT INFO

START AND PREFILL

mpliance, but the «,uw‘\(nuht\wle‘a'r‘alpm@
and it includes

S
CHAPTERS ON a commitment towards some, but
A Carporate Leadership Culture A
mitment to fulfil its
mitment to manage

c. It is supported by visible
sation. The policy is

How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?

Limited o no additional issues identified that could represent risks or opportunities for t

Close to each subchapter there is a counter indicating the total number of questions per
subchapters and the number of questions that you have already replied.

When you have finished to reply to the questions of one subchapter, and click SAVE button,
you are moved automatically to the next subchapter.

You can stop filling in the questionnaire at any time and log out the application. Your replies will
be saved if before leaving you click on the SAVE button. In this way you can easily restart
filling in the questionnaire from where you left it.

After having replied to all questions please do not forget to come back to the homepage
and click on “Submit” at the end of row of the assessment.

In this way your data will enter in the system and will be used after the reporting deadline to
create aggregates at national and European levels and benchmark.

Important: If you do not submit your assessment before the deadline, it will not be used in the
different statistics (General Outcome, Benchmarking, ...). Note that you are obliged to respond
to 100% of the questions to be able to submit the assessment.
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Y Responsible Care x 4 = =] x

& > C @ ceficazurewebsites.net/dashboard ) Guest

warning

Your assessment is 21 % completed. Please mind that you cannot
submit it before replying to all questions

You will then receive an email informing you that you successfully submitted the assessment,
with a link to a “feedback survey” to make your remarks on the Responsible Care self-
assessment webtool. Your comments will be very useful to us to improve the tool!

6.2.2. Using the feature START AND PREFILL

The feature “START AND PREFILLS” facilitates your assessment, making you save time.
Inside the Assessment, you have the feature, “START AND PREFILL”. There are three filters:
“Old Assessment”, “International Standards” and “Corporate assessment (HQ prefill)”. Two
green buttons for the site are shown: “Questions linked to standards” (questions linked to the
standards will be shown) and “Questions replied by the HQ” (Questions replies by the
Headquarter will be shown).

Click on the symbol on the left corner of the grey area — to obtain the full screen with the
different options to prefill your assessment.

Company: DemoSiteIM Name: Test Assessment 2020 M Status: In Progress Deadline: 01/12/2022 Completed: 99 %

@ Assessment : Test Assessment 2020 M Q Language of the assessment English ~

Start and Prefill

ASSESSMENT INFO

0ld Assessment

Validate

Validate

START AND PREFILL

International Standards )

Corporate assessment (HQ paeffl)

CHAPTERS

M-CHAPTERI : A Corporate Leadership
Culture

A
Validate

M-SBI : Scope & commitment (2/2)

M-SB2 : Gompliance (1/1)

T L T Ye
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You can prefill your assessment based on:

a. an Old Assessment (i.e."Test Assessment 2019”);

b. International Standards against which you are certified (ISO 9001, ISO 14001,
ISO 50001, ISO 45001, RC 14001 and RCMS). Answers matching with the
requirements of those standards are automatically pre-filled;

c. Headquarter (HQ) Prefill (a corporate assessment made by your HQ. This prefill
is only shown if the HQ has made the assessment);

d. Simplified assessment for small businesses (special prefill available only for
distributors. It is intended for small distributor companies with just an office.
Differently from the other prefills, this one does not prefilllanswer automatically to
some questions, but instead it excludes from the assessment all questions that are
not applicable to those small companies, allowing them to have a simplified
assessment).

Please consider that:

- If you choose to prefill your assessment with an “Old Assessment” (Old assessment
prefill) or a “HQ prefill” (in case your HQ has made a corporate assessment), all the
questions are already prefilled. However, you can change the responses to adapt the
assessment to your current situation.

- If you choose to prefill your assessment clicking on one of the ‘International Standards’,
the questionnaire will be prefilled only for those questions that are related to the standards.
Therefore, you will have to manually reply to the rest of the questions. Further, the pre-
filed answers reflect what is at least required by that standard, but perhaps your
organisation does even better than that. Therefore, we strongly recommend that you
review the pre-filled answers to see whether the assigned score can be adjusted to your
actual situation.

N.B.: Although you have prefilled your assessment with one of the prefills mentioned above
you can always overwrite the prefilled answer manually.

Important: After selecting the Prefill option, you MUST CLICK on the “Validate”
button to confirm your choice! In some cases, it's possible that the system takes
more time to respond. Please do not quit the page and wait for some seconds.

Two ways to visualize a global introduction to the corporate assessment inside the
assessment

A) Inside the “Start and Prefill” feature, when you validate the “Corporate assessment (HQ
prefill)”’, a window will appear with the Info from HQ introduction to the corporate
assessment.
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Start and Prefill

Old Assessment - validate
International Standards - Questions linked to standards validate

Corporste assessment (HQ prefill)

Test Assessment 2020 M ~ Questions replied by the HQ Validate

Info from HQ

Please read carefully my instructions before filling i the assessment

B) Next to the title “Assessment info”, you can also visualize the introduction to the corporate
assessment inside the assessment by clicking on HQ information.

Assessment : Test Assessment 2020 M Q_ Language of the assessment English v

ASSESSMENT INEO ‘ Assessment INfO g uomden
M Chemical industry’s worldwide voluntary to drive continuous and achi in sound chemicals management
START AND PREFILL
Cefic (the European Cherbical Industry Council) has elaborated a new Responsible Care management system for Europe to pave the way for more European chemicals manufacturers to join the Responsible Care
CHAPTERS family whilst enhancing irldustry s zeputation and trust. The new Responsible Care management system provides the European chemicals companies with a clear, inclusive and progressive pathway to continuous
M-CHAPTERI : A Corporate Leadership N improvement
Culture
Itincludes the development|of this self-assessment Web-tool, valuable to both companies and national associations, and the creation of maturity levels to help companies grow over time.
M-3B1: Scope & commitment ( 2/ 2) It connects the European ible Care to the highest (i.e. qualit 1509001, envi 1S014001, EMAS, enersy management ISOS0001. health & safety
15045001, 15026000, RC: 14001 and RCMS, two technical specifications from the American Chemistry Council alobally applied) along with Sustainability Principles (ic. UN Sustainable Development
M-S82: Compliance (1/1) Goals, Cefic Sustainability CRarter and ChemistryCan Initiative).
The new management system {rants to be inclusive, cnabling small and lare, companies or sites, with experience in Care and without, to get started on performance excellence and have
M-SB3 : Management structure (4/4) a view on wars to impreve over time. Therefore, i includes 4 marurity levels describing four different levels of Responsible Care implementation. Maturity fevels are not safety performance levels. Rather, the

maturity levels offer a self-asse§sment method that an individual company might consider ing their own Res; ible Care program implementation jor v. The maturity levels are as follows:
turity ipany mig structuring ponsit program impl Joumey ty

M-SB4: Ensure improvement (3/3) « Level 1: Commit to Resbonsible Care

M-585 : Resources, training & employee involvement eI DEn

Info from HQ

Please read carefully my instructions before filling in the assessment
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6.3. Numbering of Chapters, Subchapters, Questions and Replies in the assessment

In the assessment section, every chapter, subchapter, question and reply is numbered. The
reply also includes the a,b,c,d.

= ﬁ European Responsible Care Self-Assessment Tool DEMOSITEIM  fBceic e
HOME

Company: DemoSite M Name: Assessment 2015 M Status: I Progs Deadline: 0112 Completed: |
MY PROFILE

Assessment : Assessment 2015M Q Language of the asessment -

GENERAL OUTCOME

BENCHMARKING ASSESSMENT INFO .

.mR:uN OF GOOD START AND PREFILL ° ° o
PRACTICES

A Corporate Leadership Culture - Managemen

HELP CHAPTERS
M-CHAPTER] : A Corporate Leadership N
Culture
DISCLAIMER
M-SBT . Scope & 2,
GLOSSARY

Compiiance (1/1)

Management siructure (4.4 )

nprovement (3/3)

fresources; training & employee involvement

|Document mansgement (1.1

\4-58] - Management of change ( 1/1)

M-CHAPTER? : Safeguarding People and the
Environment

M-588 : Occupational hesith & safety ( 10/ 10)

M-1.5:Howls of the organisation involved in Health, Safety, Envi Energy & i ) -

M-SED: Frocess safety ( 14/ 14)

6.4. Show of the links between questions and standards inside the questionnaire

Inside the questionnaire, close to the replies prefilled by the standard prefills, the icon ® (S) is
shown. When the mouse is on this icon © a tooltip will show all the standards connected to

that reply.

HOME

Company: Test Name: s 2 Status: In Pr Deadiine: Completed
MY PROFILE
= Assessment : Self Assessment 2021 M Q e -
GENERAL GUTCOME =
PENCIMAREIG ASSESSMENT INFO

TR E ° ° o °°
AND PREF
e START AND PREFILL

A Corporate Leadership Culture - Ma

e CHAPTERS
M-CHAPTERI : A Carporate Leadership n
Culure M-1.4 : How is top management determining that Health, Safety, Enviranment, Energy & Sustainability aspects are assigned to defined roles? ~
DISCLAIMER
M-5B1 . Scope & commitment (2.2}
GLOSSARY M-1.4.a: Those aspects are not clearly allocated to certain roles, except those with legal obligations.

M-SB2: Compiianee (1/1)

0 10 the highest level of management who helps ensure that the
& Sustainability) and that the processes are delivering their intended

h experience in those aspe
ealth, Safety, Environment,

perating manager a central pe
requirements of certain standa

M-$84: Ensure improvement (3/3 )

all operating Managers a group repre 0 tytotop gement which is accountable for the Health

M.5BS : Resources, training & empioyee L Energy & Sustainability system

(4/4)
ommittee) including the highest

level of management. In addition, the organisation involves employees in the development, communication and implemen of Res le Care Programs.

M-SBS : Boeum

management (1/1)

M-SB7 Management of change (1/1)

M-CHAPTER? : Safequarding People and the
Environment

EEFEn M-1.5 : How Is the board of the involved in the of Health, Safety, Environment, Energy & Sustainability Issues? & ~

Inside the questionnaire, close to the replies prefilled by the Headquarter, the icon &' (HQ
building) is shown. When the mouse is on this icon a tooltip will show that it is answered
by the Headquarter.
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2
= w Care Self- Tool TESTSITE  fcenic

HOME
‘Company: Test site Name: Self Assessment 2021 M Status: In Progress Deadlime: 31072021 Completed: 100 %
MY PROFILE
= Assessment : Self Assessment 2021 M Q Langusge of the sssessment English v
GENERAL OUTCOME —
Leave a remark
FERCEMARRRG ASSESSMENT INFO
LIBRARY OF GOOD
PRACTICES ECETANCERECRT M-15: inthe Health, Safety, Energy & O ~
. CHAPTERS )
M-CHAPTERI : A Corporate Leadership ~ O M-1.5 a: Limited direct involvement
Culture
DISCLAIMER. P b - The management board is invalved for advice when there are important Health, Safety, Energy & sues, ctive approach @
M-SET : Scope & commitment (2/2)
s (0)

M.582 - Compliance (1/1)

PR - 11\ management board is involved and the potential impacts of the management systems for Health, Safety, Environment, Energy & Sustainability on the
WML < business (brand image, social acceptability of activities, differentiation p | eff )

M-583 - Man

d: The management board is imvolved, is an ambassador for the syst :

M5B : Ensure improvement (3/3)

M-SB5 : Resources, raining & employes involvement
(4/4) 4

M-S : Document management (1/1)

M-1.6: How are Safety, Energy & integrated in annual objectives? ~
M-587 : Management of change (1/1) °
M-CHAPTER? : Safeguarding People and the .
Environment ©M-1.6 8- They are not integrated
M-SB3: Occupationsl health & ssfety (16/10) M-1.6 b: They are embedded into job descriptions or annual abjectives of those with Heslth, Safety, Energy &

M-589 Process safety { 14/ 14) ®M16c:They into job descripti jectives of all managers.

OM-1.6 d: They are embedded into job descriptions or annual abjectives of all employees.

6.5. Show of the links between Questions and Standards inside Start and Prefill area

From the “Start and Prefill” area inside the assessment, click on green box “Questions linked
to standards” and the list of the questions that are linked to the standards will be shown.

HOME

Company: DemoSite 1 M Name: Assessment 2015 M Status: In Progress Deadline: 01122022 Campleted: 100 %
MY PROFILE

= Assessment : Assessment 2015 M Q Langusge of the assersment English
'GENERAL OUTCOME
. Start and Prefill
BENCEDY NG ASSESSMENT INFO
¢ OF GOGD 0ld Assessment
IR AEY,o8 START AND PREFILL
PRACTICES
. nternational Standards

HELP CHAPTERS

M-CHAPTERL : A Corporate Leadership ~

Cultare Corporate assessment (HQ prefil)
DISCLAIMER

W.SB1 - Scope & commitment (2/2)
GLOSSARY
MS82 Compliance (1/1)
M-SB3 - Management siruciure (4/4)
M-SB4 - Ensure improvement (3/3 )
M-SB5: Resources, raining & mployee Ivolvement
(474)
M-85 : Document management (1/1)
HOME
MY PROFILE
GENERAL OUTCOME
Code Question Question

BENCHMARKING

How s the commitment to fulfll compliance obligations & Responsible Care Principles (i.e. protect and promote Heaith & Safety of people, the environment and
through all levels of

LIBRARY OF GOOD

PRACTICES How is the fisks and , aside from regulatory compliance?
?
— How is the organisation managing legal obligations’
How IS top management determining that Health, Safety, Environment, Energy & Sustainabiity aspects are assigned to defined roles?
DISCLAIMER
How is the board of the i f Health, Safety, L Energy & issu
GLOSSARY

How are Health, Safet;

Energy & integrated in the job descripti annual objectives?

How are (core) processes alth, Safety, Energy & o

Howis g in Health, Safety,

How is the intemal audit programme conducted?

How are incident Investigations handled?

Select the “Corporate assessments HQ prefill” inside the assessment, click on questions
replied by the Headquarter (the green button) and all the questions which were replied by the
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Headquarter will be shown. When clicking on prefill, those questions will be automatically
filled.

HOME.

Company: DemoSiteIM Name: Assessment 2015 M Status: In Progress Deadline: 01122022 Completed: 100 %
MY PROFILE

= Assessment : Assessment 2015 M Q Langeage of the assessment £00/150

GENERAL OUTCOME e
e Start and Prefill

ASSESSMENT INFO

. 0ld Assessment -

LIBRARY OF GOOD R RTIIR ExCrR ] m
PRACTICES

intemational Standards - Questions linked to standards
. ciarress ]

M-CHAPTERI : A Corporate Leadership n

cutare Corporae sssessmen (4Q prefl Question eplied by the [ vocoe |
DISCLAIMER

M-S81 - Scope & commitment (2/2)

GLOSSARY
M-82: Comphiance (1/1)

M-SB3 Management structure (474

M-SB4 - Ensurs improvement (3/3)

M-S85 Resources, iraining & employee involvement
(474)

M-S86 - Dacument management (141}

Assessment HQ

‘GENERAL OUTCOME
Code Question Question
BENCHMARKING b . .
e How s to fulfil & Care Principles (1.e. protect and promote Health & Safety of people, the environment and
sustainability) demonstrated through all levels of the organisation?
LIBRARY OF GOOD
PRACTICES How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?
| How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are assigned to defined roles?
M-1.5 Howis board of the involved in the of Health, Safety, Energy & issues?
DISCLAIMER.
How are (core) Health, Safety, Energy & governed?
GLOSSARY

Howis to fulfill & ible Care Principles (i.e. protect and promote Health & Safety of people, the environment and
sustainability) demonstrated through all levels of the organisation?

How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?

Howis to fulfll ) ible Care Principles (i.e. protect and promote Health & Safety of people, the environment and
sustainability) demonstrated through all levels of the organisation?

How is the to fulfill & ible Care Principles (i.e. protect and promote Health & Safety of people, the environment and
sustainability) demonstrated through all levels of the organisation?

How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?

Items per page: 10 1-100r69

6.6. Highlight of the replies given by the HQ inside the questionnaire

ﬂ European Responsible Care Self-Assessment Tool DEMOSITEIM  @Bcerc -

HOME

Company: DemoSite i M Name: Test Awensment 2020 M ‘Starus: In Progren Deadline: 01123022 Complered: 90 %,
MY PROFILE

Assessment : Test Assessment 2020 M g o e st Bt
‘GENERAL OUTCOME q —
- Insructons: Fo sack ” Sest it your st o your Inowiedge. Selecting aparticuir éhoiés doss natnecessar iy wocm et your
NCHMARKING
ASSESSMENT INFO ¢ ry selection i5 iely altgns. ¥ this tme

£y ° ° o e
STARTAND PREFILL
PRACTICES

A Corporate Leadership Cultuse — Maviagemen: srructive (474 )

HELP CHAPTERS
ACHAPTERI | ACorporae Lusderbp
Culture M1 Safety, Energy & o a
DISCLAIMER
P —— )
GLOSSARY Om14a P except those with legal obligations.
s6582: umptcee (1/1)
OM14b Byan , reporting
MESRI Managament structure (4/4) dards (Health, Safety, E: " E & and that intended
o /—\
M-S84 Ensure improvement (3/3) ®miac: By s L
L I ey Envonment nergy s sustanaseny ysen] ) @) )
i) s
Lt O'M-1.4 d: By & group of owners, members, corpor] s Health, Safety, € %, Energy & highest
wsss level In additior rogr
Dot g 1/1)
e ————— —

M-CHAPTER? : Safeguarding People and the
Eaviroument

AH-SB8 : Occupstionsi heslth & safety ( 10/ 10)

M5 Health, Safety, Environment, Energy & Sustainability issues? O ~

1.589  Process safety (14/13)
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6.7. Search bar in the assessment

The Search functionality @ is under the title “Assessment” on the top of the page as shown

below.

[0 Cefic @ HSE Resporsible C.. G) Responsible Care  [3) calendrier-2022-tri

Care Self- Tool
HOME
Company: DemoSite M
MY PROFILE
GENERAL OUTCOME =
M-SB24 : Downstream users (2/2)
BENCHMARKING

M-CHAPTERS : Engaging Stakeholders ~

LIBRARY OF GOOD.

PRACTICES M-S825 Stakeholders assessment (1/1)

M-5826.: External dialogue and transparency (2/2
HELP )

M-5827 - Local communities (2/2)
M.CHAPTERS : Contributing to Sustainability A
GLOSSARY
5828 Materialty assessment (1/1)
M-SB29 : Sustainable development (1/1)

M-5830  Communication (1/1)

M-SB31 ! Sustainable Portfoko (1/1)

Name: Test Assesument 2020 M

B
DEMOSITEIM §cefic ~ oewose

Status: In Progress Deadline: 01122022

Assessment : Test Assessment 202047

Instructions: For each question below; select the answer that bes status, o the best of your browladge. doas

Complered: 59 %

Language of the sssessment Engisn w.

by mean that your

practices it 7

Contributing to Sustainability - Land use & biodiversity (2/2)

on Is aligns with your 'you

M-6.11:

pact of managed? O

O M-6.11 a: The organisation has limited specific focus on this topic apart from compliance with applicable regulations.

@®me11b

identified the impact of the
and has put an action plan in place to limitits impact (e.g. reduce paper use to prevent deforestation, installation of green roofs, insect houses, etc )

QM1 ¢ The organisation has set indicators (human, financial 1o

nd products on biodiversity and the specific sensitivities of the surrounding area,

 practices at this time.

©

evaluates these indicators periodicaly.

Ome11d act of

(eg. practices on of
green spaces - type of weeding, frequency of mowing, species planted that require itle water, etc., equipment for the protection of birdiife on structures at height. etc.), and

. and mobilizes its
s » 5 (s employees to this commitment
/5)
MeSB33: Wateruse (1/1) Lo s Tk
Mgz Land use & iodhersty (2/.2)
SB35 Cimste and energy use (4/.4) M6.12: LI -

M-SB36 : Diversity (1/1)

The Search bar = in the questionnaire box will open. Please click on the question you
are looking for.

o & iples (1. protect
through all levels of

& Safety of people,

ging televant fisks aside from o

How is the organisation managing legal obligations?

How 5 top management determining that Health, Safety, Environment, Energy & Sustainabiity aspects are assigned to defined roles?

Howis

ofthe involvedin of Health, Safety,

How are Health, Safet

Energy & integrated in the job d

How Health, Safety, L Energy & g

Energy &

How is the internal audit programme conducted?

I I T T T T T

How are incident investigations handled?

6.8. Cancellation of the selection of a reply in the assessment

There is an icon to cancel the selection of a reply close to the given question O and at the top
left, an icon to cancel all answers of the subchapter ©&.
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Cefic (@ HSE ResponsibleC.. €Y ResponsibleCare  [Y) calenciier-2022-tn
= w ible Care Self. Tool DEMOSITEIM &8¢
T
Compa Name: Status: In Progres Deadline: Completed:
Language of he s v

Assessment : Test Assessment 2020 M Q

ASSESSMENT INFO

START AND PREFILL °@ Q

IBRARY OF GOOE
= CHikBTEig A Corporate Leadership Culture - Scope & commitment (2/2)
o M-CHAPTERI : A Corporate Leadership x
Culture M-1.1: How s the to fulfill ligations & Care Principles (i.e. protect and promote Health & Safety of peop) N
and through all levels of th
M-s82 ®M113:Topm ed to Responsible Care & ut th can)llc‘(@
al itis not available to the

ut not all, of the Health, Safety, Environment, Energy &

Sustainabilt
its compliance obligations & to continual Responsible Care
nability

Wemer
M-S87. Management of change (1/ 1 o s
QT y remark
M-CHAPTER? : Safeguarding People and the
Environment
aside from regulatory o) ~

M-1.2:: How is the organisation managing relevant risks and

When you click on the icon to delete the responses, a box will open and ask you to confirm
“Are you sure to delete all the responses of this subchapter?”

cefic.azurewebsites.net says

[ Are you sure to delete all the responses of this suhchapter?]

6.9. Choice to go to the next chapter after saving or not

By default, “after saving” you are directed to the following subchapter, but this option can be
changed in “My Profile/Company information”.

A) If you select “Moving to the next chapter after saving”, by default you will be directed to
the next chapter and the icon saving will be shown.

MY PROFILE

Company information

DemoSiteTM
@ Moving to the next chapter after saving

@i Enable sharing of data between sister sites

A Corporate Leadership Culture -- Scope & commitment (2/2 )
M-1.1 : How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the O

environment and sustainability) demonstrated through all levels of the organisation?
@® N-1.1 a: Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet into a policy.

Page 30 of 65
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B) If you deselect “Moving to the next chapter after saving” in “My profile/Company

information”, two arrows will be shown in the assessment, to go back o or to the next o
chapter (manually with an auto save).

MY PROFILE

Company information a

Demosite1m

A Corporate Leadership Culture - Scope & commitment (272 )

M-1.1 : How is the commitment to fulfill compli: bligati &R ible Care Principles (i.e. protect and promote Health & Safety of people, the
environment and sustainability) demonstrated through all levels of the organisation?

@® M-1.1 a* Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet into a policy

C) Better display the icon “Save”. You can find easily the Save button E for the replies
given that is highlighted in green.
= ﬁ Europs Care Self- 1t Tool DEMOSITETM §Bceric o

Company: DemoSit Name: Test A Starus; Deadiine: Complered.

Assessment : Test Assessment 2020 M Q Language ofthe ssesiment -

GENERAL OUTCOME

pEnCsERRe ASSESSMENT INFO
TBRARY OF GOOD e ° ° o o
PRACTICES
Safeguarding People and the Environment -- Gecuparianal health & safeey ( 10/ 10)

= CHAPTERS

M-CHAPTERI : A Corporate Leadership N

Cultare M-2.1: How is the leadership committed to occupational Health & Safety? 5 ~
DISCLAIMER

mmitment (22

GLOSSARY M-2.1 a: There s a written policy 9 for continuous

® M-2.1 b: Roles and resources are defined and made available so that the palicy is applied to all {incl. contractors) and specfic abjectives have been defined and are tracked

6.10. Possibility to change the lanquage of the assessment from the top bar

Inside the assessment, you can change the language of the assessment without going
anymore to “My Profile”. The language will be immediately changed (no need to log out and
login anymore).

= W ible Care Self Tool DEMOSITEIM  £8ce: ©-

Company: DemoSitelM  Name '

MY PROFILE
Assessment : Test Assessment 2020 M Q, Language of e assesn

GENERAL OUTCOME
BENCHMARKING ASSESSMENT INFO

LIBRARY OF Q00D Ee—

CHAPTERS
M-CHAFTERI : A Corporate Leadership

HELP

Culiure obligations & ples {Le. protect and promote Health & Safety of people, the

DISCLAIMER through all levels of the organisation?

GLOSSARY

M-CHAPTERZ : Safeguarding People and the
E m

M-1.2 : How is the organisation managing relevant risks and oppartunities, aside from regulatory compliance? )

European Responsible Care Self-Assessment Webtool: Guideline for Sites  Page 31 of 65



6.11. Check the “Improvement tips”

Once your total score is calculated, the tool suggests some ideas to improve your
score in the section “Improvement tips”.

Based on your answers, some practical implementation tips are provided to reach a
higher level of maturity (procedures to implement, communication to stakeholders and
commitment).

For each question, the score you obtained, and the implementation tip provided to help
you reach the next level of maturity for this question are indicated.

These implementation tips are by no means intended to be prescriptive or mandatory.
They are of advisory nature to support signatories of the Responsible Care Global
Charter in their efforts to strengthen the Responsible Care initiative.

€Y Responsible Care x + —
&« C' & cefic.azurewebsites.net/assessment/assessment-questions-responses/assessment-uestions-responses-main-page/195/assessment-improvement-tips (=] Guest
= ﬁ European Responsible Care Self-Assessment Tool t:} - a-
HOME

Company: ’ Name: Test A Status: Subs Deadline ) Completed:
MY PROFILF

Assessment : Test Assessment 2020 M
GENERAL OUTCOME

BENCHMARKING

ASSESSMENT INFO Improvement Tips

rv. They are of advisory nature to support signataries of i

R START AND PREFILL Resp
PRACTICES
Export improvement tips
CHAPTERS e suggest vou 1o use the improvement fips to develop an improvement plan
HELP
A Corporate Leadership Culture v
Q,
DISCLAIMER
Safeguarding People and the Environment
GLOSSARY Question
Strengthening Chemicals Management Systems
Influencing Business Partners ™ How Is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect

and promote Health & Safety of people, the environment and sustainability) demonstrated through
11 all levels of the organisation?

upport them in under g it. Options for

g g it at work site:
g to it at stai ! gs. Consider testing awareness and understanding m time
es if they know where they can find a Health, Safety, Environment, Energy & Sustainability
policy, what it means to them, and how it affects their work. You may also wish to clearly state, in the policy, the
organisaton's commitment to continual Responsible Care improvement.

orporating it inta training classes and

GENERAL OUTCOME to time by asking

IMPROVEMENT TIPS

How is the organisation managing relevant risks and opportunities, aside from regulatory

Some levels have been identified as key for the implementation of the Responsible Care
programme. These levels need to be reached to be associated with a minimum level of
commitment to Responsible Care. When this is not the case, this will be indicated in red
as “major issue”. This provides you with some high-level indication of the level of priority
for the questions to focus on. The levels are systematically set at level 1, unless level 1
does not include any action, then level 2 is indicated as the threshold.
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@} Responsible Care X 4 - a X

<« C @ ceficazurewebsites.net/assessment/assessment-questions-responses/assessment-questions-responses-main-page/195/assessment-general-outcome Q O cuest
= w Europ: Responsible Care Self-A Tool $ DEMOST wrene @ -
HOME
Company: DemoSitel M Name: Test Assessment 2020 M Status: Submitted Deadline: 31/07/2020 Completed: 100 %,
MY PROFILE
= Assessment : Test Assessment 2020 M
GENERAL OUTCOME
i Health, Safety, Environment, Energy & Sustainability issues? =
Contributing to Sustainability ~
BENCHMARKING
ms - > >l
Materiality assessment (1/1)
LIBRARY OF GOOD
PRACTICES
Sustainable development (1/1) GENERAL OUTCOME (SDG
s)
HELP Communication (1/1)
Code My
SDGs Question Target  Status
DISCLAIMER Sustainable Portfolio (1/1) Question Score
Improve
LOShALY Resource efficiency / circular economy (5/5) SDG8 2.1 How is the leadership committed to occupational Health & Safety? 2 3 A
How are the risks and exposures regarding Health & Safety Improve
Wateruse (1/1) sneg; 22 determined? 2. 8
Land use & biodiversity (2/2) SDG8 2.3 How are medical requirements evaluated? 3 3 Fulfilled
How does the organisation manage stress and well-being, aside from
Climate and energy use (4/4) soes 2.7 legal requirements ? 9 Fulfitled
How are work site injuries, incidents and near-miss incidents.
Diversity (1/1) SDG8 2.8 , aside from legal req = 3 3 Fulfilled
How does the achieve the of its workers Improve
SDG8 2.10 regarding the Health & Safety requirements that are related to their 2 3 A
work?
CSERHRALGUTCOME Sa B How is the potential environmental impact of the activities of the g N improve
: organisation being evaluated? A

On the top of the page there is a button to export the improvement tips to Excel. In
the exported file you can add some information related to a particular tip to make an
“improvement plan” and efficiently implement actions for improvement.

Y Responsible Care x  + = a >
<« C' @ ceficazurewebsites.net/assessment/assessment-questions-responses/assessment-questions-responses-main-page/195/assessment-improvement-tips Q O cuest
- . fic .
= w European Responsible Care Self-Assessment Tool QLE-IE Sites  DEMOSIT svese @)~
HOME
Company: DemoSitel M Name: Test Assessment 2020 M Status: Submitt Deadline: 31/07/2020 Completed: 100 %
MY PROFILE
= As nt : Test A 2020 M
GENERAL OUTCOME
BENCHMARKING ASSESSMENT INFO Improvement Tips
These implementation tips are by wo means intended to be prescriprive or mandatory. They are of advisory narure 1o support signaiaries of the
LIBRARY OF GOOD START AND PREFILL Responsible Care Global Charter in their efforts to sirengtien the Responsible Care initiative.
PRACTICES
. CHAPTERS e suggest you o use the improvement igfo develop un improvement plan.
A Corporate Leadership Culture ¥
Search Q
DISCLAIMER
= @ People and the v
GLOSSARY estion
st Chemicals M: Systems ¥ Qu
Influencing Business Partners ¥ How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect
and promote Health & Safety of people, the environment and sustainability) demonstrated through
all levels of the organisation?
Engaging Stakeholders ¥ B b
My score : 2

Contributing to Sustainability

Try to improve : Consider communicating the policy to employees and support them in understanding it. Options for
communicating your policy internally include posting it at work sites, Incorporating it into training classes and
‘materials, and referring to it at staff or all-hands meetings. Consider testing awareness and understanding from time
GENERAL OUTCOME to time by asking emplayees if they know where they can find a Health, Safety, Environment, Energy & Sustainability
policy, what it means to them, and how it affects their work. You may also wish to clearly state, in the policy, the
organisaton's commitment to continual Responsible Care improvement.
IMPROVEMENT TIPS

How is the arganisation managing relevant risks and opportunities, aside from regulatory
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7. “General Outcome”

To visualise the results of your assessment you must go to the “General outcome”.

@Y Responsible Care X + = (=]
< c @ cefic.azurewebsites.net/assessment/assessment-questions-responses/assessment-questions-responses-main-page/195/assessment-questions-responses-list Q Guest
= \a‘a European Responsible Care Self-Assessment Tool @ - -
HOME
Company: D Name: Status: Deadline: Completed
MY PROFILE
— Assessment : Test Assessment 2020 M
GENERAL OUTCOME
BENCHMARKIN Inst
HEHGHMARRING ASSESSMENT INFO Sele ut
GOOD START AND PREFILL ° ° e
A DT
e CHAPTERS A Corporate Leadership Culture - Scope & commitment (2/2
A Corporate Leadership Culture v
DISC How is the i to fulfill I igati & ible Care Principles (i.e. protect and
Safeguarding People and the Environment v promote Health & Safety of people, the envi and inability) through all levels of

the organisation?

Strengthening Chemicals Management Systems Vv

Tiflioncing Businest Parmers:> Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet
into a policy.

Engaging Stakeholders ® A policy was established, but it is not available to the public and it includes a commitment towards some, but

not all, of the Health, Safety, Environment, Energy & Sustainability topics.

Contributing to Sustainability v X
The policy is communicated internally and is available to the public and includes a commitment to fulfil its
compliance obligations & to continual Responsible Care improvement. It includes commitment to manage
performance related to Health & Safety, Environment, Energy & Sustainability.

The policy is communicated actively to external parties & available to the public. It is supported by visible

GENERAL OUTCOME
leadership and involvement from top management and other levels of the organisation. The policy is

implemented throughout the business processes.
IMPROVEMENT TIPS

The General outcome gives you the possibility to visualise the results at different levels:
CHAPTERS (to view the overall score and the score by chapter);

SUBCHAPTERS (to view the scores subchapter per subchapter);

QUESTIONS (to view the scores of the questions);

SDGs (to check if you fulfil the United Nations 17 Sustainable Development Goals);
STANDARDS (to check if you are ready to certify against an International Standards
such as ISO 9000, ISO 14001, ISO45001, etc.)).

O O O O O

You can access the “General Outcome” in two ways:

a) In the Assessment Sub menu (for the current assessment)
b) From the General Menu (for any assessment)

7.1. In the Assessment Sub menu (inside current Assessment)

In this General Outcome you can have access only to the results of the running assessment.
After you have responded to all questions, click on GENERAL OUTCOME in the Sub-Menu of
the assessment to visualise the “General outcome at chapter level” followed by the “General
outcome at subchapter, question, SDG and standard level” (all types of general outcomes are
explained in details in 7.2).
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Y Responsible Care x 4+ = »

< C @ ceficazurewebsites.net/assessment/assessment-guestions-responses/assessment-questions-responses-main-page/ 195/assessment-general -outcome Q Guest
= ﬁ European Responsible Care Self-Assessment Tool a;\m s c (EGAR -

HOME
Company: DemoSite] M

Name: Test Assessment 2020 M Status: Submitt Deadline: 31/07/2020 Completed: 100

MY PROFILE

Assessment : Test Assessment 2020 M

GENERAL OUTCOME

i You must complete all questionnaire if you want to view the full scoring!
|t LA e ASSESSMENT INFO b

A or con GENERAL OUTCOME (CHAPTERS)
PRACTICES

START AND PREFILL

CHAPTER1 A Corporaie Leadership Culture 218
- CHAPTERS
: CHAPTER2  Safeguarding People and the 5
A Corporate Leadership Culture ¥ I — HAPTERS CHAPTER
DISCLAIMER
Safeguarding People and the Environment CHAPTER3  Strengthening ( cal
fanagemen m HAPTE CHAPTEF
GLOSSARY
Strengthening Chemicals Management Systems ¥
A
CHAPTER4  Inf 08 -
Influencing Business Partners ¥
CHAPTERS |
Engaging Stakeholders ¥
paeing CHAPTER6  Contribu istainabilit 04
Coniributing to Sustainabilicy
GENERAL OUTCOME
Chapter Subchapters My Score
IMPROVEMENT TIPS
CHAPTER1 Scope & commitment 2.5

If you click on the icon = on the top left of the grey bar you can hide the Assessment submenu
and view the General outcome for the current assessment in the full screen as it is shown below.

) Responsible Care X =+ - X

< c @ ceficazurewebsites.net/assessment/a: ment-questions-responses/a ment-questions-responses-main-page/195/assessment-general-outcome Q Guest

= V7 Euop Care Self-A Tool Wceric = s pevosmmzmonn i € -

HOME

Company: DemoSitel M Name: Test Assessment 2020 M Status: Submitted Deadline: 31/07/2020 Completed: 100 %

MY PROFILE

t : Test A 2020 M

I
>

GENERAL OUTCOME

BENCIIMARKING You must complete all questionnaire if you want 1o view the full scoring!

GENERAL OUTCOME (CHAPTERS)

LIBRARY OF GOOD
PRACTICES

CHAPTER1 A Corporaie Leadership Culture 2.18 =] Scores
CHAPTER1
HELP 5 4
CHAPTER2  Safeguarding People and the Environment 257
3
- CHAPTERS CHAPTER?
DISCLAIMER CHAPTER3  Strengthening Chemicals Management Systems 2,42 /\
EHETCTE CHAPTER4  Influcncing Business Partners 2.08
CHAPTERS  Engaging Stakeholders 233 b »
CHAPTERS \'/ CHAPTERS
CHAPTER6  Contributing to Sustainability 2.04
GHAPTER#
Chapter Subchapters My Score
CHAPTER1 Scope & commitment 25
CHAPTER1 Compliance 2

A warning message at the top of the page reminds you that you must reply to all questions to
get a full scoring.

= Assessment : Test Assessment 2020 M

You must complete all questionnaire it you want to view the full scoring!

GENERAL OUTCOME (CHAPTERS)
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7.2. From the General Menu

At any time, select the Main Menu item “GENERAL OUTCOME” to view the submenu with the

different filters and levels of reporting.

€Y Responsible Care x  +

<« - C
= W cwop

HOME

Care Self-A Tool

MY PROFILE

GENERAL OUTCOME

BENCHMARKING

A Test/ sment 2020 M
LIBRARY OF GOOD
PRACTICES
HELP SUBCHAPTERS
DISCLAIMER QUESTIONS
GLOSSARY SDGs
STANDARDS

@ cefic.azurewebsites.net/general-outcome/general-outcome-site-chapter-chart-page?companyFilter=2818assessment=5&title=..

GENERAL OUTCOME (CHAPTERS)

Scores of the chapters

Total score

n
3
[

]

Average : 2.29 7%
Partial scores per chapter

A Corporate Leadership Culture

Sefégusiding Peopie snd the Esvirenment

Strengthening Chemicals Man ent System:

Influcncing Business Partners
Engaging Stakeholders
Contributing to Sustainability
Score minimum : 1

[ Scores

A Corporate Leadership Culture

Scroll the vertical bar on the right to view the graph:

€Y Responsible Care x 4+

< c

= ﬁ P ible Care Self-A Tool
HOME

MY PROFILE
Data/results to visualize

GENERAL OUTCOME & My site only >

BENCHMARKING

LIBRARY OF GOOD
PRACTICES CHAPIER

HELP SUBCHAPTERS

DISCLAIMER QUESTIONS
GLOSSARY SDGs
STANDARDS

@& ceficazurewebsites.net/general-outcome/general-outcome-site-chapter-chart-page?companyFilter=281&assessment="5&title=.

GENERAL OUTCOME (CHAPTERS)

A Corporate Leadership Culture

afeguarding People and the Environment
Strengthening Chemicals Management Systems
Influencing Business Partners

Engaging Stakeholders
Contributing to Sustainability
Score minimum : 1

[ Scores

A Corporate Leadership Culture
a

Contributing to Sustainability

Engaging Stakeholders

Influencing Business Partners

= o X
Q B Guest

eeic ~ s TN (2] -

Export to PDF

Number of veporting sites : 1

2.04

Score maximum : 4

= | X
Q O Guest

B
Qeceric s T [2) -

Score maximum : 4

Safeguarding People and the Environment

Strengthening Chemicals Management Systems

European Responsible Care Self-Assessment Webtool: Guideline for Sites

Page 36 of 65



To visualise the GENERAL OUTCOME, you must select the following filters:

A. the Data/Results to visualise:
o by default, my site only,
o if you are part of a multinational company that agreed on sharing data between
the sites you can visualise also the aggregate of all sister sites or specific sister

sites.

B. the Assessment (current or previous year assessment).

- O X
¥ Responsible Care X  +
<« c @ ceficazurewebsites.net/general-outcome/general-outcome-site-chapter-chart-page?companyFilter=281&assessment=5&title=... & Guest
& ' [~
= \H European Responsible Care Self-A 1t Tool o s HOSITEIMG a-
HOME

GENERAL OUTCOME (CHHAPTERS)

MY PROFILE

Data/results to visualize A Corporate Leadership Culture 18
GENERAL OUTCOME -
Safeguarding People and the Environment
BENCHMARKING S
nen 020 M - Strengthening Chemicals Management Systems 242
LIBRARY OF GOOD Influencing Business Partners .08
PRACTICES
Engaging Stakeholders 233
HELP SUBCHAPTERS
Contributing te Sustainability 2.04
DISCLAIMER YUESTIONS . ; .
& Score minimum - 1 Score maximum : 4
GLOSSARY SDGs
Scores

A Corporate Leadership Culture

STANDARDS
4

Contributing to Sustainability Safeguarding People and the Environment

Engaging Stakeholders Strengthening Chemicals Management Systems

Influencing Business Partners

After selecting the filters, you can choose which type of General Outcome you would like
to visualise by picking one of the items from the list below:

CHAPTERS;
SUBCHAPTERS;
QUESTIONS;
SDGs;
STANDARDS.

O O O O O
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- m] X
Y Responsible Care X +
<« c & cefic.azurewebsites.net/general-outcome/general-outcome-site-chapter-chart-page?companyFilter=2818&assessment=58title=. Q Guest
= h;’? European Responsible Care Self-Assessment Tool QI R a-
HOME
= GENERAL OUTCOME (CHAPTERS)
MY PROFILE
Expart to PDF
GENERAL OUTCOME ~ -
Qrnroe nf tha rhantare
eI Scores of the chapters
s -
LIBRARY OF GOOD Total score
PRACTICES
Average : 2.29 57.27%  Number of reporting sites : 1
HELP SUBCHAPTERS :
Partial scores per chapter
DISCLAIMER QUESTIONS A Corpor " hip Culture 2.18
SLOSSARY SDGs afeguarding People and the Environmen
rengthening Chemicals Management Syst 242
STANDARDS
Influencing Busin Partoers 2.08
Engaging Stakeholders 2.33
2.04
Score mininum : 1 Score maxinum : 4
Scores
A Corporate Leadership Culture

To hide the submenu of the General outcome and view the reports in full screen please click

on the icon on the top left of the grey bar.

Export of reports of the GENERAL OUTCOME in Excel and PDF and all reports together
with a single click

Export all reports in Excel and/or PDF

If you want to download any document in Excel and/or PDF, please click on the icon .

Export of reports in Excel and PDF and all reports together

To export all reports together in Excel and/or PDF, please, go to the “GENERAL OUTCOME” and

select “CHAPTERS”, click the icon , two fields will be shown: “Select your content” and
“Select your format” .
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HOME

GENERAL OUTCOME (CHAPTERS)

MY PROFILE

ammc.mx\ A Test Assessment 2020 M . Scores of the chapters
LIBRARY OF GOOD . Total score

PRACTICES

Average : 1.16 29.15%  Number of reporting sites : 4

= SUBCHAPTERS
Partial scores per chapter
e QUESTIONS A Corporate Leadership Culture 1
GLOSSARY $DGs 12
STANDARDS £

Score maximum : 4

Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Select your format

=1 B

By selecting your content, the below options will be displayed:
- “All (Chapters, SubChapters, Questions, SDGs and Standards)” : This will allow
you to get in one report all reports together i.e. Chapters, Subchapters, Questions,
SDG and Standards
“Current view”: This will allow you to get the current Chapters only.

Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Current view

Excel
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Please select your format “Excel” or “PDF”, and click “Export”.

Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Select your format

Excel

PDF

Important: All reports of the “GENERAL OUTCOME” are available together in a single
click from the “GENERAL OUTCOME (CHAPTERS)” only. From the “GENERAL
OUTCOME” “SUBCHAPTERS”, “QUESTIONS”, “SDG” and “STANDARDS?”, by clicking the

icon download H , the possibility to “Select your format” (Excel or PDF) will be shown but not
the functionality “Select your content” anymore. Only the current page can be exported and
not all reports together.

Select your format

7.2.1 GENERAL OUTCOME (CHAPTERS)

This page provides a score, overall (in average and percentage) and per chapter (on a scale
from 1 to 4). If you want to learn how the scores are calculated, please check chapter 12 .

It also provides the number of reporting sites that make up the score (in case of aggregate data)
and a spider chart that offers a visual highlight of the chapters your organisation performs in
and the ways of improvement.

The philosophy behind the scoring is to provide a single figure position that gives each
organisation a chance to evaluate where they stand and improve where they feel the need.

The scoring makes it possible to track progress through time and to identify on which topics
management processes could be improved and where they are already performing well.
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) Responsible Care X 4+

& cC @ ceficazurewebsites.net/general-outcome/general-outcome-site-chapter-chart-page?companyFilter=281&assessment=5&title=... Q@ €3 Guest  }
= hﬁ European Responsible Care Self-A Tool a-
HOME

= GENERAL OUTCOME (CHAPTERS)

ults ¢ lize
rxpon 1o PDF

GENERAL OUTCOME ﬁ My site only »

MY PROFILE

BENCHMARKING A Scores of the chapters
“ Assessment 2 -
LIBRARY OF GOOD Total score
PRACTICES CHAPTERS
Average : 2.29 57.27%  Number of reporting sites : 1
HELP SUBCHAPTERS

Partial scores per chapter

DISCLAIMER QUESTIONS A Corporate Leadership Culture 2.18

GhiEtn e Safeguarding People and the Environment 2.57
Strengthening Chemicals Management Systems 242

STANDARDS
Influencing Business Partners 2.08
Engaging Stakeholders 233
Contributing to Sustainability 2.04
Score minimum : 1 Score maximum : 4
[ Scores

A Corporate Leadership Culture
4

7.2.2 GENERAL OUTCOME (SUBCHAPTERS)

This page shows chapter by chapter the scoring. You can search for “subchapters” in the top
of the list.

a Responsible Care X + - o x
&« (& @ cefic.azurewebsites.net/general-outcome/general-outcome-site-subchapter-page?companyFilter=2818iassessment=5&title=GE.. & e Guest :
= ﬁ European Responsible Care Self-Assessment Tool $<‘rnc' " Siies DEMOS N
HOME

GENERAL OUTCOME (SUBCHAPTERS)

MY PROFILE

et Export to PDF
GENERAL OUTCOME # My site only -
Assessment Search Q
BENCHMARKING
# Test Assessment 2020 M =
T ECEDERE) Chapter Subchapter My Score
PRACTICES CHAPTERS
CHAPTER1 Scope & commitment 125
HELF SUBCHAPTERS
CHAPTER1 Compliance 2
DISCLAIMER e
QUESTIONS CHAPTER1 Management structure 0.62
GLOSSARY SDGs CHAPTER1 Ensure improvement 033
STANDARDS CHAPTER1 Resources, training & employee involvement 0.56
" e - - > 2l
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7.2.3 GENERAL OUTCOME (QUESTIONS)

This page shows question by question the scoring. You can scroll to view more questions and
you can search for “questions” in the top of the list.

= a x
¥ Responsible Care x +
< c @ ceficazurewebsites.net/general-outcome/general-outcome-site-question-page?companyFilter=2818&assessment=5&title=GENE.. @, 3 Guest
= ﬁ European Responsible Care Self-Assessment Tool Percedic ite MOS MEGA = @y
HOME
= GENERAL OUTCOME (QUESTIONS)
MY PROFILE
ults to vis
Export to PDF
GENERAL OUTCOME # My site only -
— earch QA Questions -
BENCHMARKING .
& Test Assessment 2020 M -
L oRC DU Code Question Question My Score
PRACTICES CHAPTERS
How is the cammitment to fulfill compliance obligations & Responsible
Care Principles (i.e. protect and promote Health & Safety of people. the
HELP SUBCHAPTERS 11 inability) c 2
en and = through all levels of the
organisation?
DISCLAIMER QUESTIONS . How is the organisation managing relevant risks and opportunities N
aside from regulatory compliance?
ALOSSARY SDGs 13 How is the organisation managing legal obligations? 2
CANDARDS s How is top management determining that Health, Safety, Environment, .
Energy & Sustainability aspects are assigned to defined roles?
How is the management board of the organisation involved in the
15 management of Health, Safety, Environment, Energy & Sustainability 2
16 - 2
. ning Health, Safety, Environment, N
Energy & Sustainability governed?
. How is top management achieving continuaus improvement in Health, |
Safety, Environment, Energy & Sustainability performance?
19 How is the intemal audit programme conducted? 1

ESRS-Linked Questions in the Questionnaire

In the questionnaire, 39 questions are linked to the ESRS which are marked with a dedicated
“‘ESRS icon”. By hovering over the icon, a label will indicate which ESRS each question
corresponds to.

Note: The configuration of links between questions and ESRS does not apply for old
assessment before 2025.

HouE

— i — Drodlins 3U02026  Compled
= ment 2025 M g -
F— It belen seloct s pe— e
ASSESSMENT INFO s i year
o OVER
START AND PREFILL
, AT Instrarer une culture d‘entoeprise - Ressources, format
M-CHAFTERI : INSTAURER UNE CULTURE
DENTEE > [CERIET eetion pour ka sant, b eécusitd,

M-1.1 : How is the commitment to fulfill compliance obligations & Responsibl|
Principles (i.e. protect and promote Health & Safety of people, the environme|

sustainability) demonstrated through all levels of the organisation? ESRS G1

G
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GENERAL OUTCOME/QUESTIONS WITH SCORE AND REPLIES TO EXCEL OR PDF

In the GENERAL OUTCOME/QUESTIONS, you can visualize and export the code questions, the

questions, the code response, the selected response and the score. If you click on the icon M
a window will open asking to select your format to Excel or PDF. When the mouse is on the icon

St tooltip will explain it.

GENERAL OUTCOME (QUESTIONS)

ot
& Adgregate of all sister site ~ 5
h Q  question € tport qusstions with anawers
4 Test Assessment 2020 M -
Code Question Question My Score
CHAPTERS
11 How Is the commitment to fulfill compliance obligations & Responsible Care Principles (I.e. protect and promote Health & Safety of people, the 0.75
(R through all levels of the organisation? g
12 How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?
13 How is the organisation managing legal obligations? 125
SDGs
14 How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are assigned to defined roles? 175
STANDARDS
15 How s the management board of the organisation involved in the management of Health, Safety, Environment, Energy & Sustainability is 0.75
16 How are Health, Safety, Energy & Sust Integrated In the job descriptions or annual objectives?

Select your format

Excel

PDF

s s (2 ST m

File m Insert Page Layout Formulas Data Review View Help
E_E'l fg | ol Jrod A A = *E v 2 Wap Text General . =R % 7 &9 =% @ Z:
= = B I U~ S+ dvA- = Merge & Center ~ | EE~ % 9 | 9 28 Fi?:«:‘tttlluml;a‘v F_ur;:::tuas S;‘:!v ey @22 Gom o
Clipboard Font ] Alignment & Number & Styles Cells
D16 - 5 The organisation informs employees and workers representatives on the topics potentially impacting the organisation and Responsible Care.

A B C D E F G H 1

List of all Questions with the answer

1

2

3 |Code Que Question Code resp selected response Score
4 M-1.1 HowistheM-1.1a Top management is committed to Responsible Care & compliance, but the commitment is not form
5 M-1.2 HowistheM-1.2a  Limited or no additional issues identified that could represent risks or opportunities for the organis
6 |M-1.3 How istheM-1.3b  The organisation's management has designated a department/employee responsible for documen
7 M-14 How istofM-1.4c By a representative of all operating managers a group representative of the organisation reporting
8 |M-1.5 HowistheM-1.5a  Limited direct involvement.

9 M-1.6 Howare KM-1.6b  They are embedded into job descriptions or annual objectives of those with Health, Safety, Enviror
0 \M-1.7 How are ((M-1.7a  The governance structure has not beert defined.

11 M-1.8 How istoyM-1.8a There are no systematic reviews concerning Health, Safety, Environment, Energy & Sustainability w
2 M-1.9 How istheM-1.9a Limited or informal internal auditing is undertaken of health, safety, environment, energy & sustai
13 /M-1.10 How areitM-1.10a Systematic incident investigation typically limited to regulatory or legal requirements.

14 M-1.12  How does M-1.12d In addition to the internal communication plan, the effectiveness of communication is measured.
15 M-1.13  How does M-1.13b The required competences and training needs are identified and key roles get a basis Health, Safet
16|M-1.14  How is em M-1.14 b |The organisation informs employees and workers representatives on the topics potentially impacti
17 M-1.15 How is He M-1.15b The organisation's activities are governed by a comprehensive set of internal policies for departme
18 M-1.16 How arec M-1.16c There is a procedure to manage changes (of all type including classification of substances and prep:

MWW N M W NN N B R R R RN E W N R

19 M-2.1 How istheM-2.1b  Roles and resources are defined and made available so that the paolicy is applied to all {incl. contrac
0 M-2.2 How aretiM-2.2b  For each of the processes, equipment and sites, the potential risks to health and safety in the norm
n|M-2.3 HowarenM-2.3¢c  Any special medical tests that would be useful for evaluating individuals for a particular job (e.g., v
2 M-2.4 How istheM-2.4d  The Health & Safety programme is regularly evaluated on its effectiveness (e.g. externally verified,
13 |M-2.5 Howism:M-2.5¢c  The effectiveness of the maintenance program is evaluated on a regular basis, the success is meast
M M-2.6 How isselM-2.6a  There is no formal verification in place.
QuestionResponse @® [0

leady T Accessibility: Good to go

o TTOW TS TOP T ageT e aCTTE vy CONTTIouS TTPTOVETTTETTOT

European Responsible Care Self-Assessment Webtool: Guideline for Sites  Page 43 of 65



GENERAL OUTCOME (Q&A)

Code Question Code Selected Response Score

Question Response

M-1.1 How is the M-1.1a Top management is committed to 1
commitment to Responsible Care & compliance, but
fulfill compliance the commitment is not formalised yet
obligations & into a policy.

Responsible Care
Principles (i.e.
protect and
promote Health &
Safety of people,
the environment
and sustainability)
demonstrated
through all levels of
the organisation?

M-1.2 How is the M-1.2a Limited or no additional issues 1
organisation identified that could represent risks or
managing relevant opportunities for the organisation.
risks and

opportunities, aside
from regulatory
compliance?

M-1.3 How is the M-1.3b The organisation’s management has 2
organisation designated a department/employee
managing legal responsible for documenting
obligations? regulations related to health, safety,

energy and environmental protection
and for evaluating the degree of their
compliance with the applicable text. In

Important: The selected reply is seen by the site only and the Headquarter when looking at
their own assessment. The HQ can see the score average/aggregate for the daughter sites
only.

7.2.4 GENERAL OUTCOME (SDGs)

This page lists the questions linked to one or more of the 17 United Nations Sustainable
Development Goals (SDGs). The table offers a visual overview of your contributions to these
goals, as reflected by your answers. It helps you to identify relevant SDGs you already contribute
to (indicated as “Fulfilled”), or SDG you can further focus on by implementing identified actions
(signalled with “improve”). The Target indicates to which level you might consider increasing
your score to reach SDG compliance.

A colorful visual achievement

In the GENERAL OUTCOME/SDGs, by clicking on the “Select Design option”, three different
visualizations for the SDGs report are available: “All”, “Average score per SDGs” and
“Question level”.
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Tl Dimmime membime

All :

Average score per SDGs

Question level

A) All
If you select “All” the following table will be displayed. All visualizations can be exported
in Excel and PDF (as all other reports)

SDGs Code Question Question My Score Target Status
1.1 How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and Improve
SDG1 1.1 promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the 0.75 3 A
organisation?
1.1 How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and Improve
SDG2 1.1 promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the 1.75 3 A

organisation?
1.4 How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are

SDG30 1.4 175 0 Fulfilled
assigned to defined roles? vl
SDG8 21 2.1 How is the leadership committed to occupational Health & Safety? 225 3 Fulfilled
SDGO 2.33 2.33 How is the potential environmental impact of the activities of the organisation being evaluated? 23.25 3 Fulfilled
SDG12 2.33 2.33 How is the potential environmental impact of the activities of the organisation being evaluated? 31.75 3 Fulfilled

Select your format

B) Average score per SDGs
If you select “Average score per SDGs,” the following graph will be displayed. The Y axis
is the average maturity level and the X axis is the average score for SDGs. The red line
is the target score to fulfill SDGs. The column is in green if you have reached level 3, and
the column is in yellow if you have to improve.
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GENERAL OUTCOME (SDGS)

Data/results to visualize Select Design option
A Mysiteonly ~  Average score per SDGs -

Assessments
A Test Assessment 2020 M -

Red line: target score to fulfill SDGs

CHAPTERS Y axis: maturity levels
X axis: SDGs

SUBCHAPTERS

QUESTIONS

SDGs

STANDARDS

BB BE

15
A

C) SDGs at question level
By selecting SDGs at question level, the following graph is shown.

GENERAL OUTCOME (SDGS)

Data/results to visualize
A Adgregate of all sister sites - Red line: target score to fulfill SDGs
Y axis: maturity levels
X axis: SDGs

ssessments
4 Test Assessment 2020 M =

CHAPTERS

SUBCHAPTERS

‘QUESTIONS

SDGs

STANDARDS

Export to PDF in ordered table

You can change the order by clicking on the top of the table and export it in the new order
(e.g. ordered per SDG).
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SDGs Code Question Question + My Score Target Status

SDG3 34 Does the organisation have a process in place to manage the existing risk information on its products? 25 3 Fulfilled
SDG17 3.4 Does the organisation have a process in place to manage the existing risk information on its products? 2.5 3 Fulfilled
S0G6 610 How does the organisation control and optimise water consumption, aside from compliance with applicable 166 3 Fulfilled
regulations?
How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and Improve

SDG1 1.1 promote Health & Safety of people, the envirenment and sustainability) demeonstrated through all levels of the 1 3 A
organisation?
How is the commitment to fulfill compliance obligations & Responsible Care Principles (.. protect and Improve
SDG2 1.1 promote Health & Safety of people, the envirenment and sustainability) demanstrated through all levels of the 1 3 A
organisation?

SDG15 6.11 How is the impact of the organisation on biodiversity and ecosystem services managed? 2 3 Fulfilled

GENERAL OUTCOME (SDGs)

Data/results to visualize : My site anly
Assessments . Test Assessment 2020 M

SDGs | Code Question Score | Target | Status
Question

SDG3 |34 Does the organisation have a process in 25 3 Fulfilled
place to manage the existing risk information
on its products?

SDG17|3.4 Does the organisation have a process in 25 3 Fulfilled
place to manage the existing risk information
on its products?

SDG6 |6.10 How does the organisation control and 1.66 3 Fulfilled
optimise water consumption, aside from
compliance with applicable regulations?

-
w

SDG1 |11 How is the commitment to fulfill compliance
obligations & Responsible Care Principles
(i.e. protect and promote Health & Safety of
people, the environment and sustainability)
demonstrated through all levels of the
organisation?

SDG2 |11 How is the commitment to fulfill compliance
obligations & Responsible Care Principles
(i.e. protect and promote Health & Safety of
people, the environment and sustainability)
demonstrated through all levels of the
organisation?

SDG15|6.11 How is the impact of the organisation on 2 3 Fulfilled
biodiversity and ecosystem services
managed?

SDGB |21 How is the leadership committed to 2.38 3 Fulfilled
occupational Health & Safety?

SDGS |6.17 How is the organisation achieving equal 3 3 Fulfilled
opportunities for recruitment and throughout
the careers of all?

SDG7 |6.13 How is the organisation managing its energy |2.25 3 Fulfilled
performance?

SDG13|6.13 How is the organisation managing its energy |2.25 3 Fulfilled
performance?

Improve

-
[4+]

Improve

7.2.5 GENERAL OUTCOME (STANDARDS)

This page lists all the questions linked to a specific standard through the six chapters and
indicates if an international standard is still far away or would already be within reach.

If your answer to a question reaches a score that is equivalent to or higher than the compliance
level with one or more requirement(s) from this standard, this question will be indicated as
‘compliant”. If your score is lower, “improve” will appear for this question. By using the
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implementation tip related to this question, you can work to improve your score for this question
and reach a level of maturity equivalent to compliance with the standard (for the “Implementation
tips” check the chapter 6.3). Only the relevant questions for a standard are reported in this page.

You can scroll to view more standards / questions and you can search for “questions” or select
a desired “standard” and “status” on top of the list.

Note: If all the questions related to a particular standard are marked as “compliant”, this does
not mean that your company is compliant with this standard. The questions cover many points
of the standards, but not all. Therefore, it provides an indication of your situation in terms of
implementation but does not guarantee your compliance or that all the requirements are met.
For an organisation intending to set some steps towards certification against one of the selected
standards, we advise to screen the mapping in the link at the top of the page “Additional

- c & cefic.azurewebsites.net/general-outcome/general-outcome-site-standard-page?companyFilter=281&assessment=58dtitle=GENERAL%200UTCOME%20(STANDARDS)&¢

Ve ible Care Self Tool @ o o-

GENERAL OUTCOME (STANDARDS)

Standard Code Question Question

information on the link between the questions and the standards”. In this way they can
comprehensively evaluate how they stand towards all requirements, even those not included in
the present self-assessment tool.

7.2.6 GENERAL OUTCOME (NEW ESRS SECTION)

In the “General Outcome” menu, a new section titled “ESRS”, will allow you to view all
questions related to the ESRS (see the corresponding subtopics) and check the percentage
alignment with ESRS. In the link a the top of the page “Additional information on the link
between the questions and ESRS” you can download a table where you can visualize all
questions related to ESRS (with the specific ESRS and subtopics).

= GENERAL OUTCOME (ESRS)

MyScore  Percentage of slignment with ESRS

CHAPTERS
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8. Benchmarking

You can compare your results with others at any time going to the Benchmarking section.
Please select in the Main Menu “BENCHMARKING “. A page showing different filters and levels
of benchmarking will appear.

Y Responsible Care

X + — (n )

<« C @ ceficazurewebsitesnet/benchmarking Guest

= ?ﬂ European Responsible Care Self-Assessment Tool {:3 - -

HOME

MY PROFILIE

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

DISCLAIMER

GLOSSARY

BENCHMARKING

CHAPTERS

SUBCHAPTERS

QUESTIONS

In the BENCHMARKING submenu, you must select the following filters:

A. the Assessment (this year assessment or a previous year assessment);

B. the Comparison against (your benchmark):

O
O
O

by the default the “aggregate of all sites”,
but you can also select “Large”, “Medium” and “Small size”,
and in case of a multination company the “aggregate of all sister sites” and “specific

sister sites”.

C. the Country in which you want to benchmark.

o

By default, is the “European aggregate” (tincludes the data of the following countries: Austria,
Belgium, Bulgaria, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Ireland, ltaly, Latvia, Lithuania, Netherlands, Poland, Portugal, Romania, Slovak Republic,
Slovenia, Spain, Sweden, Switzerland, UK and Norway. Important: Turkey, Ukraine and Russia are
not part of the European aggregate!);

but you can choose any of the countries in the dropdown list. Please mind that if you
cannot visualise the data of one country is because there are not 5 independent sites reporting for that

country (for more information see chapter 12.1). In this case a warning message will appear (“Not
enough sites have completed their assessment”).

After selecting the filters, you can choose at which level to benchmark by picking one of
the items from the list below:

o
o
o

CHAPTERS;
SUBCHAPTERS;
QUESTIONS
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Y Responsible Care X  +
< C' @ ceficazurewebsites.net/benchmarking a Guest
= w European ible Care Self- Tool ¢ 2]
HOME

= BENCIIMARKING

m
EENCHMARKING ! i

L+ Aggregate of all large site

LIBRARY OF GOOD u
PRACTICES M European Aggregate

HELP
CHAPTERS
DISCLAIMER
SUBCHAPTERS
QUESTIONS

To hide the submenu of the General outcome and view the reports in full screen please click on
the icon — on the top left of the grey bar.

- o x|

¥Y Responsible Care x +
< C @ ceficazurewebsites.net/benchmarking/benchmarking-site-chapter-chart-page?assesment=5&comparison= 1&title=BENCHMARKING%20(CHAPTERS)&assessmentName.. & Guest
b § =
= h" European Responsible Care Self-Assessment Tool [:! f a-
HOM
= BENCHMARKING (CHAPTERS)
MY PROFILE

My score : 2.36  59.02%  Number of reporting sites : |

Benchmark:0 0%

A Corporate Leadership Culture

Export of reports of the BENCHMARKING in Excel and PDF and all reports together with a
single click

Export all reports in Excel and/or PDF
If you want to download any document in Excel and/or PDF, please click on the icon .

In the “BENCHMARKING” : Export of reports in Excel and PDF and all reports together

As with the case of the “GENERAL OUTCOME”, the same options are available to the
“‘BENCHMARKING”. To export all reports together, please go to the “BENCHMARKING” and

N
select “CHAPTERS”, and click the icon download , two fields will be shown: “Select your
content” and “Select your format”:
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= BENCHMARKING (CHAPTERS)
MY PROFILE

Assessments
‘GENERAL OUTCOME [ Test Assessment 2020 M hd
Not enaugh sites have completed thelr assessments

BENCHMARR® Camparison against
—+ Aggregate of all sites - SRS

LIBRARY Country
Myscore:2.2  55.11% Number of reporting sites : 1

PRACTICES M European Aggregate -
Benchmark:0 0% Number of reporting sites : 3
CHAPTERS
[ My score I Benchmark
A Corporate
SUBCHAPTERS Leadership Culture
GLOSSARY
4
QUESTIONS
3 "
Safegudrding
Contributing Peopjf and the
to Sustainability Enyfonment

Select your content

All (Chapters, SubChapters, Questions)

Select your format

By selecting your content, the below options will be displayed:
- “All (Chapters, SubChapters, Questions)” : This will allow you to get in one report
all reports together i.e Chapters, Subchapters and Questions.
- “Current view”: This will allow you to get the current Chapters only.

Select your content

All (Chapters, SubChapters, Questions)

Current view

Excel

=3 3

Select your format Excel or PDF and click on “Export”.
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Select your content

Select your format

Important : All reports of the “BENCHMARKING” are available together in a single click
from the “BENCHMARKING (CHAPTERS)” only. From the “BENCHMARKING”

“‘SUBCHAPTERS” and “QUESTIONS”, by clicking the icon download H , the possibility to
“Select your format “will appear but not the “Select your content” anymore. Only the current

page can be exported and not all reports together.

8.1 BENCHMARKING (CHAPTERS)

This page shows your total score and your partial scores per chapter against the scores of
your benchmark, together with a graphical representation (spider chart).

278 2284

28 25

8.2 BENCHMARKING (SUBCHAPTERS)

This page shows your scores per subchapter against the scores of your benchmark, together
with a graphical representation (block chart).
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) Responsible Care x4+ - =] X
€ 5 C @ cefic /b narking/benchmarking-si pter-ch =328 i il HMARKING3:20(SUBCHAPTERS)&assessmen... @ € Guest
_ W - 2 !
= P Care Tool WPeeric  sites oomsmEmEEaETE @) v
HOME

= BENCHMARKING (SUBCHAPTERS)
MY PROFILE

Rssessments
P— i e o . S
Comparison against My site : number of reporting sites |

BENCHMARKING.

< Aggregate of all sites -

Benchmark : number of reporting sites 50

LIBRARY OF GOOD Gountry
PRACTICES M European Aggregate -
e A Corporate Leadership Culiure

CHAPTERS By ste I Barchmark
DISCLAIMER

4
SUBCHAPTERS — 20 20 09290 090 90 9 9@ |
QUESTIONS

Complanca

Management structurs

Ensurs improvamant

Resaurces, training & smpiayss involvemant

Dcumant managamant

8.3 BENCHMARKING (QUESTIONS)

This page shows your scores question by question against the scores of your benchmark.

Y} Responsible Care

< > cC

@ cefic.azurewebsites.net/benchmarking/benchmarking-site-question-chart-page?assesment=32&comparison=48&title=BENCHMARKING %20({QUESTIONS) &assessmentNa...

X+

MY PROFILE

‘GENERAL OUTCOME

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER.

‘GLOSSARY

ble Care Self-A

Assessments

[ Assessment 2019 M

t Tool

Comparison against

<+ Aggregate of all sites

Country

M European Aggregate

SUBCHAPTERS

QUESTIONS

.ceﬂc Sites  DEMOSITEIM@

BENCHMARKING (QUESTIONS)

My site : number of reporting sites 1

Benchmark : number of reporting sites 22

- a X

Q

O Guest
e @~

Search Q. questions -
Code Question  Question MyScore  Benchmark
How is the 1o fulfill Care Principles (i e. protect and
11 promote Health & Safety of people, the environment and sustainability) demanstrated through all levels of 238
the organisation?
12 How is the risks and ies, aside from regulatory compliance? 3
13 How Is the organisation managing legal abligations? 215
How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are
14 . 347
assigned to defined roles?
15 How is the management board of the involved in the of Health, Safety, 228
h Environment, Energy & Sustainability issues?
e How are Health, Safety, Energy & Sustainability integrated in the job 205
: descriptions or annual objectives?
1.7 How are p ning Health, Safety, E) Energy & ly gaverned? 233
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SCORE EVOLUTION OVER TIME (TOTAL SCORE)

CHAPTERS I Score (sAggregate of my membe sies)

BENCHMARKING
e QUESTIONS

SCORE EVOLUTION OVER TIME (CHAPTERS)

TOTAL SCORE

=
e

B

.

A ...
e

e

=

E

e

SCORE EVOLUTION OVER TIME (QUESTIONS)

TOTAL SCORE

NCHMARKING:
- P
M-1.7- How is the B iples (Le. protect and promote Health & Safety of peaple, through all leve
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10. Export of the questionnaire in Excel with the chosen answers or empty

You can export the questionnaire in Excel, for example to share it with your colleagues, with
the chosen answers or empty.

Empty assessment

Assessment with the selected replies
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10. Library of good practises

To support the aim of continuous development and information sharing, companies should
actively share “good practices” of their responsibility work with other Responsible Care
companies. The main value of sharing good practices is to assist other businesses that face
similar challenges to improve their responsible care management.

With the term ‘good practice’ we refer to a well-documented management practice considered
to be of value in improving the safety, health, security or environment aspects of managing risk
and preventing incidents. Good practices are practical, replicable, transferable, and exportable
to other Responsible Care companies. All documents are in English.

To visualise the good practices collected so far select in the main menu “Library of good
practices” where you can find them listed per chapter. To visualise each document, click
the related link.

TN Responsible Care b3 +
<« C & ceficazurewebsites.net/library-of-good-practices Q Guest
= Hg? European ponsible Care Self-A it Tool $ a

LIBRARY OF GOOD PRACTICES

A Corporate Leadership Culture

BENCHMARKINC

LIBRARY OF GOOD
PRACTICES

DISCLAIMER
Safeguarding Peaple and the Environment

This is an “ever green” library that will be updated each year with new documents. If you have
any good practice from your company that you would like to share with others or if you would
like to ask for new ones on specific topics not covered yet, please contact your national
association or write a remark in the “feedback questionnaire” that you will receive by email when
you have submitted your assessment.

European Responsible Care Self-Assessment Webtool: Guideline for Sites  Page 56 of 65



11. Help

To download this manual and receive a technical step-by-step guidance on how to use the
webtool please select “HELP” in the main menu.

If you have still questions after reading this user manual carefully, you can contact us at:
RCWebtool@cefic.be

Y Responsible Care X 4+ - o X
&« (] @ ceficazurewebsites.net/help Q e Guest
= w European Responsible Care Self-A Tool Peetic T sies pEvosmevaMEsasyTESE () -
HOME

HELP
MY PROFILE

Download user manual

GENERAL OUTCOME

ETE e receive a technical step-by-step guidance on how to use the webtool please download the user manual

CEFIC RC-User manual for SITES-V1
LIBRARY OF GOOD

PRACTICES
HELP
Contact us

DISCLAIMER

GLOSSARY

European Responsible Care
Self-Assessment Webtool

User Manual for Sites

November 2020
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12. Disclaimer

To know more on data use and protection, cookies policy and copyright and trademarks select
DISCLAIMER in the main menu.

I €Y Responsible Care X + - =

- (& @ cefic.azurewebsites.net/disclaimer Q Guest
= \#i European Responsible Care Self-A Tool D = o-
HOME

DISCLAIMER

| o A. Terms and Conditions

[ELP B. Disclaimer

DISCLAIMER
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13. Glossary

In the Main Menu, select “GLOSSARY” to visualise the abbreviations used within the tool (in the
questions, answers and/or tips) as well as the definitions of the technical terms. The source of
the definition is indicated in the last column.

I B Responsible Care x + - g
< C @& ceficazurewebsites.net/glossary Q Gu
= \# European R ible Care Self-A: nent Tool 8 .

| HOME

GLOSSARY

s on Abbreviations
GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

HELP
DISCLAIMER

GLOSSARY

Glossary Update: Addition of ESRS
The Glossary has been updated to include “ESRS : European Sustainability Reporting
Standards” in the abbreviations section.

GLOSSARY

Abbreviations
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14. Connection to the ICCA Responsible Care self-assessment webtool

The European RC Self-Assessment Tool was linked with the international ICCA RC Self-
Assessment tool, which is a webtool used by companies outside Europe to do their self-
assessment. Nothing changes for European companies which will continue to access the
European self-assessment webtool and their own self-assessment data as usual, but following
the steps explained below European companies have the possibility to access also the ICCA
Responsible Care webtool and benchmark against worldwide companies.

As data privacy and applicable laws request confirmation from you, in your user profile in “my
profile area” you will have to activate the toggle button called “creation of an account in the ICCA
RC self-assessment webtool”. With your consent, you are allowing us to send the necessary
personal information (Name, Surname, and email address) to the ICCA system needed to start
the user creation process in that system.

MY PROFILE

Company information

Name* City
DemesSite1M DemoCity

° Enable sharing of data between sister sites ° Moving to the next chapter after saving
° Creation of an accountin the ICCA RC self-assessment webtool

1 give my consent to transfer my personal data (name, surname and email) for the creation of an account for my site in the ICCARC
self-assessment webtool, which will allow me to use the ICCA self-assessment webtool

Once activated this toggle button, a second one will appear called “transfer of the assessment
data to the ICCA RC self-assessment webtool”.

You must activate also this second toggle button to give your consent to transfer the assessment
data of your site to the ICCA RC self-assessment tool. This will allow your site to benchmark
against chemical sites located outside Europe.

MY PROFILE

Company information

Name* City
DemosSiteTM DemoCity

e Enable sharing of data between sister sites e Moving to the next chapter after saving
Q Creation of an account in the ICCA RC self-assessment webtool ° Transfer of the assessment data to the ICCA RC self-assessment tool

I give my consent to transfer my personal data (name, sumame and email) for the creation of an account for my site in the ICCARC 1 give my consent to transfer the assessment data of my site to the [CCA RC self-assessment tool. This will allow my site to
self-assessment webtool, which will allow me to use the ICCA self-assessment webtool benchmark against chemical sites located outside Europe

Only once both toggle buttons are activated, you will receive an email from no-
reply@lisam.com with the credentials to access the ICCA RC self-assessment webtool. If you
don’t receive the credentials please check the spam folder. If you don’t find the credentials in
the spam folder or you have further questions about the ICCA RC self-assessment webtool,
please contact the helpdesk of the ICCA RC self-assessment webtool at
iccarcsupport@mail.icca-chem.org
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15. Quit application
When you want to quit the application, click on the icon indicated by the arrow and then on

“ ”,
log out™:
Y Responsible Care x  + = a X
<« C' @ ceficazurewebsites.net/glossary a e Guest
"]
Peric * sies oevosmEnmomEaE (B

= w European Responsible Care Self-Assessment Tool

Logout

o GLOSSARY

Please mind that you need to login in again to have access to the webtool after logging out!
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16. How the score is calculated and the data aggregated

16.1 How the score is calculated

The score per chapter is calculated based on the individual scores assigned to your
answers. The total score is calculated as the weighed mean of all scores obtained per
chapter using multi criteria analysis and gives an overall appreciation. The weights have
been decided through consultation and co-creation with the industry participants in the
tool creation process and can be consulted on the ‘Assessment info page’ and below.
The contributions of the various chapters to the overall scoring are as follows:

Corporate Leadership Culture

Strengthening Chemicals
management Systems

Influencing Business Partners

Engaging Stakeholders

Contributing to Sustainability

Chapter 2 on “safeguarding people and the environment”, the chapter with the largest
set of questions, is also the chapter with the highest weight for the final score calculation.
“Corporate leadership culture” and “contribution to sustainability” are also relatively
important, although the differences in weight between the six chapters are rather low.
In the self-assessment tool, all the subchapters and all the questions within one
chapter are of equal weight.

16.2 Data collection, access and agqgreqgation

1. Sites:

a. Each site will enter qualitative data on their level of Responsible Care implementation.
Data is entered exclusively online.

b. by default, only the legal entity (site) that entered the data has online access to its
own detailed filled in questionnaires. There are systems of protection that prevent the
national associations, Cefic, other sites and headquarters of other mother companies to
see the detailed filled in questionnaire of individual sites.

c. one exception to that rule: each legal entity pertaining to a same mother company
can (i) disclose the contents of the questionnaire to the other legal entities pertaining to
that same mother company, (ii) benchmark between them and (iii) aggregate the data
at group/mother company level. The web-tool will be designed so that (i) the above
functionalities are activities subject to agreement by each concerned legal entity; and
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(ii) filled in questionnaires cannot be shared between legal entities that do not pertain to
the same mother company.

2. Headquarters:

a. Each headquarter can have access to the data of its daughter sites (sites pertaining
to their mother company), once established the connection between their accounts;

b. Each headquarter can do a prefilled assessment for its daughter sites;

3. National associations (staff):

a. The National associations do not have access to the detailed questionnaires filled in
at site level.

b. The National associations have access to the aggregate data for their own country:
i.e. the aggregated responses provided to the multiple-choice questionnaire by the sites
operating in that specific country. The aggregated data consists of average scores of
chapters, subchapters, questions, SDGs (Sustainable Development Goals) and
standards. The average scores can be generated only when at least 5 independent
companies (sites belonging to different company groups) have submitted the
questionnaire. Free text will not appear in the aggregated country data. Aggregate data
will be only available to the national association and to Cefic.

c. The National associations have access to the aggregate data of other countries.

4. Cefic (staff):
a. Cefic does not have access to the detailed questionnaires filled in at site level.

b. Cefic has access to the country aggregates and to the European aggregate.

16.3. Benchmarking

1. Sites can benchmark anonymously against the country aggregate (made of all
participating legal entities inside their country or in another country) or against the
European aggregate — provided that at least 5 independent companies (sites
belonging to different company groups) have submitted the questionnaire and are
involved in the benchmarking. To protect the confidentiality of data when less than 5
independent companies have done the self-assessment the functionality that allows
benchmarking and aggregation of data is automatically blocked.

2. Headquarters can benchmark either the aggregate data of their daughter sites or
their prefilled assessment against the European aggregate.

3. National associations can benchmark their country aggregate against the
European aggregate or the aggregate of other countries.

4. Cefic does not benchmark.
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17. Q&A

The Responsible Care Manager of a site or the managers of the key processes are invited
to fill in the self-assessment tool by responding to all these multiple-choice questions.
Specific managers may be appointed to fill in specific parts of the tool:

. Health & Safety: Chapter 2 - Safeguarding people

. Product Stewardship: Chapter 3 - Strengthening chemicals management systems
. Environment: Chapter 2 - Safeguarding the environment

. Sustainability: Chapter 6 - Contribute to sustainability

. Energy: Chapter 6 - Contribute to sustainability

. Procurement: Chapter 4 - Influencing business partners

Since its first publication in 1999, OHSAS 18001 has been a recognised occupational
health and safety management system (OH & SMS) standard against which management
systems can be assessed and certified. 19 years later, a new ISO standard has been
released to replace OHSAS 18001; this standard is ISO 45001. ISO 45001 is an OH SMS
standard developed by an ISO Project Committee, which was published on March 12t
2018.

There is no specific answer you can pick to indicate that a question is not relevant or not
applicable. We advise you to select Level 2.

The self-assessment tool is made up of 101 questions in total for manufacturers and 102
for distributors. If you chose to automatically fill in the following international standards you
will have fewer questions to fill in manually. Please see below the exact number of
questions left to fill in manually, depending on the standard:

ISO9001: 79 questions to be filled in manually.
ISO14001: 70 questions

ISO45001: 74 questions

ISO50001: 81 questions

ISO 9001 + ISO 14001: 63 questions

ISO 9001+I1SO 45001: 66 questions

ISO 9001+I1SO 14001+ISO 45001: 54 questions
ISO 9001+I1SO 14001+ISO 45001 + ISO 50001: 53 questions
EMAS: 67 questions

RC14001: 55 questions

RCMS: 63 questions

0 O OO0 OO OO0 OO O0oOOo
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Further the 1ISO26000 principles are present within 26 questions and the SDGs are linked
with 43 questions, but for those “standards” there is not the prefilled functionality as an
organisation cannot certify against them.

When assessed companies are clicking on the ISO Prefill, it generates a score below 3.
The maturity levels are four different levels of Responsible Care implementation to
accompany companies on their path towards continuous improvement. They explain the
performance obtained by the company as a whole by chapters and sub-chapters. It does
not apply to the score attributed to the individual question and answer. They have been
defined as follows: Level 1: Commit to Responsible Care: The candidate company commits
to Responsible Care and starts acknowledging the implementation steps. Level 2: Initiate
and Plan: The organisation has started implementing Responsible Care throughout its
business; plans are made to improve and implement. Level 3: Improve continuously: Full
management system in place. Continuous improvement. Level 4: Promote and Sustain
Excellence: The organisation has achieved an improved performance, improved
effectiveness. It is going further by either reviewing the effectiveness of its processes or
sharing best practices with peers, partners etc to foster resource building in the business
and accelerate change.

It is a prefill only available for distributors that allows small businesses (companies with
only an office, for example) to get a simplified assessment, avoiding all questions that are
not applicable to them. The selection of the questions not applicable to them has been
already done by the FECC Responsible Committee and include the following questions:
Q2.12, Q2.15, Q2.16, Q2.17, Q2.18, Q2.20, Q2.22, Q2.23, Q2.24, Q2.36, Q2.37, Q2.38,
Q2.39, Q2.40, Q2.41, Q2.42, Q2.43, Q2.44 and Q2.45. A distributor selecting this “prefill”
has automatically excluded all the above-mentioned questions from the assessment.

The maturity level that should be selected is the one with full completion of the measures.
Your company might implement a few measures of a higher level, but not all. As long as
you haven’t completed all the suggested implementation measures, the higher level
shouldn’t be selected. With this approach, you will be able to demonstrate improvement
from one year to another and use the action plan to ensure the next level can be reached
in the future.

Filling in the questionnaire for the first time takes between 2 and 5 hours, with an
average of 3,5 hours (average over 60 testers, who tested the tool in English). Using the
pre-filled buttons will save you some time (see Q&A 4). Also filling in the questionnaire in
your own mother tongue will facilitate the assessment (the questionnaire is available in
18 languages for manufactures and 9 for distributors). The time spent depends also on
the notes you want to make to facilitate filling in next year.
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