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Introduction

This is a voluntary self-assessment Webtool developed by Cefic's Responsible Care Issue

Team to help companies to:

- evaluate their Responsible Care performance and improve over time;

- identify areas of improvement at national and European levels;

- collect aggregate data on the Responsible Care implementation at national and European
levels for communication, inside and outside the industry.

The webtool hosts a self-assessment for manufacturers and one for distributors, developed by
the FECC’s Responsible Care Committee starting from the self-assessment tool made by Cefic
for manufacturers and adjusting it to the needs of distributor companies.

The tool is based on a questionnaire with a simple multiple-choice format and is structured
along the six elements of the Responsible Care Global Charter. Each question has four
possible answers corresponding to four “levels of maturity” (different levels of Responsible
Care implementation). To know more about the maturity levels see the Responsible Care
management framework (pages 12-17). While the navigation of the tool is only in English the
questionnaire itself (questions/replies/tips) is available in 18 languages for manufacturers
(English, Turkish, Russian, Portuguese, French, German, Italian, Spanish, Slovak, Czech,
Slovenian, Croatian, Bulgarian, Estonian, Polish, Hungarian, Finnish and Romanian) and in 9
languages for distributors (English, Portuguese, French, German, Italian, Spanish, Czech,
Estonian and Romanian).

This user manual is directed to headquarters (HQ), but the main users of the Responsible
Care self-assessment webtool are sites as the tool aims at helping companies to improve at site
level. Furthermore, the tool is also used by HQ, national associations of the chemical industry,
Cefic (for manufacturers at European level) and FECC (for distributors at European level).

By filling in the questionnaire conscientiously and meticulously, a site can generate a true and
reliable assessment of its status or progress. The tool helps prioritise topics where progress is
most needed. It will identify which changes are needed for each separate chapter to reach self-
defined targets, among other things through quantification of outcomes, or to approach
compliance with selected standards. It will get buy-in from senior leadership and will support on
maturing the management processes. Last but not least the tool gives sites the possibility to
benchmark, so to compare their results with others.

As HQ you can link your account to the ones of your “daughter sites” to visualise and aggregate
their results and to make a “corporate assessment”, when management approaches are deeply
harmonised between sites. You can also benchmark your corporate assessment or the
aggregate assessment of your sites against the European aggregate or a specific daughter site.

N.B. there is full protection of data in the self-assessment webtool. Only the legal entity (site)
that entered the data has online access to its own detailed filled in questionnaires. There are
systems of protection that prevent the national associations, FECC, Cefic, other sites and
headquarters of other mother companies to see the detailed filled in questionnaire of individual
sites (for more information on data access please go to chapter 18.2).

In the following pages we will provide you with some technical, step-by-step guidance.
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1. Login page
To obtain the Login page, please click this link: http://self-assessment.responsible-care.com/
Attention: This Webtool must be open with Google Chrome and for an optimal visualisation of the
report the scale and layout of display should be set on 100%. If your default browser is not Google
Chrome, please copy the link above, open Google Chrome and paste it in the url field.
For an optimal visualization of the reports please set the following « Display settings »:
e the scale and layout: 100%

e the minimal resolution: 1920 x 1080

The Login page appears:

European Responsible Care Self-Assessment Web-Tool

K

&acefic i

RESPONSIBLE CARE"
Driving Safety & Sustainability

To have access to the webtool you need to enter your credentials (login email and
password) and click on “login”.

Pop-up message
A Pop-up message can appear to all users at the login, informing of important updates or changes to
the tool. When you read it after the login, it will not appear anymore until your next message.

2. How to create the account in the webtool

To create your account, you need to contact Cefic at RCWebtool@cefic.be
In the webtool there is a self-service creation form to create accounts, but it is just for sites.

You will receive an email that informs you that your account has been created with your
credentials to have access to it.

3. What to do if you forgot your password

If you have forgotten your password, please click on the link “Forgot your password”
and we will get back to you with the information to reset it.
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European Responsible Care Self-Assessment Web-Tool

cefic

G/ .

RESPONSIBLE CARE"

Driving Safety & Sustainability Siliogin

onthe Care selfeas tool Eopt yon ppapd)
Don't have an account yet?
“Watch the teaser video of the webtool " Coutact s
“Watch the webtool tutorial"

4. Accept Terms and Conditions and Disclaimer

After clicking on “login” the terms and condition and disclaimer appears, explaining you
all features of the webtool, how your data is used and protected:

€Y Responsible Care X @8 Responsible Care Guidance - cet X | +

&« > C & ceficazurewebsites.net/login?returnUrl=%2F Q O cust i

A. Terms and Conditions

Welcome t our Responsible Care self-assessment web-tool. The fallowing terms of use ace applicable to the users of

this Cefic web-toal. By accessing or using our weh-to0l, you are agreeing to comply with and be bound by the

following terms and conditions af use, which together with our privacy poliey and cookies palicy govem Cefie’s

relationship wi in relation 1o our weh-toal. 1f you disagros with any part of these terms and conditions. and any

documents referred to herein, you must nol aceess or use our web-tool. By clicking on the button with written 1

aceept”. al the end of this page, you unconditionally sccept all terms of use explained below and you can have access to
sible Care sel -assessment web-ool.

“Cefie” or “us” or “we” refers Lo the awner of the wehsile whose is & non-profil organisation registered in
with VAT BE 0412 849 915 and whose registered office is Rue Belliand 40, 1040 Brussels, Belgium. The tem
“you' refers to any user of vur web-tool

‘The use of this web-tool is subject to the following terms of use:
B. Disclaimer

General information on the tool and its purpose

This is a voluntary self-assessment Web-tool elaborated by Cefic s Responsible Care Issue Team to support companies

in the evaluation of| under the Resp “arc Global Charter (htips: o m.org/respansible-
. to identify arcas of impravement at national and Furopean level and to collcet agaregate data on
¢ implementation at national and Furapean level to use for communication, inside and outside the

This tool - and all aceompanying guidance - dacs not alter or replace the content of the Respansible Care Global

Please scroll down to read all text.

¥ Responsible Care % @ Responsible Care Guidance - caf X | =

<« » C @ cefic.azurewebsites.net/register

ARRAffInlty. s a coolie used to affinitize a client to an instance of an Azure Web App. .. if an app is sealed out to
10 instances, and A user aceesses it from their browser, the ARRATTnily helps keep the user going back to the same
app instance, instead of getting o random instance each time.

How can you manage coukies?
You can manage and delete cookies as you wish. For details, please visit www.allabouteookies.org
Removing cookies fram your device

You can delete all cookies that are already on your device by clearing the browsing data and history of your browser.
This will remove all cookies fiom all websites you visited. Tlowever, be aware that you may also lose some saved

informarion (2.g. saved login details, site preferences),
Managing site-specifie cookies

For more detailed conmtrol over site-specific cookies, check the privacy and cookie settings in your preferred browser,
Indeed, most browsers allow you to refuse, to accept caokies and o delete cookies. The methods for doing so vary

from browser 1o browser, and from version to version,

Blocking coukies

You ean set most modem browsers te prevent any cookies being placed on your device, but you may then have to
manvally adjust some preferences every fime you visit our Website or some pages. Blocking some or all cookies will
have a negative impact upon the vsability of many websites. 1f you block cookies, vou will not be able to use all the

featuzes and services on our website.

To have access to the webtool you need to accept the general of conditions by clicking on
TS If you click on "ol you will come back to the login page and will not have access
to the Application.
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5. How to change your account information (login, password, language, etc.)

To change your account information please select “My profile” in the main menu.

5.1 To change login information and the language (of the assessment)

Please go to “Login information” and click on the icon showing a pencil.

= m] X
) Responsible Care x  +
< C @ ceficazurewebsites.net/myprofile o Q Y (r) :
5 Apps @ YouTube BR® Maps By Translate €@ DEEPL M FBD-JRA X DinClock [ Ts Other bookmarks
&,
= “' European Responsible Care Self-A Tool @ eadquartes -
HOME
MY PROFILE
MY PROFILE
Company information 8
CREATE ACCOUNTS >
ASSESSMENT 0 &
GENERAL OUTCOME ‘ E |

BENCHMARKING
Login Information +

LIBRARY OF GOOD

PRACTICES

HELP © DemollgLogin

DISCLAIMER

DN,

GLOSSARY

8V R

It will appear the window below where you can change:

o the contact name;

o the login email to have access to the webtool;

o the communication email* (you have the possibility to insert a different email from the login
one to receive all email sent by the webtool. In case you do not insert a communication email,
then the webtool will automatically send the emails to the login email);

o the language (choosing one from the dropdown list).

o Activate or disactivate a login access.

Attention: Only the content of an assessment (Chapters, Sub-Chapters, Questions,
Responses and Tips) appears in the User defined Language. The Menus are in English only;
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Y Responsible Care X  +

« > c

i Apps @ YouTube B¥ Maps

@ cefic.azurewebsites.net/myprofile

By Translste @ DEEPL A\ FBD-JRA [ DinClock [ TS

HOME

- a v O

|| Other bookmarks

MY PROFILE
CREATE ACCOUNTS >
ASSESSMENT
GENERAL OUTCOME

Login Information
BENCHMARKING

Contact Name * Communication Mail
LIBRARY OF GOOD DemoHaLogin O cct@megabytebe >
PRACTICES

Login Email+ Phone

DemoHgM@megabyte be 019858585 .
HELP

Language *

English -
DISCLAIMER

@P Active

GLOSSARY

If you disactivate the profile, it will be no longer possible to log into the application.

You must save your changes clicking on the button “Save”.

5.2. To change your password

Please go to “Login information” and click on the icon with a lock. You will be asked to insert
your old password and then new one. The new password must have at least 8 characters, with
at least one uppercase letter and one number (ex: Test123).

X

€Y Responsible Care +
€ > e

i Apps @B YouTube

@ cefic.azurewebsites.net/myprofile

2 Maps By Translate @ DEEPL A FBD-JRA [ DinClock [ TS

ible Care Self-A Tool

a X

- a % 0

[} Other bookmarks

.cenc Feadquarters  DEMOHQU@MECARYTERE @) +

e MY PROFILE
MY PROFILE
Company information B
CREATE ACCOUNTS >
Name *
ASSESSMENT DemoHq2 24
e SUICoME @ cnable sharing of data between daughter sites
BENCHMARKING
Login Information +
LIBRARY OF GOOD
PRACTICES
HELP @ DemoHglogin
DEMOHQM@MEGABYTE.BE K}
DISCLAIMER ,
GLOSSARY B> TEST@MEGABYTEBE
ag ENGLISH
® o
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) Responsible Care x -+
& - C @ ceficazurewebsites.net/myprofile o Qa % 6
HI Apps @ VouTube B Maps B Translate € DEEPL A FBDJIRA J DinClock 2 Ts || Other bookmarks

HOME

MY PROFILE

CREATE ACCOUNTS >

ASSESSMENT

‘GENERAL OUTCOME

BENCHMARKING

password *

LIBRARY OF GOOD
PRACTICES

newPassword *
HELP

confirmPassword *
DISCLAIMER

GLOSSARY

You must save the new password clicking on the button “Save”.

5.3. To give access to the webtool to other colleagues

You can have up to three logins for the webtool. Therefore, you can give access to other two
colleagues by clicking on the + at the top right corner of the Login information and insert the
required info. You must save your changes clicking on the button “Save”.

= u] X
) Responsible Care x 4+
« > C & ceficazurewebsites.net/myprofile o O Y e
£ Apps @ YouTube B¥ Maps B Translate € DEEPL g FBD-JIRA J DinClock [ TS [l Other bookmarks

HOME
MY PROFILE

CREATE ACCOUNTS >
ASSESSMENT

GENERAL OUTCOME

Login Information
BENCHMARKING

Contact Name * O communication Mail

LIBRARY OF GOOD
PRACTICES
Login Email * | T .
HELP
Langusge
DISCLAIMER

B Active

GLOSSARY
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5.4. To enable the sharing of data of your daughter sites

Please click on the green button at the top of the page. This functionality will allow your daughter
sites to share data between them (to produce an aggregate of their results, to visualise
respective reports and to benchmark against each other).

= ] X

Y Responsible Care x4+
< C @ cefic.azurewebsites.net/myprofile o Q 1r e
3= Apps @ YouTube B¥ Maps B Translate € DEEPL M FBDJRA [ DinClock [ Ts Other bookmarks
= 5{? Europ Responsible Care Self-A 1ent Tool $I Teadquarters  DEMOHQMEN 1 a-
HOME

MY PROFILE
MY FROFILE

Company information B
CREATE ACCOUNTS >
ASSESSMENT DemoHg2 o))
ENERAL OUTCOME @ Enable sharing of data between daughter sites
BENCHMARKING

Login Information +
LIBRARY OF GOOD
PRACTICES
HENE | A DemoHal agin

You must save your changes clicking on the button “Save”.

5.5. To remove the connection with one of your daughter sites

In case one of your sites is bought by another company and you do not want to be connected
anymore to it, you can remove the link between your accounts.

To do so, please go to the last section of the page called “My daughter sites” where there are
listed all daughter sites with their related contact information. Click on the red cross in the
margin of the box of the site that you want to disconnect from. Please mind that once removed
the connection you cannot re-establish it yourself. You need to contact the administrators of
the webtool for it (RCWebtool@cefic.be).

- (m] X
¥Y Responsible Care x o+
&« C @& ceficazurewebsites net/myprofile o 2 % 6
35 Apps B YouTube B¥ Maps Bg Translate € DEEPL A FBDJIRA  E DinClock B TS Other baokmarks
Login talormation +
HOME
MY PROFILE
© DemoHgLogin
CREATE ACCOUNTS > >
r'd
m— a
‘GENERAL DUTCOME = oL
® s
BENCHMARKING
LIRARY OF GOOR
PRACTICES
e My daughter sit +
DISCLADMER
. Demosite1h X D M X oSt x
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5.6. To export to Excel the contact info of your “linked accounts”
If you want to export to excel the contact info of your linked accounts, please go to the last

section of the page called “Linked accounts” and select the icon 2

B} Responsicle Care x4+ - 8 X
<« C @ ceficazurewebsitesnet/myprofile O cuest
TOME

Login Information +
MY PROFILT

GENTRAL QUTCOMT:
o O DemoSitelM@megabyte.be

DEMOSITRIVIGMEGARY TE.BE

R 12345678

BENCIIMARKING

BN

LIBRARY OF GOOD .
B DEMO@EMEGABYTEBE
PRACLICES
sy
£ exousn
cm
HELP @ ACTIVE
DISCLAIMER
GLOSSARY
My linked accounts + &
DemoHq2 DemoNa
Email: DemoligM@megabyte.be Email: DemoNa@megabyte be
Belgium
0 85
Language: Czech
@D DATASHARING AGREEMENT @D DATASHARING AGREEMENT
B2 My linked account..xlsx A Showall X

You get this:

AutaSave (@ off) [E] My linked accounts - 2020_export 1605104106742 - Protected View ~ £ search Fernando GUERRE

File Home Insert Draw Page Layout Formulas Data Review View Help
@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing
B10 - F

A B = D E F G H | J K L n

1 Company_Name Email Email_Communication Telephone Country Language Share_Data
2 DemoHq2 DemoHgM@megabyte.be 019858585 Belgium English  Yes
3 DemoNa DemoNa@megabyte.be 019858585 Belgium Czech Yes
4
5
3
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6. How to connect your account to the one of a daughter site

If you daughter sites have selected your HQ at the moment of the creation of their account,
you will receive a notification by email to inform you that you need to connect to the webtool to
approve the connection between your accounts.

Once logged in the webtool select “Home” in the main menu. At the top of this page you will
visualise the list of the sites that asked to be connected to your HQ. You must click on the icon

to approve them.

) Responsible Care x  + B 2 S
&« = C @ ceficazurewebsites.net/dashboard Q ¥ e
1 Apps @ YouTube B¥ Maps B Translste € DEEPL A FBDJIRA  DinClock [ T Other baokmarks
= ﬂ Europ: ible Care Self-A Tool W cefic Heatqurers prvorov@vEGapYTERE @) -
HOME
HOME
MY FPROFILE
Daughter sites to approve
CREATE ACCOUNTS >
ASSESSMENT Site name Country Size NA Actions
GENTRAL OUTCOME DemoasitedM Belgium Large (more than 250 peaple) @ ®
ST hems per page: § - 1-10f1 1< &0 % >l
LIBRARY OT GOOD
PRACTICES
Click @ toapprove, click (%) to reject
If you approve, you will receive this confirmation window:
€Y Responsible Care x o+ - o 2
&« 5 ¢ @ cefic.azurewebsites.net/dashboard e W e

Hf Apps 8 VouTube [ Maps B Translaste € DEEPL A FBD-JIRA [ DinClock [ Ts Other bookmarks

The new daughter site 1s now connecied to your headquarter

=
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In the same page, below this section, you can see the status of the assessment of all your

daughter sites.

Y Responsible Care X -+

< c

Apps @ YouTube RB¥ Maps By Translate €9 DEEPL 44 FBED-JRA T DinClock [8 TS

ﬁ e

@ ceficazurewebsites.net/dashboard

Care Self-A Tool

HOME

MY PROFILE

Daughter sites to approve

= X

a w 0

Other bookmarks

Peeric Headquare sviese @~

SEMOHOME

CREATE ACCOUNTS >
ASSESSMENT Site name Gountry size NA Actions
GENERAL OUTCOME
No data to display......
BENCHMARKING
LIBRARY OF GOOD tems perpage: 5 ¥ et
PRACTICES
HELP
Assessments of my daughter sites
DISCLAIMER
GLOSSARY [earch on: Sile, Assessmenl name and Status Q
site Country Assessment name Status Deadiin Last Modified By Last Modified Date
Demosite1M Test Assessment 2020 M Submitted 100 % 31/07/2020 DemoSiteIM@megabyte.be 01/10/2020
Demosite3n Test Assessment 2020 M Submitted 100 % 31/07/2020
Demogite2h Test Assessment 2020 M Subrmitted 100 % / amegabyte k 02/11/2020
DemaSite 1M Test Assessement Swiss 2019 Submitted 100 % 31/07/2020
DemoSite2M Test Assessement Swiss 2019 In Progress 28 % 31/07/2020 DemoSite2M@megabyte be 12/10/2020

DemoSite3 Test Assessement Swiss 2019

Not Started 0%

31/07/2020
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7. How to create accounts for your daughter sites

Your sites can create accounts on their own using the self-service creation form that can be
accessed in the login page of the webtool by clicking on the link “Don’t have an account yet?”.

However, you can also create an account for them selecting “Create accounts” in the
main menu. An account creation form will appear:

s Create your account m

Site Account Self-Service Form

Company Name - site name * Contact Person *

Email * Phone *

Category * - Country * -

Company Sector ® - Company Size * -

- HeadQuarter -

(*) Mandatory informartion

In which you must fill in the following info:

All information with * is mandatory:

Company name-site name (the “identification name” of the site-composed of both
company name and site name- must be unique and not shared with other sites),
Contact person,

Email,

Phone,

Category (producer or distributor),

Country,

Company Size,

National association (of the chemical industry you are member of),

Sector (please select one or more of the 17 NACE codes listed. If you are a distributor,
please select “No sector for distributors”),

Year in which your company joined Responsible Care. Introduced a dropdown list with
years to select from 1989 to the current year and make the selection mandatory. (If you
do not know the exact year in which your organisation joined the Responsible Care
programme please give an approximate year. This information is important to keep track
on new companies joining the Responsible Care programme).

AN N N N N N N VRN

<

To submit the form, click on the button “Submit’. Please note that once created the accounts
need to be approved by the National Association of the Country where the Sites are located
before the sites can access to the webtool!
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In the graphic below you can see the entire approval process for the creation of the account of
a site.

= (4) Email to inform the site that
cannot have access to the webtool

= Email to inform administrator

Declined

(1)
Required
fields
completed

(4) Email to inform site
with information to
connect to the RC
application.

(2) Approval Approved

request to NA

(3) NA
approval

(5) HQ was
chosen in
the form

Approved (6) HQ (5) Approval Yes
‘\WV ) R i
Declined

= (7) Email to inform the site that cannot be

(7) Email to inform site

connected to the HQ, but that it can have
access to the webtool
* Email to inform administrator

N.B. It is possible to create accounts of different daughter sites using the same
login email and contact person, used also for the HQ.

Those accounts will be linked in the tool and you can access to them using the same
login email and password received when you created the first account. You can enter
inside the different accounts by clicking on your login email/your account Icon on the

top right corner of your account and by selecting in the dropdown list the name of the
site or of the HQ that you want to access, as shown in the screen shot below.

HQTESTAVENANT1 §Bcefic  commermsmvmavmaveorsviese (@)~

HQTestAvenant!
SiteTestAvenant6
SiteTestAvenant7

TestAvenant10

Logout

—
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8. How to do a corporate assessment (HQ prefill)

HQ are not obliged to do a corporate assessment for their daughter sites. This is an internal
decision of each company. it is just a functionality thought for companies with management
system very harmonised between sites to make them save time.

To do a corporate assessment select “Assessment” in the main menu. A list of
assessments to prefill for your daughter sites will appear. You need to select the interested
assessment and click on the icon “Prefill” .= to open the assessment.

= a X
) Responsible Care x 4+
€ C' @ ceficazurewebsites.net/assessment Qa % 6
I Apps @ YouTube ¥ Maps [ Translate €@ DEEPL A FBD-JRA X DinClock [ Ts Other bookmarks

\a? pean Responsible Care Self-A Tool Do . o-

HOME

ASSESSMENTS

MY PROFILE

Assessment to prefill for my daughter sites
CREATE ACCOUNTS >
Q
ASSESSMENT \
GENERAL OUTCOME
Assessment name Status Deadline Prefill Submit

BENCHMARKING

Assessment 2015 M Submitted 6 % 31/10/2020 = V]
LIBRARY OF GOOD
e Assessment 2016 M Subrmitted 0 % 31/10/2020 = (]

Assessment 2017 M Submitted 0 % 31/10/2020 = (V]
HELP

Assessment 2018 M Submitted 0 % 31/10/2020 = (V]
DISCLAIMER

Assessment 2019 M Submitted 27 % 31/10/2020 = V]
GLOSSARY

Assessment 2020 M Not Started 0 % 31/10/2020 = (V]

Test Assessment 2020 M Submitted 4 % 04/11/2020 = (V]

A page will open showing on the left the six chapters of the assessment with their subchapters:

Y Responsible Care X + = bd
< c & cefic.azurewebsites.net/prefill/prefill-questions-responses/prefill-questions-responses-main-page/62 Q ¥ e H
I Apps @ YouTube B Maps B Translate € DEEPL A FBDJIRA J DinClack B Ts Other bookmarks
= V7 cuop ible Care Self. Tool T
HOME

= Prefill : Assessment 2015 M
MY PROFILE

Navigation
CREATE ACCOUNTS )

A Corporate Leadership Culture ¥

ASSESSMENT
Safeguarding People and the Environment ¥

GENERAL OUTCOME Strengthening Chemicals Mauagement o
Systems

RENCHMARKING Influcacing Business Partacrs

LIBRARY OF GOOD Engaging Stakeholders ¥

PRACTICES
Contr ug 1o Sustainability ¥

HFLP

DISCLAIMER.

GLOSSARY

N.B.: Differently from sites, HQ do not have inside the assessment the following pages:
assessment info and general outcome and tips.
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) Responsible Care X +

< c

w p ponsible Care Self-A Tool

HOME
MY PROFILE
Navigation
CREATE ACCOUNTS >
A Corporate Leadership Culture A
ASSESSMENT
Seope & 4
GENERAL OUTCOME Compliance (1/1)
BENCHMARKING Management structure (4/4)

LIBRARY OF GOOD Ensure improvement (0/3)

PRACTICES
Resources, training & employee involvement (0/
4)

HELP
Document management (0/1)

DISCLAIMER
Management of change (0/1)

GLOSSARY

Safeguarding People and the Environment ¥

Strengthening Chemicals Management
Systems.

Influencing Business Parters V'

Engaging Stakeholders v

Contributing to Sustainability ¥

@ cefic.azurewebsites.net/prefill/prefill-questions-responses/prefill-questions-responses-main-page/62/prefill-questions-responses-list/1

Apps @ YouTube B® Maps Bg Translate @ DEEPL A FBD-JIRA W DinClock [ TS

Prefill : Assessment 2015 M

A Corporate Leadership Culture -- Scope & commitment (2/2 )

Qa % 0 :

Other bookmarks

pcefic Headquariers  DEvOHOMEMECABYTERE @)

©

(i.e. protect and promote A

M-1.1 - How is the to fulfill & Care ipl

Health & Safety of people, the and through all levels of the organisation?
OM1.1a-Top is to Care & but the is not
policy.

® M-1.1b- A policy was established, but it is not available to the public and it includes a commitment towards some, but not all, of

the Health, Safety, Environment, Energy & Sustainability topics.

(2 M-1.1 ¢ - The policy is communicated internally and is available to the public and includes a commitment to fulfil its compliance
Care Itincludes

obligations & to continual

yetintoa

related to Health &

Safety, Environment, Energy & Sustainability.

(M-1.1 d - The policy is communicated actively to external parties & available to the public. It is supported by visible leadership and
The policy is

involvement from top management and other levels of the

to manage

the business

processes.

M-1.2 - How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?

(3 M-1.2 a- Limited or no additional issues identified that could represent risks or opportunities for the organisation.

©M-1.2 b- The organisation has identified internal and external issues that are relevant to its purpose and goals, but has not

determined which are risks or opportunities for the organisation.

@ M-1.2 ¢ - The organisation has identified key external and internal issues and determined which are risks or opportunities for the

organisation and the intended outcomes regarding Health, Safety, Environment, Energy & Sustainability.

2 M-1.2d - The organisation has identified issues, determined which are risks or opportunities for the organisation and addressed

Below the Title "Navigation” you can see the six chapters of the assessment. Under each
chapter are visible the subchapters in italics.

In order to gain more space on the screen, you can disable the assessment submenu by clicking on the

icon:

€Y Responsible Care X o+

< &

@ﬁ pean Responsible Care Self-A Tool
© ¢

MY PROFILE
Navigation
CREATE ACCOUNTS >
A Corporate Leadership Culture ~
ASSESSMENT

GENERAL OUTCOME Compliance (1/1)

BENCHMARKING Management structure (4/4)

LIBRARY OF GOOD Ensure improvement (0/3)

PRACTICES

@ cefic.azurewebsites.net/prefill/prefill-questions-responses/prefill-questions-responses-main-page/62/prefill-questions-responses-list/1

I Apps @ YouTube B® Maps B Translate €@ DEEPL A\ FBD-JRA ¥ DinClock [ TS

Prefill : Assessment 2015 M

A Corporate Leadership Culture -- Scope & commitment (2/2 )

= (m] X

a * 6

Other bookmarks

.u-hc Headquarters  DEMOHQM@MEGABYTESE () ~

M-1.1 - How is the to fulfill & Care iples (i.e. protect and promote 7
Health & Safety of people, the and through all levels of the organisation?
M-1.1a-Top is to Care & but the is not yetintoa
policy.
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You obtain this:

= [m] X
Y Responsible Care x +
< (& & cefic.azurewebsites.net/prefill/prefill-questions-responses/prefill-questions-responses-main-page/62/prefill-questions-responses-list/1 Q % e
=% Apps @ YouTube Al Maps B Translate e DEEPL A FBD-JRA T DinClock [ TS Other bookmarks
= 55} European Resp ible Care Self-A Tool arwr Headquar DEMOHOMEMEGABYTE BE e-

= Prefill : Assessment 2015 M

Navigation ° ° ° e
A Corporate Leadership Culture ~

A Corporate Leadership Culture -- Scope & commitmwent ( 2/2 )

@ ¢ . M-1.1 - How is the to fulfill & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the -
SRR (Ol ) and bility) di d through all levels of the organisation?
Management structure ( 4./ 4)

OM11a-Top is to ible Care & compliance, but the commitment is not formalised yet into a policy.
Ensure improvement ( 0./ 3 ) .

@® M-1.1 b- A policy was established, but it is not available o the public and it includes a commitment towards some, but not all, of the Health, Safety, Environment, Energy
Resources, training & employee involvement (07 & Sustainability topics.
4) .

M-1.1 ¢ - The policy is communicated internally and is available to the public and includes a commitment to fulfil its compliance obligations & to continual Responsible
Document management {0/ 1) Care improvement. It includes commitment to manage performance related to Health & Safety, Environment, Energy & Sustainability.

JM-1.1 d - The palicy is communicaled aclively lo exlemnal parlies & available Lo the public. It is supported by visible and from top
Mariagamentoncriande (a1 and other levels of the arganisation. The policy is implemented throughout the business processes.

People and the Envi © ~

M-1.2 - How is the organisation managing relevant risks and opportunities, aside from regulatory compliance?

Strengthening Chemicals Management

8.1. Two ways to reply the questions (manually or using the Start and Prefill function)

A. Reply the questions manually

If you don’t use the feature “Start and Prefill”, you must reply to all questions manually. To
visualise the questions, you must click on the subchapters (which are below each chapter).

For each question, four possible answers are displayed, with increasing level of maturity.
For each question, select the answer that best fit your organisation’s current status, to
the best of your knowledge.

Selecting a choice does not necessarily mean that your organisation’s practices fit the
description in every possible aspect, but rather that this selection is the one which most closely
aligns with your understanding of your organisational practices at this time.

DO NOT FORGET TO SAVE YOUR RESPONSES

To save the responses please click the button 0 You are not obliged to save each response.
You can save at the end of a subchapter.

- (m] x
Y Responsible Care x  +
<« C @ ceficazurewebsites.net/prefill/prefill-questions-responses/prefill-questions-responses-main-page/62/prefil-questions-responses-list/1 Q % 6
i3 Apps @B YouTube B¥ Maps B Translate € DEEPL A FBDJIRA T DinClock |8 Ts Other bookmarks
= ﬁ European Responsible Care Self-A Tool Peefic Headquarers  pEvOIQ v o-

= Prefill : Assessment 2015 M

Navigation ° ° ° e
A Corporate Leadership Culture ™

A Cotporate Leadership Culture - Scope & conmmitment ( 2/ 2 )

i M-1.1 - How is the i to fulfill i igations & ible Care Principles (i.e. pratect and promote Health & Safety of people, the N
Compliance (1/1) i and inability) der through all levels of the organisation?
Management structure (4/4)
0 M-1.1 a - Top management is committed to Care & . but the is not formalised yet into a palicy.

Frucimme imnrrmmment £0 721
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Close to each subchapter there is a counter indicating the total number of questions per
subchapters and the number of questions that you have already replied.

= O X
Y Responsible Care X +
<~ c @ cefic.azurewebsites.net/prefill/prefill-questions-responses/prefill-questions-responses-main-page/62/prefil-questions-responses-list/1 a % e
i Apps @ YouTube B Maps [Bg Translate € DEEPL & FBD-JRA [ DinClock B T5 Other bookmarks

ﬁ Europ ible Care Self- Tool ceic Headquarters pevonovavroanyrine @«

Prefill : Assessment 2015 M

Navigation ° ° ° e

A Corporate Leadership Culture
A Corporate Leadership Culture - Scope & commiiment { 2/2 )
Scope & commitment { 2./2 )

s M-1.1 - How is the i to fulfill i igations & Ri ible Care Principles (i.e. protect and promote Health & Safety of people, the ~
Gompliance (171 environment and sustainability) demonstrated through all levels of the organisation?
Management structure (4/4)
CM11a-Top is commit 1o ible Care & , but the commitment is not formalised yet into a policy.

Ercime imnrmuament {1721

You can stop filling in the questionnaire at any time and log out the application. Your replies will
be saved if before leaving you click on the SAVE button.

= \‘? European Responsible Care Self-Assessment Tool @(m Headquarters  DEMOHOMBMECABYTE BE () =

Prefill : Assessment 2015 M

000 (8]

A Corporate Leadership Culture ~

A Corporate Leadership Culture -- Scape & commitment (2/2 )

P M-1.1 - How is the commitment to fulfill compliance obligations & ible Care Principles (i.e. protect and promote Health & Safety of people, the N
Compliance (1/1) i and inabili through all levels of the organisation?

In this way you can easily restart filling in the questionnaire from where you left it.

If you want to delete a reply that you have already given and leave that question
unanswered to let your sites reply to it, please click on the cross at the start of the subchapter
where there is that question.

Y Responsible Care x o= - a X
&« O B https:/cefic.azurewebsites.net/prefill/prefill-questions-responses/prefill-questions-responses-main-page/63/prefill-questi.. @ & & 3= (’)
= f? European Responsible Care Self-Assessment Tool Weeic me Q-

Are you sure to delete the responses?

“ Cancel

ohvement (4 Safeguarding Peaplc and the Eavironment - Process safery 2/ 14 )

CREATE ACCOUNTS >

ASSESSMENT

M-2.11 - How Is the leadership committed to process safety?

GENERAL OUTCOME

BENCHMARKING

®M211a- Ther

tten policy with engagement for

0 that the policy is widsty applisd (incl, contractars) and specific objectives have been defined and are tracked with messurable

Safeguarding People and the Environment *~ M1 < clefined and v

LIBRARY OF GO

PRACTICES laggin g ine
it & safely (10710

M-2.11 ¢ - Cle: ies are defined for all levels in the erganisation in order L help prevent accidents and apply the policy of the company. The staff involved in process safety has been
HELP assigned clear object 10 cont e 10 the performance, according to their level of responeibilties.

M-211 d - Employees are invoived i the development of the poicy.
DISCLADMER

M-2.12 - How is i ion and description of safety of the organisation's processes, equipment and sites prepared? ~
0854
CIM-2.12 3 - In-cepth haza on the safety of tha ioris processas, squipment and sites are conductad

the potential risks to public heaith and safety in the narmal course of operations and in a degraded situation in the context of altered or

Please note that in this way you will delete all replies given in that subchapter. Therefore,
you must reply again to the questions for which you want your sites to have an answer.
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After having replied to all questions please do not forget to come back to the “Assessment
page” and click on “Submit” at the end of row of the assessment. In this way your corporate
assessment will be published on the account of your daughter sites as HQ prefill.

Your daughter sites must go to the page “start and prefill”, select your HQ prefill and validate it
to have their assessment prefilled with the replies that you have given. Your daughter sites can
always review the responses and change them to suit their current situation as site before
submitting it.

Important: Note that you are not obliged to respond to 100% of the questions to be able to
submit your corporate assessment. You can decide to prefill only a part of the assessment for
your daughter sites and leave them finish the assessment at site level, for example.

B Responsible Core x4+ _ o %
< C & ceficazurewebsites.netfassessment Q@ :
e bockma

1 oApps O YouTube B¥ Maps Bp Trensiate @ DEEPL A FBDURA  H DinClock 8 TS c ks

Warning!

campleted. Do you want 1

After

submitting your corporate assessment, you will then receive an email informing you that you
successfully submitted the assessment, with a link to a “feedback survey” to make your remarks
on the Responsible Care self-assessment webtool. Your comments will be very useful to us to
improve the tool!

Automatic Notification to Sites after HQ Submission

When the HQ submits its assessment, an automatic email is sent to all the daughter sites
notifying them that the HQ prefill has been completed.

B. Introduction of the “Start and Prefill” for Headquarter

As a new feature, the Headquarter has now the same prefill functionality available for sites.
There are two filters: “Old Assessment” and “International Standards”.

Inside the Assessment, you have the feature “START AND PREFILL”, by clicking on the green

button “Questions linked to the Standards”, the questions that are linked to the standards will
be shown.

=] Prefill : Assessment 2015M Q, Language of the assessment English v

ASSESSMENT INFO Start and Prefill

0ld Assessment - Validate
International Standards ) - ions link standards Validate

START AND PREFILL

Navigation
M-CHAPTERI : A Corporate Leadership o
Culture

M-SBT - Scope & commitment (2./2)

M-S82: Compliance (1/1)
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8.2. Two ways to write a global Introduction for the HQ prefill that will be visualized by the
sites

A) When you submit the corporate assessment, you will receive a warning message: “Do
you want to make an introduction to the corporate assessment of the sites?” If you

select Yes a new window will appear to insert the text. There is no limited characters to
write in the box.

Do you want to make an introduction to the corporate
assessement of the sites?

OOOOOOOOOOOOOOOOOOOOOOd

B) You can enter the introduction to the corporate assessment also inside the Assessment
area. Close to Assessment Info, at the top page, there is a button written as “HQ

introduction for the sites”. If you click it , a window will open where you can enter the text.
To save the text, you have to click on the button “Yes”.

i

Do you want to make an introduction to the corporate
assessement of the sites?

Please read carefully all instructions|

8.3. Possibility to make comments on the answers provided by the HQ that will be visualized by
the sites
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Inside the assessment, you can leave a remark at the end of each question. The remark will
be automatically saved by saving the question.

M-1.2 - How is the organisation managing relevant risks and opportunities, aside from regulatory compliance? O ~

(O M-1.2 a- Limited or no additional issues identified that could represent risks or opportunities for the organisation

(' \-1.2 b - The organisation has identified internal and external issues that are relevant to its purpose and goals, but has not determined which are risks or opportunities for the
organisation.

@® N-1.2 ¢ - The organisation has identified key external and internal issues and determined which are risks or opportunities for the organisation and the intended outcomes
regarding Health, Safety, Environment, Energy & Sustainability @

O m-1.2 d - The organisation has identified issues, determined which are risks or opportunities for the organisation and addressed them proactively through setting up actions
and periodic evaluation.

Important: The field “Leave a remark” for the site is also used for the site which will be visible
by members of your organisation.

Print or store the comments

When filling out the questionnaire, you can add a comment under "Leave a remark." If you
would like to include these remarks in an XLS file for printing, go to “Home”, select the
assessment, and choose “Export”. The exported file will contain your remarks.

CHAPTERS [FIUUGEE1 165 PUPILIAUOIS B 1 €OV LS ~ DU 61 SECUrNG WU AV | 2/ 1Y)
M-CHAPTERI : INSTAURER UNE CULTURE
DENTREPRISE “~ ~
M-2.1: Comment Ia direction est-elle engagee pour promouvoir fa santé etla sécuri au travall 7

NESET : PERIMETRE & ENGAGEMENT (2/2)

M4-SB2 - CONFORMITE (1/1)

®M-21a: Il existe prévoyant Ia santé et dela sécurité au travail.

16583 STRUGTURE O DIREGTION (475 OM-21 b: Les bl et les ressources sont définis et mis  ispositon d tlle sorte aue a ol tous (s compris ires).Des ¢ céinis et fon fobietdun suiv avec des indicateurs vances et retardés
mesurables

M-584 - GARANTIR LAMELIORATION (3 /3 ) OM-2.1 ¢: Des responsabilités claires sont définies pour tous les niveaux de F'entreprise afin de prévenir les accidents et dappliquer la politique de l'entreprise. Le personnel impliqué d: travail S'est vu attribuer

pour contribuer a 1a performance, en fonction de son niveau de responsabilités.

M-SBS - RESSOURGES. FORMATION 8 IMPLICATION. (OM-2.1 d: Les employés participent a [éiaboration de Ia politique et contribuent au résultat, L'ensemble du personnel Sapproprie a démarche.
DESEMPLOYES (4/3)

Leove aremark
14.5B5 : GESTION DE LA DOCUMENTATION (1/1)

test
“
M8 GESTION DU CHANGEMENT (1/7)
-CHAPTER2 : PROTEGER LES
EOEUE L TIOE KELENVIRONNEM N M-2.2: Comment les risques affectant la santé et la sécurité au travail sont-ls déterminés ? O -
4580 - SANTE ET SECURITE AU TRAVATL (1010
HOME
s
My Assessments
[ St Deadion Las Modited By [T - Subims Expart
or caon
ces Submited 1005 miaranas G Casasale Tniosanas - [ 3
Submnes 100 Toi0rra02s - ) [}
PR p——— o Frogreas 100 % Sz B = © s
e el Asssesment 2021 M " Progress 100% 7m0 Giuka Casasole 150062022 o 3
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Juestion Question Selected r Replies cc Replies  Score Remarks
Wv-2.1 Comment la directioM-2.1a Il existe u 1 test
V-2.1 Comment la directioM-2.1b  Lesrdlese 2 test
V-2.1 Comment la directioM-2.1¢  Desrespo 3 test
M-2.1 Comment la directioM-2.1d  Les emplc 4 test
V-2.2 Comment les risque M-2.2a  Conformé 1

M-2.2 Comment les risque M-2.2b  Les risque

W-2.2 Comment les risque M-2.2¢  Les situati

M-2.2 Comment les risque M-2.2d  Les aspec

V-2.3 Comment la qualité M-2.3a Généraler
V-2.3 Comment la qualité M-2.3 b Toutes les
V-2.3 Comment la qualité M-2.3¢  Tous les t
V-2.3 Comment la qualité M-2.3d Lentrepri

o pa A W R

8.4. Numbering of Chapters, Subchapters, Questions and Replies in the assessment

In the assessment section, every chapter, subchapter, question and reply is numbered. The
reply also includes the a,b,c,d.

= ible Care Self. Tool DEMOSITEIM  ffBcedic (s ]

Company: tel) Name: Starus: In Progr Deadline: Completed:

= Assessment : Assessment 2015M Q Langusge of the assessment -

ASSESSMENT INFO

START AND PREFILL ° ° o

A Corporate Leadership Culture - Management structure (4 /4

CHAPTERS

M-CHAPTERI : A Corporate Leadership.
Culrure o M-1.4 : How I top management determining that Health, Safety, Energy & Sustainabil assigned to defined roles? . ~

eguarding People and the

Environment

aith & safety (10 10
= M-1.5: How is  the organisation involved in Health, Safety, Envi Energy & S

8.5. Show of the links between questions and standards inside the questionnaire

Inside the questionnaire, close to the replies prefilled by the standard prefills, the icon ® (S) is
shown. When the mouse is on this icon © a tooltip will show all the standards connected to
that reply.
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HOME
Company: Test Name: Sel nt 2021 M Status: In Progr Deadline: Completed.

MY PROFILE

Assessment : Self Assessment 2021 M Q Languags of the sescment -

GENERAL OUTCOME

BENCHMARKING

ASSESSMENT INFO
LIBRARY OF GOOD

s someres 000 00

A Corporate Leadership Culrure

HELP CHAPTERS
M-CHAPTERI : A Carporate Leadership n
Culure M-1.4: How Is top. Health, Safety, Energy & ility aspects are assigned to defined roles? ~
DISCLAIMER
M-5B1 . Scope & commitment (2.2}
GLOSSARY M-1.4 a: Those aspects are not clearly allocated 1o certain roles, except those with legal obligations.

M-SB2 : Compl 1/1)

e
® M-1.4 b - By an individual operating manager a central pe
organj nforms to the requirements of certain star

with experience in those aspects, 1eporting 1o the highest level of management wha helps ensure that the.
s (Health, Safety, Environment, Energy & Sustainability) and that the processes are delivering their intended

outy

M-584 . Ensure improvement (3/3)

presentative of all 0perating MaNagers a group repre o 1y 10 top Management which is accountable for the Health,
nt, Energy & Sustainability system

M-585 : Resources, training & employee inv
(4/4)
a group of owners, members, corporate officers and crilical stakeholders (Health, Saf

X onment, Energy & Sustainability commitiee) including the highest
level of management. In addition, the organisation involves emplayees in th communicatios

nd of Respansible Care Progiams.

M-SBS : Bocument management (1/1)

M-S87 - Management of change (11

M-CHAPTER? : Safequarding People and the
Environment

M-588.: Gocupationst hashth & safety (10./10)
M-1.5: How board of involved n th of Health, Safety, Energy & issues? 5

Inside the questionnaire, close to the replies prefilled by the Headquarter, the icon &' (HQ
building) is shown. When the mouse is on this icon a tooltip will show that it is
answered by the Headquarter.

= w Europ ponsible Care Self- Tool TESTSITE  {ceric e-

HOME
Company: Test st Name: Self Assessmer M Status: In Progr Deadline: 31 1 Completed: |

MY PROFILE

Assessment : Sell Assessment 2021 M Q Langusge of the suessment -

GENERAL OUTCOME.

ASSESSMENT INFO

il elara iy M-1.5 : How is board of the ion i inthe. Health, Safety, Envi Energy & issues? ) -~
. CHAPTERS

M-CHAPTERI : A Carporate Leadership ~ W-1.5a - Limited direct involvement

Culture
DISCLAIMER . T AP\ b : The management board s involved for advice when there are important Health, Safety, Environment, Energy & Sustainability issues, in & corrective approsch @

M.SB1 - Scope & commitment { 2/2)

GLOSSARY @

M-582 - Compiliance (1/1}

M - The management board is involved nd the potential impacts of the management systems
loris business (brand image, social acceptabilty of actrvities, differentiation from competition,

- The management board is involved, is an ambassador for the system and leads by example

vironment, Energy & Sustainability o the
cy. ) are communicated

M-SR : Ensure improvement (3/3)

M-S85 : Resources, training & employes involvement
4/4)

M58 - Document management (1/1)

M-1.6 - How are Health, Safety, Envi Energy & Intograted in " annual objectives? 8 A
M-SB7 : Management of change (1/1)
M-CHAPTER? : Safeguarding People and the .
Environment M-1.6.a - They are not Integrated

QAR COuB Sk AR R & ke 8 20 ) 1.6 They are embedded into job descriptions or annual objectives of those with Heaith, Safety, Emironment, Energy & Sustainability responsibilities
WS89 - Process safety ( 14/ 14) ® 1.6 ¢ - They are embedded into job descriptions or annual objectives of all managers

W16 - They are en

jescriptions or annual objectives of all employees

8.6. Show of the links between Questions and Standards inside Start and Prefill area

From the “Start and Prefill” area inside the assessment, click on green box “Questions linked
to standards” and the list of the questions that are linked to the standards will be shown.

=] Prefill : Assessment 2015M Q Language of the assessment English
ASSESSMENT INFO Start and Prefill
START AND PREFILL Old Assessment - Validate

nternatienal Sta

- (EEET——

Navigation
M-CHAPTERI : A Corporate Leadership
Culture

~

M-B1 : Scope & commitment (2/2)

M-SB2 : Compliance (1/1)

M-SB3 : Management structure (4/4)
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cefic

Standards

Code Question Question

How is the cc to fulfill c obligations & ible Care Principles (i.e. protect and promote Health & Safety of people, the environment and
ssustainability) demonstrated through all levels of the organisation?

How is the organisation managing relevant risks and opportunities, aside from regulatary compliance?

How is the o i ing legal

How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are assigned to defined roles?

How is the board of the isation involved in the of Health, Safety, Environment, Energy & Sustainability issues?
How are Health, Safety, Environment, Energy & Sustainability responsibilities integrated in the job descriptions or annual objectives?

How are (core) pi ing Health, Safety, E , Energy & ility governed?

How is top management achieving continuous improvement in Health, Safety, Envi Energy &
How is the internal audit programme conducted?

How are incident investigations handled?

tems per page: 10

8.7. Search bar in the assessment

The Search functionality @ is under the title “Assessment” on the top of the page as shown
below.

[ Cefc @ HSE ResponstieC.. ) ResporsbieCare [ esiendrer2022-4n

=}
= Care Self- Tool DEMOSITEIM  §Bceric
HOME
Company: DemoSite 1M Name: Test Assesament Status: In Progress Deadline: 01
MY PROFILE
= Assessment : Test Asses Language of the sssessment Egisn
GENERAL OUTCOME —_—
M-5824 - Downstream users (2/2)
ILEERe Instructions: For each question balow, select the answer N e status, to the best of your bnowledge. Selecting a particular cholce does not necessartly mean that your
MCHAPTERS: Esgagieg Scakebbdors A practices it 7 7 possibie PR t this selection s the one ost closely aligns with of your practicss at this time.
LIBRARY OF GOOD
PRACTICES M-SB25: Stakeholders assessment (1/1)
M-5626 - External dialogue snd transparency (2/2 Contributing to Sustainability - Land use & biodiversity (2/2)
HELP )
M-5827 : Local communities (2/2) M-6.11: Howls ices managed? O -~
DISCLAIMER.
M-CHAPTERS : Contributing to Sustainability A
GLOSSARY

O M-6.11 3 The organisation has limited specific focus on this topic apart from compliance with applicable regulations.
M-5828* Materiailty assessment (1/1)
@® M-6.11 b - The organisation has identified the impact of the organisation's production sites and products on biodiversity and the specific sensitivities of the surrounding area,

and has put an acton plan n place o imit s impact (.g. reduce paper use o prevent deforestaton,intalltion of green roofs, nsect houses, etc.). (&)
M-S829 - Sustainable development (1/1) p Ll pact (e.g. paper L g
©M4.11 ¢ The organisation has set indicators (human, financial and organisational) in order to protect biodiversiy (e g. the evolution of practices on the maintenance of

green spaces - type of weeding, frequency of mowing, specles planted that require Iittie water, etc., equipment for the protection of birdife on structures at helgnt. etc.), and
evaluates these indicators periodically

M-5830  Communication (1/1)

M-SB31 ' Sustainable Portfolo (1/1)

Oms11d tors on le actions of and mobilizes its
M-5832  Resource effciency / circular economy (5 employecs 1o fhis Conmprment

/5)

M-SB33: Wateruse (1/1)

Leave a remark

M-SB35 Climate and energy use (4/4) M-6.12: How is its services? O

AesB36 :Owersity (1/1)

I
Lo

The Search bar

in the questionnaire box will open. Please click on the question you
are looking for.
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Ll

iples (Le. protect & safety of people,

through all levels of

televant risks ol

How is the organisation managing legal obligations?

How is top management determining that Health, Safety, Environment, Energy & spects are assigned

Howis board of the involvedin of Health, Safety, Energy &

How are Health, Safety, Energy & i jes integrated in the job descriptions or annual objectives?

How Health, Safety, . Energy & g

Hor achieving Heaith, Safety,

How is the internal audit programme conducted?

4 3 3 3 3 3 2 3 o

How are incident investigations handled?

8.8. Cancellation of the selection of a reply in the assessment

There is an icon to cancel the selection of a reply close to the given question ‘O and at the top
left, an icon to cancel all answers of the subchapter ©&.

[ Cefic @ HSE Resporsibie C.. @) Rasponsible Care [} calendiier-2022-tn.

— w Care Self Tool DEMOSITEIM  Bcefic  bmuosenigircasyTese °'
HOME
Company: DemoSite1M Name; Test Assessment 2020 M Status: I Progress Deadiline: 01122022 Completed: 59 %4

MY PROFILE

= Assessment : Test Assessment 2020 M Q Language of the sssessment 1015w
GENERAL OUTCOME _

sel

T Instructions. Best ey current stans, to the best of your browledge. Selecting a particular choice does not necessarily mean that your

ASSESSMENT INFO organzzation's practices fit the dscription in every.possibie aspect, but rather that this seloction is the one which most closely aligns with your understanding of your organtationa practices at this tms.

macnees 0006 (o
N
START AND PREFILL @

A Corporate Leadershup Culture — Scope & commitment (2/2)

HELP CHAPTERS
M-CHAPTERI : A Corporate Leadership A
Culture M-1.1: How is th ! ciples & .
DISCLAIMER through all levels of the
A-SB1  Scope & commitment (2/2)
GLOSSARY
Mes52: Complisnce (1/1) ®m113s to Respon & compliance, but Is not formalised y Imoupollcy°
M-S83: Management structure (4/4) OM-1.1b: A policy was established, but it is not available to the public and it includes a commitment towards some, but not all of the Health, Safety, Environment, Energy &

Sustainability topics.
M-SB4. Ensure improvement (3/.3) OM-1.1 ¢ : The policy is communicated internally and is available to the public and inciudes a commitment to fulfl its compliance obligations & to continual Responsible Care
n 10 manag 10 Health & Safety, Environment, Energy & Sustainability.

M-SB5 - Resources, training & employee involvement

(3/4) O M-1.1 ¢ The policy is communicated actively to external parties & avadiable to the public. It is supported by visible leadership and involvement from top management and
other levels of The policy throughout

M-S86 : Document management (1/1)

ik
M-SB7 ;. f change

esgement of chmoe {11:1) Remarks from HQ: This is my remark
M-CHAPTER? : Safeguarding People and the
Environment

A

M-S88 : Occupational health & safety ( 10/ 10) M-1.2: How s the ide from S

M-SB9 : Process ssfety (14/14)

When you click on the icon to delete the responses, a box will open and ask you to confirm
“Are you sure to delete all the responses of this subchapter?”

~ cefic.azurewebsites.net says

Are you sure to delete all the responses of this su I}chapﬂer?

Bl -

European Responsible Care Self-Assessment Webtool: Guideline for HQ  Page 25 of 57



8.9. Choice to go to the next chapter after saving or not

By default, “after saving” you are directed to the following subchapter, but this option can be
changed in “My Profile/Company information”.

A) If you select “Moving to the next chapter after saving”, by default you will be directed
to the next chapter and the icon saving will be shown.

MY PROFILE

Company information

Demosite1M

@ Enable sharing of data between sister sites @@ Moving to the next chapter after saving

©00 ©

A Corporate Leadership Culture - Scope & commitment (2/2 )

M-1.1 : How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the C)
environment and sustainability) demonstrated through all levels of the organisation?

® M-1.1 a: Top management is committed to Responsible Care & compliance, but the commitment is not formalised yet into a policy.

B) If you deselect “Moving to the next chapter after saving” in “My profile/Company
information”, two arrows will be shown in the assessment, to go back 0 or to the next
ochapter (manually with an auto save).

MY PROFILE

Company information

A Corporate Leadership Culture — Scope & commitment (2 /2 )

M-1.1 : How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the
environment and sustainability) demonstrated through all levels of the organisation?

® M-1.1 a: Top management is committed to Respensible Care & compliance, but the commitment is not formalised yet inte a policy.

C) Better display the icon “Save”. You can find easily the Save button E for the replies
given that is highlighted in green.
= ﬁ Europ Care Self. 1t Tool

DEMOSITEIM §cesic [ K

Company: DemoSite 1) Name: Test Assessment 2020 M Starms: In Progr Deadline: Complered:

Assessment : Test Assessment 2020 M Q

ASSESSMENT INFO

S START AND PREFILL
e CHAPTERS

M.CHAPTERI : A Corpo
Culrure M-2.1: How is the leadership committed to occupational Health & Safety? &

DISCLAIMER
M-SB1 : Seey

GLOSSARY M2.1 a: The en policy wit nt fo it 10 Health & Safety
M-sB2

®M2.1 b Rok

olicy is applied to al (incl. contractors) and specific objectives h
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8.10. Possibility to change the language of the assessment from the top bar

Inside the assessment, you can change the language of the assessment without going
anymore to “My Profile”. The language will be immediately changed (no need to log out and

login anymore).

Ty

Care

HOME

if- Tool

Company: DemaSite 1M

MY PROFILE

(GENERAL OUTCOME

BENCHMARKING

ASSESSMENT INFO

LIBRARY OF GOOD

START AND PREFILL

PRACTICES
HELP CHAPTERS
M-CHAPTERL : A Corporate Leadership -
Culare
DISCLAIMER
GLOSSARY
MSB2 : Compilance (1/1)

M-583 - Management structure (4/4)

M-S84 . Ensure improvement (3/3 )

M-585 . fisources, training & smployee invohement

(3/4)

M-S86 : Document managsment (11

M-587: Management of change (1/1

M-CHAPTER? : Safeguarding People and the

Environment

A-S88 : Occupational health & safety ( 10710 )

M-589 - Process safety

14/14)

DEMOSITEIM  §fBcedic

Name: Test Assessment 2020 M Status; In Progee: Deadline: Completed: 92 %

Assessment : Test Assessment 2020 M Q_

Language of the aneffme  Englisn

Spanish

ation's pra

A Corporate Leadership Culture — Scope & commioment (2/2)

des

Fortuguese
Buigarian
Croatian
czeen

through all levels of the

M-1.1: How is the Principles (L.e. protect and promate Health & Safety of people, the Nl
i d

@ M-1.1 8 Top management is committed to Respansible Care & compliance, but the commitment is nat formalised yet into & policy. @

)M1.1 b & policy was established, but it is not available 1o the public and it includes & commitment towards some, but not all, of the Health, Safety, Environment, Energy &
Sustainabilfty topics.

W11 ¢ The po
Improvement. It in

s communicated internally and is avallable to the public and includes a commitment to fulfil its compliance obligations & to continual Responsible Care
commitment to manage performance related to Health & Safety, Environment, Energy & Sustainabiliy.

)11 0 The policy is communicated actively to external parties & avalable tothe public. It s supported by visible leadership and involvement from top management and
ather levels of the org: The policy is impler At the bUSINESS ProCesses.

Remarks from HQ: This is my remark

M-1.2 : How Is the organisation managing relevant risks and

aside ) ~
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9. General Outcome

To visualise the results of your assessment (corporate assessment) or the aggregate results of
your daughter sites or the assessment of a specific daughter site select the “General
outcome” in the main menu.

A page showing different filters and levels of reporting will appear.

g Responsible Care X

< c

+

- O X

& ceficazurewebsites.net/general-outcome/general-outcome-hq-chapter-chart-page?companyFilte... o+ @ ¥t e

i35 Apps @ YouTube RB¥ Maps By Translate

= hg? European Responsible Care Self-Assessment Tool

HOME

MY PROFILE

CREATE ACCOUNTS

ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

> ﬁ Aggregate of all daughter sites

ent 2020 M

@ DEEPL

SUBCHAPTERS

QUESTIONS

SDGs

STANDARDS

FBD-JIRA DinClock [ Ts
A

GENERAL OUTCOME (CHAPTERS)

Scores of the chapters

Total score

Average : 2.41 60.25
%

Partial scores per chapter
A Corporate Leadership Culture
Safeguarding People and the Environment

Strengthening Chemicals Management

Systems
Influencing Business Partners
Engaging Stakeholders

Coniributing to Sustainability

Score minimum : 1

My Score

A Corporate Leadership Culture

4
3
Contributing to Sustainability

Other bookmarks

Headquarters DEMOHQM GABYTE B e-

Export to PDF

Number of reporting sites : 3

Score maximum : 4

Safeguarding People and the Environment

To visualise the GENERAL OUTCOME, you must select the following filters:

A. the Data/Results to visualise:

o by default, the aggregate of all daughter sites;
o you can visualise also your corporate assessment or specific daughter sites.

B. the Assessment (current or previous year assessment).
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) — O X
e Responsible Care X +
< C @ cefic.azurewebsites.net/general-outcome/general-outcome-hg-chapter-chart-page?companyFilte.. o+ & 3¢ e :
5 Apps @ YouTube B¥ Maps B Translate Q DEEPL M\ FBD-JRA W DinClock [ TS Other bookmarks
= s ‘ European Responsible Care Self-Assessment Tool cedic Headquarters  DEvOHQMBIMEGARYTEDE () -
HOME
= GENERAL OUTCOME (CHAPTERS)
MY PROFILE
CREATE ACCOUNTS > #4 Aggregate of all daughter sites =
‘ ) Scores of the chapters
ASSESSMENT cemmeE
#4 TestAssessment 2020 M =

Total score

GENERAL OUTCOME
CHAPTERS Average : 2.41 60.25 Number of reporting sites : 3
0,
BENCHMARKING C
SUBCHAPTERS .

Partial scores per chapter
LIBRARY OF GOOD
L e QUESTIONS A Corporate Leadership Culture 2.39
HELP SDGs Safeguarding People and the Environment 2.57

N Strengthening Chemicals Management 2.53

DISCLAIMER SRS o
GLOSSARY Influencing Business Partners 219

Engaging Stakeholders 233

Contributing to Sustainability 2.32

Score minimum : 1 Score maximum : 4

1 My Score
A Corporate Leadership Culture
4
3
Contributing to Sustainability Safeguarding People and the Environment

After selecting the filters, you can choose which type of General Outcome you would
like to visualise by picking one of the items from the list below:

CHAPTERS;
SUBCHAPTERS;
QUESTIONS;
SDGs;
STANDARDS.

O O O 0 O
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HOME

MY PROFILE

CREATE ACCOUNTS

ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

DISCLAIMER

GLOSSARY

= \5‘ European Responsible Care Self-Assessment Tool

Data/results to visualize

4 Aggregate of all daughter sites hd

Assessments

4 Test Assessment 2020 M ~

CHAPTERS

SUBCHAPTERS

QUESTIONS

SDGs

STANDARDS

acef\( Headquarters DEMOHQM@MEGABYTE BE e -

GENERAL OUTCOME (CHAPTERS)

Scores of the chapters

Total score

Average : 2.41 60.25

Partial scores per chapter
A Corporate Leadership Culture
Safeguarding People and the Environment

St ing Chemicals N
Systems

Influencing Business Partners

Export to PDF

Number of reporting sites : 3

To hide the submenu of the General outcome and view the reports in full screen please click

on the icon

on the top left of the grey bar.

= ﬁ European Responsible Care Self-Assessment Tool

*CEHC Headquarters DEMOHQM@MEGABYTE.BE e -

GENERAL OUTCOME (CHAPTERS)

Scores of the chapters

Total score

Average : 2.41

Partial scores per chapter
A Corporate Leadership Culture

Safeguarding People and the Environment

Strengthening Chemicals Management Systems

Influencing Business Pariners

Engaging Stakeholders

Contributing to Sustainability

Score minimum : 1

60.25 %  Number of reporting sites : 3

2.39

2.57

2.32

Score maximum : 4

[ My Score

A Corporate Leadership Culture

4

Export to PDF
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Export of reports of the GENERAL OUTCOME in Excel and PDF and all reports together
with a single click

Export all reports in Excel and/or PDF

If you want to download any document in Excel - PDF, please click on the icon E

Export of reports in Excel and PDF and all reports together

To export all reports together in Excel and/or PDF, please, go to the “GENERAL OUTCOME” and

select “CHAPTERS?”, click the icon H , two fields will be shown: “Select your content” and
“Select your format” .

GENERAL OUTCOME (CHAPTERS)

MY PROFILE
.

\ o~ . . Scores of the chapters
GOOD Total score

Average : 1.16 29.15 %  Number of reporting sites

SUBCHAPTERS
Partial scores per chapter

QUESTIONS

Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Select your format

=1 B

By selecting your content, the below options will be displayed:

- “All (Chapters, SubChapters, Questions, SDGs and Standards)” : This will allow

you to get in one report all reports together i.e. Chapters, Subchapters, Questions,

SDG and Standards
“Current view”: This will allow you to get the current Chapters only.
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Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Current view

Excel

=1 B

Please select your format “Excel” or “PDF”, and click “Export”.

Select your content

All (Chapters, SubChapters, Questions, SDGs and Standards)

Select your format

Excel

PDF

Important: All reports of the “GENERAL OUTCOME?” are available together in a single
click from the “GENERAL OUTCOME (CHAPTERS)” only. From the “GENERAL
OUTCOME” “SUBCHAPTERS”, “QUESTIONS”, “SDG” and “STANDARDS?”, by clicking the

icon download E , the possibility to “Select your format” (Excel or PDF) will be shown but not
the functionality “Select your content” anymore. Only the current page can be exported and
not all reports together.
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Select your format

9.1. GENERAL OUTCOME (CHAPTERS)

This page provides a score, overall (in average and percentage) and per chapter (on a scale
from 1 to 4). If you want to learn how the scores are calculated, please check chapter 17 .

It also provides the number of reporting sites that make up the score (in case of aggregate data)
and a spider chart that offers a visual highlight of the chapters your organisation performs in
and the ways of improvement.

The philosophy behind the scoring is to provide a single figure position that gives each
organisation a chance to evaluate where they stand and improve where they feel the need. The
scoring makes it possible to track progress through time and to identify on which topics
management processes could be improved and where they are already performing well.

= Care Self- Tool .ccn( Headquarters  pEMoHQM@AEGASYTESE (@) -
s oy
HOME
= GENERAL OUTCOME (CHAPTERS)
MYPROFILE
Dera/resuts o susize
CREATE ACCOUNTS > A Aggregate of all daughter sites -
Assessments
ASSESSMENT Scores of the chapters
A TestAssessment 2020 M v P
GENERAL OUTCOME Total score
CHAPTERS
N TRLARIIIE Average : 2.41 60.25 %  Number of reporting sites : 3
SE Partial scores per chapter
LIBRARY OF GOOD
PRACTICES QUESTIONS A Corporate Leadership Culture 239
HELP SDGs Safeguarding People and the Environment 257
Strengthening Chemicals Management Systems 253
DISCLAIMER STANDARDS
Influencing Business Partners 219
GLOSSARY
Engaging Stakeholders 233
Contributing to Sustainability 23
Score minimum : 1 Score maximum : 4
[ My Score

A Corporate Leadership Culture
4

3

Coniributing to Sustainabity Safeguarding People and the Environment

Engaging Stakehoiders Strengthening Chemicals Management Systems

Infiuencing Business Partners
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9.2. GENERAL OUTCOME (SUBCHAPTERS)

This page shows chapter by chapter the scoring. You can search for “subchapters” in the top

of the list.

= \% 1 ible Care Self-A Tool

HOME
= GENERAL OUTCOME (SUBCHAPTERS)
MY PROFILE
CREATE ACCOUNTS > A Aggregate of all daughter sites v
ASSESSMENT -
ﬁ mer C -
e Chapters Subchapters
CHAPTERS
CHAPTER1 Scope & commitment
BENCHMARKING
SUBCHAPTERS
CHAPTER1 Compliance
LIBRARY OF GOOD
PRACTICES U
QUESTIONS CHAPTER1 Management structure
et SDGs CHAPTER] Ensure Improvement
DISCLAIMER STANDARDS CHAPTER1 Resources, training & employee involvement

GLOSSARY

9.3. GENERAL OUTCOME (QUESTIONS)

GENERAL OUTCOME/Questions with score and replies to Excel or PDF

Expost to PDF

My Score

In the GENERAL OUTCOME/QUESTIONS, you can visualize and export the code questions,
the questions, the code response, the selected response and the score. If you click on the

icon M a window will open asking to select your format to Excel or PDF. When the mouse

is on the icon @at tooltip will explain it.

= GENERAL OUTCOME (QUESTIONS)

A Aggregate of all sister sites A

A h Q uestion [ —
A Test Assessment 2020 M <
Code Question Question My Score

CHAPTERS

" How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and promote Health & Safety of people, the 075

2

SUBCHAPTERS environment and sustainability) demonstrated thraugh all levels of the organisation

12 How is the organisation managing relevant risks and opportunities, aside from regulatory compliance? 1
QUESTIONS

13 How is the organisation managing legal obligations? 125
SDG:

14 How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are assigned to defined roles? 175
STANDARDS

1.5 How is the management board of the organisation involved in the management of Health, Safety, Environment, Energy & Sustainability issues? 0.75

16 How are Health, Safety, Environment, Energy & Sustainability responsibilities integrated in the job descriptions or annual objectives? 1

Excel
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AutoSave = s General Outcome questions ~ £ Search (Alt+Q)

File Home Insert Page Layout Formulas Data Review View Help
flilég Calbr A A | ==F 2 | Bwepe General - B B | e '
Pajta § B I U- | G-A-|===|=x= Merge & Center ~ | 8~ % 9 &5 - Fz:.;.jatt.;;alv F_nr;Lriztvas s:;l:! 3 Insvert Da\ve'ta Fnr:nat -
Clipboard s Font [ Alignment ] Number ] Styles Cells
Dile h I The organisation informs employees and workers representatives on the topics potentially impacting the organisation and Responsible Care.
A B C D E F G H 1
1 |List of all Questions with the answer
2 |
3 |Code Que Question Code resp selected response Score
4 |M-1.1 How is theM-1.1a Top management is committed to Responsible Care & compliance, but the commitment is not form
5 |M-1.2 How istheM-1.2 a Limited or no additional issues identified that could represent risks or opportunities for the organic
6 [m-13 How istheM-1.3b  The organisation's management has designated a department/employee responsible for documen
7 |M-1.4 How istofM-1.4c By a representative of all operating managers a group representative of the organisation reporting
8 |M-1.5 How istheM-1.5a Limited direct involvement.
2 |M-1.6 How are HM-1.6 b They are embedded into job descriptions or annual objectives of those with Health, safety, Enviror
10 |M-1.7 How are (1M-1.7 a The governance structure has not beerf defined.
1 |m-1.8 How istofM-1.8a There are no systematic reviews concerning Health, Safety, Environment, Energy & Sustainability w
2 | M-1.9 How istheM-1.9 a Limited or informal internal auditing is undertaken of health, safety, environment, energy & sustai

13|M-1.10 HowareitM-1.10a Systematic incident investigation typically limited to regulatory or legal requirements.
14 |M-1.12 How does M-1.12d In addition to the internal communication plan, the effectiveness of communication is measured.
L5 |M-1.13 How does M-1.13 b The required competences and training needs are identified and key roles get a basis Health, Safet
16 [M-1.14 How is enr M-1.14 b | The organisation informs employees and workers representatives on the topics potentially impactw'
17 |M-1.15 HowisHe M-1.15h The organisation's activities are gaverned by a comprehensive set of internal policies for departme
18 |M-1.16 HowarecM-1.16c There is a procedure to manage changes (of all type including classification of substances and prep:

AP W E e NN W NNN R R R RN R NR R

19 [m-2.1 How istheM-2.1b  Roles and resources are defined and made available so that the palicy is applied to all (incl. contrac
0 |m-2.2 How are tiM-2.2 b For each of the processes, equipment and sites, the potential risks to health and safety in the norm
1 |m-2.3 How are nM-2.3c  Any special medical tests that would be useful for evaluating individuals for a particular job (e.g.. v
12 |M-2.4 How istheM-2.4d  The Health & Safety programme is regularly evaluated on its effectiveness (e.g. externally verified,
13 |M-2.5 How isméM-2.5¢c  The effectiveness of the maintenance program is evaluated on a regular basis, the success is meast
4 |M-2.6 How is selM-2.6 a There is no formal verification in place.
QuestionResponse @ |

teady TP Accessibility: Good to go

o IOV TS TP T e =TT a e T E Vg COTTOT OO S T DT OV ETTTETTTTTT

GENERAL OUTCOME (Q&A)

Code Question Code Selected Response Score
Question Response

M-1.1 How is the M-1.1a Top management is committed to 1
commitment to Responsible Care & compliance, but
fulfill compliance the commitment is not formalised yet
obligations & into a policy.

Responsible Care
Principles (i.e.
protect and
promote Health &
Safety of people,
the environment
and sustainability)
demonstrated
through all levels of
the organisation?

M-1.2 How is the M-1.2a Limited or no additional issues 1
organisation identified that could represent risks or
managing relevant opportunities for the organisation.
risks and

opportunities, aside
from regulatory

compliance?

M-1.3 How is the M-1.3b The organisation's management has |2
organisation designated a department/employee
managing legal responsible for documenting
obligations? regulations related to health, safety,

energy and environmental protection
and for evaluating the degree of their
compliance with the applicable text. In

Important: The selected reply is seen by the site only and the Headquarter when looking at
their own assessment. The HQ can see the score average/aggregate for the daughter sites
only.
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9.4. GENERAL OUTCOME (SDGs)

This page lists the questions linked to one or more of the 17 United Nations Sustainable
Development Goals (SDGs). The table offers a visual overview of your contributions to these
goals, as reflected by your answers. It helps you to identify relevant SDGs you already contribute
to (indicated as “fulfilled”), or SDG you can further focus on by implementing identified actions
(signaled with “improve”). The Target indicates to which level you might consider increasing
your score to reach SDG compliance.

A colorful visual achievement
In the GENERAL OUTCOME/SDGs, by clicking on the “Select Design option”, three different

visualizations for the SDGs report are available: “All”, “Average score per SDGs” and
“Question level”.

Crlmmd Pimmioe aetioe

All *
Average score per SDGs

Question level

A) All
If you select “All” the following table will be displayed. All visualizations can be exported
in Excel and PDF (as all other reports)

SDGs Code Question Question My Score Target Status
1.1 How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and Improve
SDG1 1.1 promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the 0.75 3 A
organisation?
1.1 How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and Improve
SDG2 1.1 promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the 1.75 3 A

organisation?
1.4 How is top management determining that Health, Safety, Environment, Energy & Sustainability aspects are

SDG30 1.4 175 0 Fulfilled
assigned to defined roles? vt
SDG8 21 2.1 How is the leadership committed to occupational Health & Safety? 225 3 Fulfilled
SDGY 2.33 2.33 How is the potential environmental impact of the activities of the organisation being evaluated? 23.25 3 Fulfilled
SDG12 2.33 2.33 How is the potential environmental impact of the activities of the organisation being evaluated? 31.75 3 Fulfilled

Select your format
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B) Average score per SDGs

If you select “Average score per SDGs,” the following graph will be displayed. The Y axis
is the average maturity level and the X axis is the average score for SDGs. The red line
is the target score to fulfill SDGs. The column is in green if you have reached level 3, and
the column is in yellow if you have to improve.

Data/result '
& Mysite only

GENERAL OUTCOME (SDGS)

Average score per SDGs -

4 Test Assessment 2020 M

CHAPTERS

SUBCHAPTERS

QUESTIONS

SDGs

STANDARDS

Red line: target score to fulfill SDGs
Y axis: maturity levels
X axis: SDGs

25

B A B

.

C) SDGs at question level
By selecting SDGs at question level, the following graph is shown.

Dataresults 2
A Aggregate of all sister sites

A& TestAssessment2020 M

CHAPTERS

SUBCHAPTERS

QUESTIONS

SDGs

STANDARDS

GENERAL OUTCOME (SDGS)

Red line: target score to fulfill SDGs
Y axis: maturity levels
X axis: SDGs
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Export to PDF in ordered table

You can change the order by clicking on the top of the table and export it in the new order
(e.g. ordered per SDG).

SDGs Code Question

SDG3 34

SDG17 3.4

sDGo 6.10

SDG1 11

8DG2 11

SDG15 6.11

Question *
Does the organisation have a process in place to manage the existing risk information on its products?

Does the organisation have a process in place to manage the existing risk information on its products?

How does the organisation control and optimise water consumption, aside from compliance with applicable
regulations?

How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and
promote Health & Safety of people, the envirenment and sustainability) demeonstrated through all levels of the
organisation?

How is the commitment to fulfill compliance obligations & Responsible Care Principles (i.e. protect and
promote Health & Safety of people, the environment and sustainability) demonstrated through all levels of the
organisation?

How is the impact of the organisation on biodiversity and ecosystem services managed?

GENERAL OUTCOME (SDGs)

Data/results to visualize : My site only
4 nts . TestA 2020 M

My Score Target Status

25

2.5

1.66

3

3

SDGs | Code

Question

Question Score | Target

Status

SDG3 | 3.4

Does the organisation have a process in 25 3
place to manage the existing risk information
on its products?

Fulfilled

SDG17|3.4

Does the organisation have a process in 2.5 3
place to manage the existing risk information
on its products?

Fulfilled

SDG6 |6.10

How does the organisation control and 1.66 3
optimise water consumption, aside from
compliance with applicable regulations?

Fulfilled

SDG1 (11

—
%]

How is the commitment to fulfill compliance
obligations & Responsible Care Principles
(i.e. protect and promote Health & Safety of
people, the environment and sustainability)
demonstrated through all levels of the
organisation?

Improve

SDG2 |11

—
%]

How is the commitment to fulfill compliance
obligations & Responsible Care Principles
(i.e. protect and promote Health & Safety of
people, the environment and sustainability)
demonstrated through all levels of the
organisation?

Improve

SDG15(6.11

How is the impact of the organisation on 2 3
biodiversity and ecosystem services
managed?

Fulfilled

SDG8 |21

How is the leadership committed to 2.38 3
occupational Health & Safety?

Fulfilled

SDG5 [6.17

How is the organisation achieving equal 3 3
opportunities for recruitment and throughout
the careers of all?

Fulfilled

SDG7 |6.13

How is the organisation managing its energy |2.25 |3
performance?

Fulfilled

SDG13|6.13

How is the organisation managing its energy [2.25 |3
performance?

Fulfilled

Fulfilled
Fulfilled

Fulfilled

Improve

A

Improve

A

Fulfilled
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9.5. GENERAL OUTCOME (STANDARDS)

This page lists all the questions linked to a specific standard through the six chapters and
indicates if an international standard is still far away or would already be within reach.

If your answer to a question reaches a score that is equivalent to or higher than the compliance
level with one or more requirement(s) from this standard, this question will be indicated as
“compliant”. If your score is lower, “improve” will appear for this question.

Only the relevant questions for a standard are reported in this page.
You can scroll to view more standards / questions and you can search for “questions” or select
a desired “standard” and “status” on top of the list.

= W European ible Care Self- Tool ceri quaste TQMEMEGADY o-

HOME

= GENERAL OUTCOME (STANDARDS)
MY PROFILE

e el Additional information on the link between questions and standard Export o PDF
CREATE ACCOUNTS > A Aggregate of all daughter sites -

ASSESSMENT S I R standarg - Staws -
A Test Assessment 2020 M -
GENERAL OUTCOME
CHAPTERS
Standard Code Question Questions Score Target Status
BENCHMARKING
SUBCHAPTFRS How is the to fufil obligations & Ccare

Principles (i.e. protect and promote Health & Safety of people, the
LIBRARY OF GOOD. 1509001 1 " g " ' 2 2 Compliant
. n through alllevels of the
EETLEES, QUESTIONS ; "
organisation?
w s the organisation managi vant risks and o 5, as
; ) 1500001 1 How is the organisation managing relevant risks and opportunities, aside R 2 complant
HELP spas from regulatory compliance
Hon rment,
1509001 14 4 2 Gompliant
DISCLAIMER > Enel
How is the management board of the organisation involved in the
1500001 15 nag e on imvolved I ey 2 2 Compliant
- of Health, Safety, Environment, Energy & Sustainability issues
oncerning Health, Safety, Environment, Energy & Improve
1509001 17 nesming sarEw ! o 2 3
Sus! A
How is top m , Improve
509001 1 :
150900 8 Safety, Environment, Energy & Su ty performance? 233 3 A
improve
1509007 19 How is the interal audit programme conducted? 1.66 2 A
improve
1509007 110 ent investigations handled? 1.66 2 A
tion provide processes, tine and resources necessary Improve
1509007 1 ’ the Health, Safety, Environment, Energy & 1.66 2 A
su agement processes?

Note: If all the questions related to a particular standard are marked as “compliant”, this does
not mean that your company is compliant with this standard. The questions cover many points
of the standards, but not all.

Therefore, it provides an indication of your situation in terms of implementation but does not
guarantee your compliance or that all the requirements are met. For an organisation intending
to set some steps towards certification against one of the selected standards, we advise to
screen the mapping in the link at the top of the page “Additional information on the link
between the questions and the standards”. In this way they can comprehensively evaluate
how they stand towards all requirements, even those not included in the present self-
assessment tool.
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= w Care Self- Tool Pcedic tedquaness oovonavamraanyor @ -

HOME
= GENERAL OUTCOME (STANDARDS)
MY PROFILE
el Additional inforanation on the Lk between questions and standrd Export (0 FDF
CREATE ACCOUNTS > A Aggregate of all daughter site: -
ASSESSMENT e Search. Q' standar - st -
# Test Assossment 2020 M -
GENERAL OUTCOME
CHAPTERS
Standard Code Question Questions Score Target Status
RENCHMARKING
SUMCHAPTRRS How is the commitment ta fulfll compliance obligations & Responsible Care
T TGRCEED isos001 " enironment ad sossnabntoyderemstaed st s evls o the 2z Comle
PRACTICES QUESTIONS aus ) a " of the
organisation?
How is the organisation managing relevant risks and opportunities, aside . .,
, .
HELP s 156900 7 from regulatory compliance? N 2 Complant
Haw i top management detarmining that Health, Safety, Enviranment
1500001 14 4 omplian
DISCLAIMER STANDARDS 50000 Energy & Sustainability aspects are assigned to defined rolos? 2 Compliant
<000 s oo he menagemant bowd o the argaiaaion vived i he o 2 compin
oAy of Health, Safely, . Energy ;
5 car aith, S improve
- o How are (core) processes concerning Heath, Safety, Environmen, Eneray & .
Sustainability governed?
Jevir improve
- s How is top management achieving continuous improvement in Healih, Vs .
Safely, Environment, Energy & Sustainability performance?
improve
1500001 19 How is the intemal audit programme conducted? 166 2
improve
1869001 110 How are incident investigations handled? 166
How does the organisation provide processes, time and resources nacessary Improve
1569001 1 for the improvement of the Health, Safety, Environment, Energy & 166 2

Sustainability management processes?

After clicking the link, you get this:

Additional information on the links between questions and standards.pdf

of the tool with
and industry driven standards

Requirement included in the standard and covered by the Responsible Care self-

2
Requirement included in the standard but not covered by the Responsible Care self-
tool

No requirement in that specific standard

Table 1.1 Requirements of 1509001, 15014001, ISO 50001, 15050001 and RC14001 as from chapter four
because the first three chapters are not applicable to the self-assessment questionnaire.

1S0%0L: | 18010 L ACIA0N: OSSO0 15030001
wms MY Do ow o

4.2 Understanding the needs and expectations
of interested parties

4.3 Determining the scope of the management
system

44 Management system

5.1 Leadership and commitment

[s1scoen [ O I

9.6. GENERAL OUTCOMIES (ESRS)

In the “General Outcome” menu, a new section titled “ESRS”, will allow you to view all
questions related to the ESRS (see the corresponding subtopics) and check the percentage
alignment with ESRS. In the link a the top of the page “Additional information on the link
between the questions and ESRS”, you can download a table where you can visualize all
questions related to ESRS and subtopics).

= GENERAL OUTCOME (ESRS)
L oUTON .
A My Site Only
HENCHMARKDNG - = o
o A Self Assessment 2021 M
ESRS Subtopsc ‘Code Question Question My Score Percentage of alignment with ESRS
[— o s e
e [ - : Car (2 v b ot e a6 e e . gt 2 -
SevippRme e 3 At 3 e o g e
SUBCMAPTERS S
— Coponse e o 1 [ ——— 2 E
quesTIoNs .
. . crent o sepons ke m et ce e e . .
506
o ESRS 2005 14 200 o
STANDARDS v oo
ESRS 2G0¥ ” '@ sécunte. femirornement. [ enesge ot i areioppeTert durshie * o =
ssm o B
— [R— 'u llegagbinnt labimitivgl bt e b s s -
et
ESRS 5, ESRS 2 - 24 “omemen [entreprise estele it aus rgonces T o
ey Working condions. 2 = % lentreps o peepas o 100 -
ER3 26041 n Comment 1 dieechion s mptaue ot dans 2 erounts e srooides T 50 %
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10. Benchmarking

You can compare your results with others at any time going to the Benchmarking section.
Please select in the Main Menu “BENCHMARKING “. A page showing different filters and levels
of benchmarking will appear.

= ﬁ European Resp ble Care Self- Tool

s
@

HOME

BENCHMARKING
MY PROFILE

CREATE ACCOUNTS b

ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD CHAPTERS
PRACTICES

SUBCHAPTERS
HELP

QUESTIONS
DISCLAIMER

GLOSSARY

In the BENCHMARKING submenu, you must select the following filters:
A. the Assessment (this year assessment or a previous year assessment);

B. the Data/Results to visualise (your corporate assessment or the aggregate of your
daughter sites);

C. the Comparison against (your benchmark):

o by the default the “European aggregate” (It includes the data of the following countries:
Austria, Belgium, Bulgaria, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Netherlands, Poland, Portugal, Romania, Slovak
Republic, Slovenia, Spain, Sweden, Switzerland, UK and Norway. Important: Turkey, Ukraine and
Russia are not part of the European aggregate!);

o but you can also select one of your daughter sites.

After selecting the filters, you can choose at which level to benchmark by picking one of
the items from the list below:

o CHAPTERS;

o SUBCHAPTERS;

o QUESTIONS

= 53? P ible Care Self Tool Pceric  1eadquan a-
HOME

= BENCHMARKING
MY PROFILE

CREATE ACCOUNTS > I Test Assessment 2020 M

ASSESSMENT

GENERAL OUTCOMI
~+ European aggregate

BENCHMARKING

LIBRARY OF GOOD CHAPTERS
PRACTICES

SUBCHAPTERS
HELP
QUESTIONS
DISCLAIMER
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To hide the submenu of the General outcome and view the reports in full screen please click

on the icon on the top left of the grey bar.

To save in pdf the reports please click on the button “Export to PDF” on the right corner
of each page.

= m]
m Responsible Care X +
< (67 @ cefic.azurewebsites.net/benchmarking/benchmarking-hq-chapter-chart-page?assesment=58&comparison=999&title=BEN.. Q -9 Guest
&,
= \? European Responsible Care Self-A Tool ﬁ . a A = @~
HOME
= BENCHMARKING (CHAPTERS)
MY PROFILE
e S - .
Scores of the chapters
ASSESSMENT X
" A v
My score : 2.41 60.25 %  Number of reporting sites : 3
GENERAL OUTCOME
<f~: European; aggregate z Benchmark : 1.93  48.49%  Number of reporting sites : 5

BENCHMARKING

My score Benchmark

LIBRARY OF GOOD CHAPTERS
PRACTICES
A Corporate Leadership Culture
SUBCHAPTERS 4
HELP
QUESTIONS
DISCLAIMER 2.39
Contributing to Sustainability 107 Safeguarding People and the Environment
GLOSSARY z 57
248 i

Export of reports of the BENCHMARKING in Excel and PDF and all reports together with a
single click

Export all reports in Excel and/or PDF

If you want to download any document in Excel - PDF, please click on the icon E

Export of reports in Excel and PDF and all reports together

As with the case of the “GENERAL OUTCOME”, the same options are available to the
“‘“BENCHMARKING”. To export all reports together, please go to the “BENCHMARKING” and

select “CHAPTERS”, and click the icon download H , two fields will be shown: “Select your
content” and “Select your format”:
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HOME

= BENCHMARKING (CHAPTERS)

MY PROFILE
Assessmens
‘GENERAL OUTCOME [ Test Assessment 2020 M hd
Not enough sites have completed thelr assessments.
Comparison agast

_+ Aggregate of all sites - Scores of the chapters
LIBRARY Country B B
PRACTICES P European Aggregate . Myscore:2.2  55.11% Number of reporting sites : 1

Benchmark:0 0% Number of reporting sites : 3
CHAPTERS
My hi
[ My score. I Benchmark
A Corporate

SUBCHAPTERS Leadership Culture

GLOSSARY
4
QUESTIONS
3 ;
‘Safegudrding
Contributing Peop)é and the
to Sustainability Enyfonment

AR

Select your content

All (Chapters, SubChapters, Questions)

Select your format

Cancel

By selecting your content, the below options will be displayed:
- “All (Chapters, SubChapters, Questions)” : This will allow you to get in one report
all reports together i.e Chapters, Subchapters and Questions.
“Current view”: This will allow you to get the current Chapters only.

Select your content

All (Chapters, SubChapters, Questions)

Current view

Excel

3 3

Select your format Excel or PDF and click on “Export”.
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All (Chapters, SubChapters, Questions)

Select your content

Excel

PDF

Select your format

Important : All reports of the “BENCHMARKING” are available together in a single click
from the “BENCHMARKING (CHAPTERS)” only. From the “BENCHMARKING”
“‘SUBCHAPTERS” and “QUESTIONS”, by clicking the icon download H , the possibility to
“Select your format “will appear but not the “Select your content” anymore. Only the current
page can be exported and not all reports together.

10.1 BENCHMARKING (CHAPTERS)

This page shows your total score and your partial scores per chapter against the scores of your
benchmark, together with a graphical representation (spider chart).

- ] X
Y Responsible Care x +
< c @ cefic.azurewebsites.net/benchmarking/benchmarking-hg-chapter-chart-page?assesment=328&comparison=999&title=BENCHMARKING S} Guest
= hs? Care Self-A Tool B Headqy DEMOTGMANECADYTEDS () ~
noME
= BENCHMARKING (CHAPTERS)
MY PROFILE
B et 20151
s Scores of the chapters
ASSESSMENT
~ A | ter sit
My score : 2.22 55.59%  Number of reporting sites : §
- Eurog Benchmark : 0.88 22.07% Number of reporting sites - 50
BENCHMARKING
My score Benchmark
LIBRARY OF GOOL CHAPTERS
PRACTICES A Corporate Leadership Culture
SUBCHAPIERS t
nELe
QUESTIONS 288
DISCLAIMER
Contributing to Sustainability Safeguarding People and the Environment
GLOSSARY
21 1.02 21
09 0.89
0.84 s 083
245 ' 185
183
Engaging Stakeholders strengthening Chemicals Management Systems
Infl g Business Parts

10.2 BENCHMARKING (SUBCHAPTERS)

This page shows your scores per subchapter against the scores of your benchmark, together
with a graphical representation (block chart).
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Y Responsible Care X 4+
&« > C & cefic.azurewebsites.net/benchmarking/benchmarking-hq-subchapter-chart-page it= cc isor BENCHMARKI... & e Guest !
= ﬂ ible Care Self-A Tool Peefic edguuten devorOUBNEGATE D €Y -

HOME
= BENCHMARKING (SUBCHAPTERS)
MY PROFILE
Agsessments
CREATE ACCOUNTS > M Assessment 2019 M -
P Resuts/data to visuaize ‘ My site : number of reporting sites 5
A Aggregate of all daughter sites -
Benchmark : number of reporting sites 50
GENERAL OUTCOME Comparisen sgainst
_+ European aggregate -
BENCHMARKING
A Corporate Leadership Culture
LIBRARY OF GOOD CHAPTERS Iy score [ Benchmark
PRACTICES
SUBCHAPTERS

‘Seope & commitment

g

QULSTIONS
DiscLAvER I -

Compliance
GLOSSARY

Management stuctuia

Ensurn improvemant

Resourcas, lraining & smploya involverment

Documant management

Managermant of changa

2
~

30 35

10.3 BENCHMARKING (QUESTIONS)

This page shows your scores question by question against the scores of your benchmark.

Y Responsible Care X  + = o X

& > C @ ceficazurewebsites.net/benchmarking/benchmarking-hq-question-chart-page?assesment=328&comparison=999&title=BENCHMARKIN... & e Guest

= ble Care Self-A Tool .ceﬂc Headquarters  DRMOTQM@MEGATYTEDE (€
wmtar
HOME
= BENCHMARKING (QUESTIONS)
MY PROFILE
Assessments
CREATE ACCOUNTS > [} Assessment2019M -
AESERSLOEeE Results/data to visualize My site : number of reporting sites 5
A Aggregate of all daughter sites i
Benchmark : number of reporting sites 50
GENERAL OUTCOME Comparison against
-+ European aggregate -
BENCHMARKING Search Q questions ~
LIBRARY OF GOOD CHAPTERS
PRACTICES Code Question  Question MyScore  Benchmark
" SUBCHARTERS How is the itment to fulfll & ible Care Principles (i.e. protect and
M1 promote Health & Safety of people, the and i through all levels of the 2.8 238
QUESTIONS organisation?
prcLanE M2 How is the organisation managing relevant risks and ities, aside i 34 3
GLOSSARY: M13 How is the organisation managing legal obligations? 28 215
How is top ining that Health, Safety, Envi , Energy & Sustainability aspects are
oy assigned to defined roles? L g4
- How s the management board of involved in the of Health, Safety, 5 —
Energy & Sustainability issues?
- How are Health, Safety, Energy & integrated inthe job descriptions ¢ 205
or annual objectives?
M7 How are (core) processes ing Health, Safety, Energy & Sustainability governed? 32 233
Wi How is top achieving conti i in Health, Safety, Energy & - 4
i Sustainability performance? :
M19 How i the internal audit programme conducted? 24 214
M-1.10 How are incident investigations handled? 28 223
Htems €0 - 1-100f101 K < > 3l
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SCORE EVOLUTION OVER TIME (TOTAL SCORE)

CHAPTERS . I Score (sAggregate of my membe sies)

e QUESTIONS

SCORE EVOLUTION OVER TIME (CHAPTERS)

rora scone o

“ M-CHAPTERT v

=

e

R

.

e, wenren
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.
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M-CHAPTER3

M-CHAPTERA

M-CHAPTERS

= SCORE EVOLUTION OVER TIME (QUESTIONS)
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TOTAL SCORE

NCHMARKING
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M-1.1- How is the & iples (i.e. protect and promote Health & Safety of people, through all leve

$RARY OF GOOD
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12. Export of the questionnaire in Excel with the chosen answers or empty

You can export the questionnaire in Excel, for example to share it with your colleagues, with the
chosen answers or empty.
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12. Library of good practises

To support the aim of continuous development and information sharing, companies should
actively share “good practices” of their responsibility work with other Responsible Care
companies. The main value of sharing good practices is to assist other businesses that face
similar challenges to improve their responsible care management.

With the term ‘good practice’ we refer to a well-documented management practice considered
to be of value in improving the safety, health, security or environment aspects of managing risk
and preventing incidents. Good practices are practical, replicable, transferable, and exportable
to other Responsible Care companies. All documents are in English.

To visualise the good practices collected so far select in the main menu “Library of good
practices” where you can find them listed per chapter. To visualise each document, click
the related link.

&
= \'ﬂ European Responsible Care Self-Assessment Tool ::] feadquarters  DEMOHQM@MEGABYTESE () ~

HOME

LIBRARY OF GOOD PRACTICES
MY PROFILE
A Corporate Leadership Culture
CREATE ACCOUNTS >
ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

PRACTICES
HELP
DISCLAIMER

GLOSSARY

This is an “ever green” library that will be updated each year with new documents.

If you have any good practice from your company that you would like to share with others or if
you would like to ask for new ones on specific topics not covered yet, please contact your
national association or write a remark in the “feedback questionnaire” that you will receive by
email when you have submitting your assessment.
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13. Help

To download this manual and receive a technical step-by-step guidance on how to use the
webtool please select “HELP” in the main menu.

If you have still questions after reading this user manual carefully, you can contact us at:
RCWebtool@cefic.be

= ¥ Eumennen

HOME

MY PROFILE

CREATE ACCOUNTS >

ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

ible Care Self-A Tool

HELP

Download user manual

To reccive a technical step-by-step guidance on how 1o use the webtool pl

CEFIC RC-User manual for NA-V1

Contact us

questions after reading the user ma

5 at RCWebtool@cefic.be and we

or if you face a problem using the webtool

The application will display this User Manual:

e |
op Respo D
S eploo
U 2dU(
]

s Lé
e =
s
/TS T B TR |
—/J _,—I__;(_ -~
November 2020

lease download the user manual below:

‘[m Hendquarters  DEMOHOM@MEGABYTE Bi
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14. Disclaimer

To know more on data use and protection, cookies policy and copyright and trademarks select

DISCLAIMER

in the main menu.

HOME

MY PROFILE

CREATE ACCOUNTS >
ASSESSMENT

GENERAL OUTCOME

BENCHMARKING

LIBRARY OF GOOD
PRACTICES

HELP

DISCLAIMER

GLOSSARY

ible Care Self-A Tool ‘cem Teadqua

DISCLAIMER

A. Terms and Conditions

reeing to comply with and be bound by the following

le 1o the users of this Cefic web-tool. By accessing or using our web-tool. you are 2

Welcome to our Responsible Care self-assessment web.tool. The following terms of use are appl

govern Cefic’s relationship with you in relation to our web-tool. If you disagree with any part of these terms and conditions, and any documents referred

terms and conditions of use, which together with our privacy policy and cookies polic

to herein, you must not access or usc our web-tool. By clicking on the button with written “I accept”, at the end of this page, you unconditionally accept all terms of use cxplai

d below and you can have access to the Responsible Care sclf-

assessment web-1ool,

ce is Rue Belliard 40. 1040 Bru: Belgium. ‘The term

Cefic” or *us” or "we” refers to the owner of the website whose is a non-profit organisation registered in Belgium with VAT BE 0412 849 915 and whose registered of

The term

refers to any user of our web-tool

The use of this web-tool is subject to the following terms of use:

B. Disclaimer

General information on the tool and its purpose

his is a voluntary self-assessment Web-t0ol elaborated by Cefic s Responsible Care Tssue Team (o support companies in the evaluation of performance under the Responsible Care Global Charter (https:/www.icca-chem.org/responsible-

i 1o collect aggregate data on the Responsible Care implementation at national and Furopean level to use for communication, inside and outside the

care-global-charter/), to identify areas of improvement at national and Furopean lev

industry

Ca

d national associations remain free to define

¢ Glob:

no means intended 10 be prescriptive or man

sbal Charter to assess the appropriateness of actions taken in fulfilment of the Gilobal Charter

1 of the Responsible Charter. Tt is by ory: companies i

ing guidance - does not alter or replace the con

This tool - and

the way they implement the Global Charter includi

accomp:

it is for each sigr

g in terms of priorities and level of engagement. Ultimat ory of the €

any participating in Cefic for damages of any 1

whatsoever resulting from the use of

No representations or warranties are made with regards to the tool s completene: nor any comp
s on this web-tool is entircly at your own risk, for which we shall not be Liable.

or reliance on the information it contains. Your use of any information or mater,

ot be held |

Cefic does not endorse — and le for

e further inform:

g

ntain third-party information and links to other websites. These links are provided ft

The information provided on the web-tool r vour convenience 1o pros

y o

the content of third-party information or wobsi

1.Sites:

itative data on their level of Responsible Care implementation. Data is entercd exclusively online

a.Each site will ent

ociations, Cefic, other
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15. Glossary

In the Main Menu, select “GLOSSARY” to visualise the abbreviations used within the tool (in
the questions, answers and/or tips) as well as the definitions of the technical terms.

The source of the definition is indicated in the last column.

= European ible Care Self- 1ent Tool Cefic  Headquaners DEMOHQMEMEGABYTE BE -
P
HOME
GLOSSARY
MY PROFILE )
Abbreviations
CREATE ACCOUNTS )
JACC American Chemistry Council
ASSESSMENT b1 Best available technique
[CSR
GENERAL OUTCOME
[FnB
BENCHMARKING [EnPT
EWS
LIBRARY OF GOOD =
PRACTICES |
|GRL
HELP s
ICCA
DISCLAIMER
ICT.
GLOSSARY [KPT Key Perform:
ILoPC
[MoC
lPoCA
PPE
R&D R i Develop
IREACTI R 1 th 4 1

Glossary Update: Addition of ESRS

The Glossary has been updated to include “ESRS : European Sustainability Reporting
Standards” in the abbreviations section.

GLOSSARY

Abbreviations

=) “Earcpean Samabie Feperems Sandards

DUSCLADER.

ctomaEy
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16. Connection to the ICCA Responsible Care self-assessment webtool

The European RC Self-Assessment Tool was linked with the international ICCA RC Self-
Assessment tool, which is a webtool used by companies outside Europe to do their self-
assessment. Nothing changes for European companies which will continue to access the
European self-assessment webtool and their own self-assessment data as usual, but following
the steps explained below European companies and Headquarters (HQ) have the possibility to
access also the ICCA Responsible Care webtool. In the ICCA tool HQs can link there to their
daughter sites based outside Europe, make a corporate assessment for them, check their
performance and benchmark against aggregates at worldwide level based on the international
RC self-assessment questionnaire.

As data privacy and applicable laws request confirmation from you, in your user profile in “my
profile area” you will have to activate the toggle button called “creation of an account in the ICCA
RC self-assessment webtool”. With your consent, you are allowing us to send the necessary
personal information (Name, Surname, and email address) to the ICCA system needed to start
the user creation process in that system.

MY PROFILE

Company information

Name* city
DemoSiteTM DemoCity

Enable sharing of data between sister sites e Moving to the next chapter after saving
Cres

ation of an a nt in the ICCA RC self-assessment webtool

ition of an account for my site in the ICCA RC

Only once the toggle button is activated, you will receive an email from no-reply@lisam.com
with the credentials to access the ICCA RC self-assessment webtool.

If you don’t receive the credentials please check the spam folder. If you don't find the credentials
in the spam folder or you have further questions about the ICCA RC self-assessment webtool,
please contact the helpdesk of the ICCA RC self-assessment webtool at
iccarcsupport@mail.icca-chem.org
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17. Quit application

When you want to quit the application, click on the icon indicated by the arrow and then on “log
out™

@y~

= ha Europ ponsible Care Self Tool @cefic neadqurerss devorQuEMEGAYL

HOME Logout

GLOSSARY

MY PROFILE

Abbreviations

CREATE ACCOUNTS >

ASSESSMENT [RAT

lcsr (Corporate Social Responsibility

Please mind that you need to login in again to have access to the webtool after logging out!
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18. How the score is calculated and the data aggregated

18.1 How the score is calculated

The score per chapter is calculated based on the individual scores assigned to your
answers. The total score is calculated as the weighed mean of all scores obtained per
chapter using multi criteria analysis and gives an overall appreciation. The weights have
been decided through consultation and co-creation with the industry participants in the
tool creation process and can be consulted on the ‘Assessment info page’ and below.
The contributions of the various chapters to the overall scoring are as follows:
Corporate Leadership Culture

Strengthening Chemicals
management Systems

Influencing Business Partners

Engaging Stakeholders

Contributing to Sustainability

Chapter 2 on “safeguarding people and the environment”, the chapter with the largest
set of questions, is also the chapter with the highest weight for the final score calculation.
“Corporate leadership culture” and “contribution to sustainability” are also relatively
important, although the differences in weight between the six chapters are rather low.
In the self-assessment tool, all the subchapters and all the questions within one
chapter are of equal weight.

18.2 Data collection, access and agqregation

1. Sites:

a. Each site will enter qualitative data on their level of Responsible Care implementation.
Data is entered exclusively online.

b. by default, only the legal entity (site) that entered the data has online access to its
own detailed filled in questionnaires. There are systems of protection that prevent the
national associations, Cefic, other sites and headquarters of other mother companies to
see the detailed filled in questionnaire of individual sites.

c. one exception to that rule: each legal entity pertaining to a same mother company
can (i) disclose the contents of the questionnaire to the other legal entities pertaining to
that same mother company, (ii) benchmark between them and (iii) aggregate the data
at group/mother company level. The web-tool will be designed so that (i) the above
functionalities are activities subject to agreement by each concerned legal entity; and
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(ii) filled in questionnaires cannot be shared between legal entities that do not pertain to
the same mother company.

2. Headquarters:

a. Each headquarter can have access to the data of its daughter sites (sites pertaining
to their mother company), once established the connection between their accounts;

b. Each headquarter can do a prefilled assessment for its daughter sites;

3. National associations (staff):

a. The National associations do not have access to the detailed questionnaires filled in
at site level.

b. The National associations have access to the aggregate data for their own country:
i.e. the aggregated responses provided to the multiple-choice questionnaire by the sites
operating in that specific country. The aggregated data consists of average scores of
chapters, subchapters, questions, SDGs (Sustainable Development Goals) and
standards. The average scores can be generated only when at least 5 independent
companies (sites belonging to different company groups) have submitted the
questionnaire. Free text will not appear in the aggregated country data. Aggregate data
will be only available to the national association and to Cefic.

c. The National associations have access to the aggregate data of other countries.

4. Cefic (staff):
a. Cefic does not have access to the detailed questionnaires filled in at site level.
b. Cefic has access to the country aggregates and to the European aggregate.

18.3. Benchmarking

1. Sites can benchmark at any time anonymously against the country aggregate (made
of all participating legal entities inside their country or in another country) or against
the European aggregate — provided that at least 5 independent companies (sites
belonging to different company groups) have submitted the questionnaire and are
involved in the benchmarking. To protect the confidentiality of data when less than 5
independent companies have done the self-assessment the functionality that allows
benchmarking and aggregation of data is automatically blocked.

2. Headquarters can benchmark at any time either the aggregate data of their daughter
sites or their prefilled assessment against the European aggregate.

3. National associations can benchmark their country aggregate against the
European aggregate or the aggregate of other countries.

4. Cefic does not benchmark.
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19. QR&A

The Responsible Care Manager of a site or the managers of the key processes are
invited to fill in the self-assessment tool by responding to all these multiple-choice
questions. Specific managers may be appointed to fill in specific parts of the tool:

* Health & Safety: Chapter 2 - Safeguarding people

*  Product Stewardship: Chapter 3 - Strengthening chemicals management systems
*  Environment: Chapter 2 - Safeguarding the environment

« Sustainability: Chapter 6 - Contribute to sustainability

« Energy: Chapter 6 - Contribute to sustainability

*  Procurement: Chapter 4 - Influencing business partners

Since its first publication in 1999, OHSAS 18001 has been a recognised occupational
health and safety management system (OH & SMS) standard against which
management systems can be assessed and certified. 19 years later, a new ISO
standard has been released to replace OHSAS 18001; this standard is ISO 45001. ISO
45001 is an OH SMS standard developed by an ISO Project Committee, which was
published on March 12t 2018.

There is no specific answer you can pick to indicate that a question is not relevant or
not applicable. We advise you to select Level 2.

The self-assessment tool is made up of 101 questions in total for manufacturers and
102 for distributors. If you chose to automatically fill in the following international
standards you will have fewer questions to fill in manually. Please see below the exact
number of questions left to fill in manually, depending on the standard:

ISO9001: 79 questions to be filled in manually.
ISO14001: 70 questions

ISO45001: 74 questions

ISO50001: 81 questions

ISO 9001 + ISO 14001: 63 questions

ISO 9001+I1SO 45001: 66 questions

ISO 9001+I1SO 14001+ISO 45001: 54 questions
ISO 9001+I1SO 14001+ISO 45001 + ISO 50001: 53 questions
EMAS: 67 questions

RC14001: 55 questions

RCMS: 63 questions

O O OO OO O OO0 OO0 Oo
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Further the 1SO26000 principles are present within 26 questions and the SDGs are
linked with 43 questions, but for those “standards” there is not the prefilled functionality
as an organisation cannot certify against them.

When assessed companies are clicking on the ISO Prefill, it generates a score below
3. The maturity levels are four different levels of Responsible Care implementation to
accompany companies on their path towards continuous improvement. They explain
the performance obtained by the company as a whole by chapters and sub-chapters. It
does not apply to the score attributed to the individual question and answer. They have
been defined as follows: Level 1: Commit to Responsible Care: The candidate company
commits to Responsible Care and starts acknowledging the implementation steps. Level
2: Initiate and Plan: The organisation has started implementing Responsible Care
throughout its business; plans are made to improve and implement. Level 3: Improve
continuously: Full management system in place. Continuous improvement. Level 4:
Promote and Sustain Excellence: The organisation has achieved an improved
performance, improved effectiveness. It is going further by either reviewing the
effectiveness of its processes or sharing best practices with peers, partners etc to foster
resource building in the business and accelerate change.

It is a prefill only available for distributors that allows small businesses (companies with
only an office, for example) to get a simplified assessment, avoiding all questions that
are not applicable to them. The selection of the questions not applicable to them has
been already done by the FECC Responsible Committee and include the following
questions: Q2.12, Q2.15, Q2.16, Q2.17, Q2.18, Q2.20, Q2.22, Q2.23, Q2.24, Q2.36,
Q2.37, Q2.38, Q2.39, Q2.40, Q2.41, Q2.42, Q2.43, Q2.44 and Q2.45. A distributor
selecting this “prefill” has automatically excluded all the above-mentioned questions
from the assessment.

The maturity level that should be selected is the one with full completion of the
measures. Your company might implement a few measures of a higher level, but not
all. As long as you haven’t completed all the suggested implementation measures, the
higher level shouldn’t be selected. With this approach, you will be able to demonstrate
improvement from one year to another and use the action plan to ensure the next level
can be reached in the future.

Filling in the questionnaire for the first time takes between 2 and 5 hours, with an
average of 3,5 hours (average over 60 testers, who tested the tool in English). Using
the pre-filled buttons will save you some time (see Q&A 4). Also filling in the
questionnaire in your own mother tongue will facilitate the assessment (the
questionnaire is available in 18 languages for manufactures and 9 for distributors).
The time spent depends also on the notes you want to make to facilitate filling in next
year.
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